
Chevrolet. Building a 
better way to see the U.S.A. 




Impute at t/\. hi/:, •■: \t\ Smtlli Miami, Ftundti 



Your new Impala. Starts you relaxing long before you get where you're going. 



You settle buck on a while sand beach 
surrounded by fresh coconuts, pineapples and 
guavas* Th« roar of an ocean tends serenity to your 
lazy vacationnlay mood. Some exotic island? 
No. Florida. 

Right here in America. And Chevrolet is 
building a better way to get you there. 

Impala. It gets you there comfortably. 

You can put a lot of miles on it without 
getting a lot of miles put un you. 

There- are power front disc brakts Lu do most 
of your heavy footwork. There's an automatic 



transmission to do most of your shifting. There's 
power steering to do most of your turning. 

There's an improved flow- through power 
ventilation system for bringing in outside air even 
when your windows are closed. Even when your 
car is stopped. 

Theresa ride that stays smooth and comfort- 
able coast to coast It's all standard on Impala, 

All because we want your new Impala to be 
the very best car you ever owned. 

Talk to your Chevrolet dealer. He's got a 
lot more to tell you, 

linkway lajtiy htgitu at fwtm. Buckfc up toej&rt you hate* 



Chevrolet 
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"The ART of 
HUMOROUS 
SPEECH" 



A 30- Minute Cassette Tape That 
Actually Tells You How to Use Humor 
to Win Your Audience at Once! 



"Tke EXECUTIVES 
TREASURY of 
HUMOR for 
EVERY 

OCCASION . . 

A Vast, Completely 
Indexed Volume of Jokes. 
Stories and Anecdotes! 



BfffJt fWfi ynutfl FR££ — just to Introduce you to " THE EXECUTIVE S SHORTCUT 
COURSE TO SPIECH IMPROVEMENT -the easy way to give your eififyday words a 
dynamic, more Forceful, new dimension f 

.HI- minute listen 



Tape Brings Humor Homo in Easy 
to U n d t rsta n d D e mo n stra lions! 

THE ART Of-" HUMOROUS SPEECH" Iv 
H temirlcflWy r Elective caswHtf mpc thai im^ 
> ! "u jn iij reft^Uk sltuaiiocii. It irriphituify 
dwiiflnMrJlio humor You don't hirve to 
where to TWI cmpRottk You'll hear ill 
V^u'U linen to leam why joto so *tcm.ft in 
'neir ic llines II Idti ¥ou how to overcome 
win mon errors, You 11 learn how lo deliver a 
wlie tauly and numrnliy— wheihcr rtiere art 

10 of ji chsHttind ffriffler*? 
Tr "e r.ipc |dU >ou ctucilv when to allow 
>our audience chivf u* ttmp yow Idea, 
*cache* you how 10 tune your p*u« tor 
Wfcmmi; effect, Yim'll team how io eel a 
Itood- humored reprise rhni'% a Hundred 

lMl1Ci - i "xi 1 1 i.i! i ii m.'^ ii.'M ihe n.ikc 

^llhout knowing thne simple key* lo 
subtle Ly, wit, and rnoartct! 

TREASURY' VASTLY EM ROCHES 
VOUR REPERTOIRE OF JOKES! 

tjTO EXECUTIVES TREASURY OF 
"UfclOR ^(jft EVERY OCCASION" give* 
^h, R . r| l _ ll1 2«"'j"i pii!_ L -^ (miked wnh 
Upi3a ctt> of 1he mo\1 qrnmrna. )nufq prn- 
^ IL U nnecdote*. ertijtrami,, deilmiton*. and 
J^ir* uofit^ ever collected under one 
^''u-rJ TiiH hardcover volume (fre* you a 
1,1 n inn supply <ir humor, !t h * compiled and 
W| ««ed in 35ft differ en I ,-1:i^mIiv iin>n*' 



rienccd speaker in dmple., 
ing ^stonM 
You'll loam hew m ccncUnt* oxcaea w- 
b*w Into thort H a harp aonlancat ... put 
itiw I iff Iraio your vole* Tor pfiieoliUoni* 
irmlirkpi, ccnlvrincai, fnci-Ho-Tic* Inhir^ 
viewi with iellow *x»culivn! 

And. with ihe foolproof playback of ca*- 
*cne* 4 you can te*t rhe r*i>uflilve« power nf 
yoUl ipeeufci Y^nj'll know exactly ^hen lo 
r&hc your voice level, when lu ajtic nower to 
i,e> word*, when to weed crul the wenknw*ei 



thai arc never nevetited-™ot even uikp 
in ordinary, untested upcecti Improvement 

coune*. 

MONTHLY FOLIOS QIV€ EXTRA 
PUNCH I 

B*F> ntohlh the Coutve giver Vou ■ rolio 
pat Veil wiih limple, itEp-b^Hhlen may'h lo 
improve dirtioFU enrich *aui vocabukry, 
*peiili moic fl«cnlr> P urernric- your fvprydiiy 
ak m? iXills. PLUS: ll given you on 
nthlrmlj each month of lateM, Hifi>i:iiS hurcuri 
prer-urtiJ by oxpeftah 



Th 



BOTH TOOLS ARE YOURS FREE' 



tjj£. ei lJ4tirdjnnr> com hi nation Ii yourt 

T* J i JmrodiiLtt you io THE EXECU- 
,Y|*F & SHOftTCLrT CUtiaSF. TO JSPE£CH 
JWROVEMENTr a monthly wrie& of cu- 

^J* tftd deyctop your natural »pe«Jun| aWBa. 
t£g C ° 4rs * » a loDf overdue brcaLihiounti 
ut»* V y y **e^ut*ve who e^pecti lo oc called 
l 4 j^J far a ipcB^h, n pre*efltHlioii — or even 
orf.L ,11v ,tJ f ai t»t con^ueraHon in front 
1 ol hm. 




Why nof try fhe 
course Free tor 15 days 
and receive your Free G/fts? 
JUST RETURN THE COUPON BELOW! 



Th* UUHMU ef SUSINCSS FBACTICI » Wntirt Drr ] p Conn. 0«»B 

I'kjiK urn J mc rut EJCECL'tlVrS SHORTCUT COUM&l. TO SPEECH IMPROVEMENT 



Mil ART CJF 

F.XBCUTIVf: S 



^.nT Gft * MS EVERVD ^ Y SPEECH f 

] Un c "J«*Tiinn io commnn word*. You'll 
fr'UNe 4C 10 D1int:,llJ,lp y° UT ^r*«h wilh a 
£ ^iin^ B ' . ^ K CJip1oM v c power of nn 

ensilj ^jqvfy lhc f^jj j nt: t% only 

Jn ?awr know 



— monthly eiiKilc iiprt And JoU^ — sAd Include my FSFJ: ciwtEt 
HUMUHOUS SPfcJECH und m> KRtt nudCovcr cdmim or tHE 
TH F \5UH Y i M Wl'^KM FOR EVERV OCCASION " 

t uniJeTRianiJ: I ninv t.ikc up- hi 11 i\*y% in b«eirik wliclhici c\w not lu fonliniii: ihe Coune. If 
ffeOt I *IU rtlHTfl HW CiMtt** Mr pwi unil niM vwt (ir pji a t^fil Qlhe^whe. keup |l Comtwi 
Tn/ularlv ii4 I tic Irw Tdie \>t <yi\¥ WW ■ mwll*. p(^>i m frw iniU far piiMiiirc mn4 h-undrine- 
Ritd. no m (titer *hiil 1 fleelUe. Hie PR Ft. iape ami oonk mc mim. \n keep' 
O Bill Annual^ umil C#nc#.i«tf q b.ii CMur^ar^ until Caocfiico 



N n m ■ 

Fi rrti 



Sff? 



■lul 



Bi*e 



Itic-ne *ic Ihe invaluable 
you all The jufti of expo- 



! 



AdLlr*.. 

City 



| G ; EtJ-Orf-t 



Zip 



Nation's Business 



8 ^CCEuu VtJij^.aM^^^ 
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EXECUTIVE TRENDS 

How to pfofit from the long weekends; whai ihe lleet buyer wafils m an 
aulomohiie; carang with protalem drinkers, if he's 3 glutton far facts 

17 STRICTLY PERSONAL 



Quickie pleasure trips; extended Tax de-adfines; fund-reising foibles 



19 PANORAMA OF THE NATION'S BUSINESS 

SOHIO provides free rescue service to stranded motorists; American 
Express lackles aims-prpne. behavior GM helps narcotics addicts 



23 
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SOUND OFF: FREE RIDES ON TRANSIT SYSTEMS? 



26 THE MAKING OF A PRICE BOSS *~ 

*Tm calling on behalf of the President." ."announced George Shultz — and 
C Jackson Grayson unnxpecicdly found himself on a Washington hot seat 



32 A PRICE POLICY IS BORN 

Here's how .in idea at Dow Chemical became "Term Lsmit Pricing" — which 
IS giving many (arge companies more flexibility under rhe current controls 



aZ TWO HATS FOR IRS 

Internal Revenue Commissioner Johnme Wl. Walters discusses changes 
ifvLhe. tax situation, and how his agency nowjs policing prices 



II I LI 1"_ LU ft. 31 WrLM 1 1 LP ■ 1 1 01 I U t PV MT JIO CJry u I ' L« jf I IV ¥r 13 pJUML+lliy LI 



45 WHERE WILL THE JOBS BE? 

Government studies give interesting answers to a 1 5- million -worker question, 
a& ihe babies of the po$t-Wofld War II yeats swell the nation's labor force 



48 THE ABC'S OF VAT 

Is ' 'valua-adcted tax" on© of those torms you know you should understand, but are 
ft I77y fthnut ? This article and two payes of cartoons should help clear ihings up 



Cover pftctfoyraftfjj try Bruce McAt/iMr-Btock Star 

Nj(li«rt Efet&m«n u CMjfaHitied monthly at 1615 H Strwit N . l J > : 
5taffrft and pak«fr$&iatift Imjb tor thr»* y-enri, Canadian S 1 
a,t ViCi»fi i n Hi nn , D.C,, and at add1lmri.1l mailing qllina*, C J r * 
ih+ Unrratf'Srjtet. Aft rights rmsmfwd* W»1ion'i 6uipno» mvi 
form 3S7fcto H Strwt M.VW. L Waitilnoloftt DXL2000& 

Editarui HeftdquaMar*— 16 3 5 M Surest N fc ^ rt WaiMnaioti. DX, 2 w ■■>■ C\rc uianon H#«dau4r<*rt ifcl-j H Hlrael 
N . , AJlhirlLjiuil O.C If CHJ tit . AdtfarEinriu HaadiJuarEarfr- ?jj Third Avgnu* NfivM Vo/ll. H, Y„ iOLU?. Allaftla : 
J amis* M, Y»rtdl*. 33 7 R HwnchlrttP ttond N,L, ; Ch<£*ia; Hprbarl r. Chiti*il ir if 3 North DftartHrrt 5lrttn4 ; Cl*u aland ; 
W*id A. ^flrra-n, 1040 H"nn* Bui n.nv: Datroiu Robert w. 6q(itipll« Fiirw Building; Hovtton: McKjnlay 
9ftad#a ip. r 2990 fticJimcnd Avanua; Phllid*>phi#: Herman C. Sturm 1 , 1034 Suburban Station 8HH4mu: s*fi 
twikugh Rsyflordi.tiOb Marmot Slml - id* An?*!*! : Scott. M-r^iN aiS^ndt, Int.. 183Q Wtftl tnfi(hlhS1r»*t- 
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\\ LESSONS OF LEADERSHIP: BARON GUY DE ROTHSCHILD OF THE 
HOUSE OF ROTHSCHILD 

The son of a notable Family, a believer bolh in work and h the good lite, offers 
views on a variety of subjecti [diiymaJ""H-hanking ta the American hamburger 

I 

62 WHAT VOTERS THINK NOW 

^ No one in that largo held of Democratic hopefuls is really big in ihrp* counties 
/ which have gon&tor tha winner in every PresidenCial olflction so far thte c entury 

TRAPS FOR THE COUNTRY CLUB 

Skyrocketing (axes, declining public in teres! and the state of Ihe economy 
are among factors that are making it lough for the clubs to kfiisp uu to par 

73 THIS MONTH'S GUEST ECONOMIST 

Commonly calculated treasures of productivity ovedook certain important 
factors, saya ftobort Welk, Eastman Kodak director of statistical services 

74 HOW TO KEEP TAB ON THE COMPETITION 

Here are tips trom a series of sources on ethical, intelligent ways 
in which you can Imd out what your business' rivals are doing * 

J/78 SUCCESS^WITH A SPANISH ACCENT 

Thousands of penniless Cuban refugees have found the American Dream is leulhy . 
through hard work they hava become a major economic force in booming Miami 

86 BUSINESS: A LOOK AHEAD 

It's up, up, up for the metal building industry ; oil -eating bacteria are 
Jh ti fleot&gi&t's meat ; a su p<?racj&nc y for antitrust enforcement is e yed 

88 EDITORIAL; EASY? 

Poems are one thing, substance another, m the federal tax picture 
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Over-size. 



People-size. 



You have enough work without having to wrestle with 
oversized documents like computer printout, Jedger sheets, 
and engineering drawings, They're rough on you, your files, 
your maiJroom and your attache case. 

The answer get them down to people-size on the 
Xerox 7000 Reduction Duplicator, 

The Xero* 7000 can lake originals as large as 14* x 18" 
and reduce them to a workable, f i lea ble SVfe" x 1 1 At a 
copy-a-second. 

You choose from four reduction ratios— or size Jor-size 
copying— (u$t by pushing a button. 

And the 7000 does It all onto flat sheets of ordinary, 
unsensitfzed paper. 

With the 7000 reducing your documents from over-size 
to people-size, you can spend your time working on them 
Instead of wrest king with them. 




Continental. 
Wfc add assurance to life in an unsure world 




„ * . through insurance inventiveness that p rot vets individuals, 
families and businesses. 



At Continental Assurjnce, your Independent insurance agent 
finds an aEniosi unlimited re&crvoir of insurance programs and plans 
They enable him to ""serve you first/' to bring greater security and 
assurance to yevr life— and that'* the whole idea of the independent 
agent. Because he works for you, he's the man to see for insurance 
protection designed especially for you. 

There's a better Life in nn unsure world through more kinds of 
1ffe # disability income, retirement and group insurance from (^^^ 
inventive Continental. 

All 

The No. 1 thmuofinturanLeprtii 



Memo From the Editor 



Nation's Suaineu * Published thf* Cn^^her o\ Commerc* of the Urnied Si«tfii * 10tB H 5tr««f N.W., W3»Hmgum, D-C 



Trcwa can find poHs that predict just about any of the 
many leading Presidential hopefuls will win. 

You won't find such a poll in Natron's Business Bui 
You will find, smarting on page 62. an analysis of how 
the voters are feeling right now in three rather untypi- 
cal counties in Oregon. Wyoming and few*. 

You may wonder why in the world wa would pin- 
point these counties The fact is that they are the only 
three in the United Slates which have voted for the 
winning candidate in every Presidential election in this 
century. So the views of voters there are particularly 
interesting, even though the counties may not be bell - 
wethers again m 1972. 

A s a matter of fact two other counties— both of them 
m New Hampshire— dropped off the bellwether list as 
a result of the 1968 election, They went for HHH 

We sent Associate Editor Robert Gray to the remain - 
ln g three for a completely unscientific sampling of voter 
sentiment We make no claim that his results are a true 
Prediction of the election outcome. 

Anythfng can happen between now and election 
rj ay. of course. But as of now, if the bellwether coun- 
ts 3re nyht. President Nixon will bo the winner. 

'ncidemnHy. thai was also our conclusion from sur 
keying The live counties four years ago. 



Voters generally seem Id appruve of thy President's 
new economic program— so far 

A s businessmen, you, of course, are affected most 
the price control aspects of the program. You may 
^ interested in what kind of guy is running it Asso- 
ciate Editor G rover He i man spent hours with Price 
^Gmmission Chairman C. Jackson Grayson on a work- 
da V and on a weekend to bring you the profile starting 
°n page 26, 

Q rover also researched m depth the Cornrni ss ion's 
n *w policy of pricing for large companies with multi- 
products. Maybe you II want to use TLP, too. It s 
explained on page 32. 

Enforcement of the controls of course, has been 
anded to the Internal Revenue Service Associate 
Editor David McLean talked with Internal Revenue 




Mr. Gray 



Mr Hpiman Mr McLean 



Commissioner Johnnie Walters about this, and about 
his agency's Tax work as weir This exclusive begins 
on page 42. 

One happy note: It just could be that the IRS 
agents will be. so busy checking prices that they won't 
have much time to audit honest men's income tax 
returns. 



Speaking of taxes, one that's been tried out in a 
number of other countries will probably get a great 
deal of attention in ours this year. Its called the 
"value-added tax. 1 ' 

President Nixon is having it studied as a possible 
alternative to some property taats to support schools. 
It has also been considered for a Jong time as a substi- 
tute for at leas? part of the corporate income tax. 

Many who do not understand VAT attack it as a 
"national sales tax," which il is.n l M would he nmn* 
equitable for many businesses than the corporate tax, 
perhaps less desirable for others But if it's adapted it 
would have a definite impact on practically every busi 
ness 

A greatly simplified explanation, including easy-to- 
follow cartoons, begins on page 48 You m<ght want 
to tear it out and keep it for reference 

That way you" 1 1 remember you read il first tn 
Nation's Business. 
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Letters 

"Capturing" J. Edgar Hoover 



25 billion 
calls' a year 
are made 
to speak to 
somebody 
in the next 
enbiele. 

More and more businesses arc 
handling Lhc&c inside calls with 
Ejtccutone Intercom— the more 
efficient, fess expensive way to 
communicate with people inside 
your company. You continue to uac 
your regular telephone, but for 
QuhiJc calls only. 

An Ex ecu tone system quickly 
pays for itself, because it helps your 
business run more smooth ly. cuts 
overhead costs, and improves 
customer service. 

For your Free portfolio "Mow to 
Save with Intercom/' send in the 
coupon below* 

*4n tslimti k based on three inside 
calls each business day on the more 
than 34*(X)Q t QQQ fa$tnm phones 




Executnnf Jnc.p DfpL S-] 

29-IOTh™»n Ave, 

Long IflandGty, N.Y.1 1101 

D Pleue *ttk! free portfolio, "How lo 

Save with Intpjcom.*' 
CHive yom rrprnentotivc phpne for 

Nimt . 

T ** 1 ^ - - 

Add,™ 

Gty State— Zip ■ , 

_ J> I J ■ ■ — — — 

In Cumcli. 33 I IWlrtl Avwwe, Twmto, 



• That wfifl n great article on Mr. 
Hoover [ kfc J. Edgar Huover Spt '■ il. 
Out," January!. He is a great Ameri- 
can, a grail administrator and a 
warm, thoughtful man— qualities I 
believe you captured its you i*?ne- 
tratingly explored bot h him find the 
agency he leads- My romplimenti* to 
you on a job well and fairly doru.\ 

* w .'.v. n i wi«fj. 

- ATru^i JrJ. 

• Contra mixtions on your excellent 
interview whb J. Ed^ar Hoover. J 
wu^ delighted to sec a story that ramc 
io his defense, beta use I know what 
an outstanding job he has done 
through the years. 

It certainly wax timed nppmpri- 
rdely. As I was listening to the radio 
this morning, former Sen- 1 Eugene! 
McCarthy |D.~Mmn-| was back un 
the air stating I hut oho of his objec- 
tives, if he were eWted President, 
was to "dump" Mr. Hoover, 
El a, palmer, cck 

ffljplji i if and *t*mrwl HTfcmiiT 
J k i'iiT«nu'^ ft_J". 

• The Hoover interview, which 1 read 
with interest, would have been a 
better story if it had included com- 
mentary on the period when Lhe Ken- 
nidyh- wen- in "tTji.tr. 

Certainly the Justice Depart merit 
wi».Hi a TTiLji'h mure active plate during 
i hi- Kennedy years than h niMi 

KKNSimi «. WEtONER 

T i. nnjJp ! ii-:>i .V. }' 

E { .i i i Hawaii 

■ Although I admire California's 
leadership in uuiny areas and support 
her zealously p I tnu.nt lake exception 
lo your crediting her with the first 
state consolidation of transportation 
Hjfuueies [''Businefla: A Look Ahead." 
Januory|. I think you will find 
Hawaii won the first, when the iaumda 
became a slate in 1959| and that jewel 
in l he Pacific rightfully should bask 
tn the leadership ujnchtfht- 

carl w. trrm 

B*m rtmmin u. CW 
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Fitted by Phaae LI 

• I think it is clear that Phage II of 
the current wage price controls ban 
proved to be very complex to admin- 
ister. 

As you know, most of the dlffi- 
C ul iv lit-*i with organized labors de- 
mands for raiw-s whiuh cKtccd the b.h 
per atHi guideline. 

A not her means is needed to cnntrol 
inflationajry wa^es and prices. If busj- 
nt«.se* were limiled by law l" gram 
\my niicea only out of profits mi3#it 
huiicnessmen would give raifle* only 
wkt'M f*ri>tii^ iiii.Teatsod In LHtmomic: 
theory, increased productivity (ex- 
cept in an eafrraordinary situation) 
is the only justification for intrea;=ed 
wages. 

This oppn-iwh would ruM do Jiwny 
with Ihc ncri^sily ii.r a w:iH r " l, r price 
board u> handle exceptions, but it is 
founded On sound eeonoraic theory 
and substitutes uluuu oting decisions 
for political one^ P 

Speaking as a certified public ac- 
countant, I don't, think the account- 
ing would be difficult at all. The ad- 
vantages from an administrative 
VJtfwfioial would l*c uumennai fn- 
hUwcl uf :» rwivw of evvry cum|iany's 
}kppiicatit>n f^r i ncrt-juses in wages and 
prices each year, a sj>ot check need 
only to be made to see that the com- 
pany has not ruined ita prices, if it hjja 
not reused il* prio'K and it grants a 
pjiy raise, then the pay raise rnuat be 
\m\d out of the eomraoiy'iH pmiii^ 
ithuw red la i j cfirnpuny'H profit mar- 
gin if pritfits have not increased In- 
fljUion is stopfjcd. 

To justify a price increase, the 
company would have to show that tha 
price of do Item {other than W*g&ft 
hsui increased. 

The amount of \hv prico increase 
crjyld be limited in mam la ininjc 'he 
old profit margin per product. Ordi- 
nary competitive preasun.'ti would 
pri-vt-ni the business from unne«as- 
BarUy buying hiflier pritred i tenia in 
order U) obtain a prik-e increase. 

NATIONS BUftlNRSB/MAKC'H 



You can save as much as 30% 

of your hydraulic maintenance costs. 

Better look into it. 



Not just hydraulic flujd costs— but 
total maintenance costs, It's all part of 
our Hydrauiic Program— which not 
only save s you money tjurgives you m u c h 
better hydraulic operation as a bonus. 

Here's how it works. First we analyze 
your current hydraulic operation and 
determine your Hydraulic Fluid Index, 
(That's annual fluid consumption 
divided by your total sump capacity.) 
Since hydraulic fluid should last 
almost indefinitely, your HFI should be 
lesslhan 1 

Unfortunately, it wont be near that 
I n a machine shop, the average Is 
4.5; in a large system it's nearer 20! And 
that's a lot of money— down the drain 



Mosily. this Js because hydraulic 
systems leak. In Fact the average ma- 
chine wastes four times as much oi l 
as it uses! Mobil's Hydraulic Program 
is designed to put a stop to it 

Our experts will also go through 
your plant, machine by machine H 
show your men the problems then 
train them in the latest hydraulic 
fluid maintenance techniques to keep 
waste and operatrng expense down. 

And il costs you nothing. So call your 
Mobil man soon— before you fose 
another gallon. Mobil Oil Corporation. 
150 East 42nd Si., mi^UM 
NY, N Y. 10017 IWlODII 

We sell more by selling less. 
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Tve got cargo going 
all over the place. 
Can you handle it?" 



You bet we can! 

Nobody, but nobody, 
ha ndtes af r cargo to many 
world markets as we do. 

Tin* othera just don't have 
the set-up we have— terminals, 
iToidiii-s' Huhi-disk^, 7-ITh and 
707 passenger 'cargo flights, 
inf nidation facilities* trained 
personnel, frequencies— 
everything. And we have them 



id love r the place. 

A ny time you've cargo, for 
any place, and you want 
promises kept p caref u l 
handling, Ljiiu'k information, 
extra push, just speak to your 
Pan Am" Cargo Agent. 
Or call us. We're for you, 
all the way, x^PX 



Lstters ******** 

Truck with tho Soviet* 

• The personal ronvicLiims und l^j v 
tK-hiwemfnitH of Zerion Hansen m 
dt&ribed in your January iwue 
["Lefwnns i*f (vc^iiJ^rship"! ttfi lo be 
ippLiud^d Yei [ foal he tend* to 
make H|fht nf hit* recent nbgotintionii 
with LheSovitft Unfcurt- 

Tbe i*\nm went for Muck Truei 10 
build the world's kr#e*t hi*ftvy truck 
rurtory on <he Kfirnit River Tbe 
Soviet, l.humi onNiuct'-H ,1 Mitflri+'nt 
number of heavy trucks for its do- 
mestic* nwdiv Why ihen did they 
want Ihi^ plant? Bemuse there 1a ii 
lrtid«'in V U*v Mil' rr.., k > ihey now 

f.intduj.-ij in I*- l>ii'wn i.i j j while rjirry- 
mjt Htijipliea on I.I it Hu Chi Minh 
Twit 

] run proud hi wiy that. Younp 
A men tenia for Fnwdnm, the nation's 
bhlflMl i ni^trvjitivi? youth Rmup. watw. 
in the forefront, nf njjpoeitkifi to iiu. j -**e 
plana, wlkli h liavi' miw been tumbled. 

YAK eonajid^fB it morally offensive 
lor ArriiirUjin bka<tn£*&miai to nutnily 
jfiwidn f ipr romiTsiiiiiaL regimes an Lhejr 
internal F*r*<ds will not wufTor ha they 
iuntinue tlwirainjreAijoii in V r iet Nam 
and oilier purls of the world. 

OAHBVL putll. 

Coordination on license* 

» The heauitinp, M Hariwsnit?rM of the 
fcfnrriod T + * on the? January "Srtund Off 
fflesjwm^e" nuide rru- 1 hi nk ihf- in- 
frkrmjiLion waw ulwmt out A menu 2m 
middle rliin^ 

Every hiiruncre requires u dly or 
■ ikunl v liivnKi^ bul a rvquiroment of a 
professional license in Use s^ettfte that 
it's required of nurses dolors, 
[enrhera or lawyers would be >m|*rH- 
nible tii ndminiAler without jrrejii id- 
tf ftionsd I'oHls find miinriower. 

Bui why in ihe world i* there no 
HXirdnicOmn between the imlice dc- 
|uiriinent* und huMa^m tfcetufituc 
hi j ruin it*, whereby ji t rouked businejw 
e^tfibliflhraont ^ license hi revoked 
upon auffwieiii churiec* and upon ad- 
[ftinifltfal ive hearing befit me i he prrjjier 
city f»r ewimy tNimmiittrfon? 

To moinUtin our *y*turn w<? do 
haw tn denial in ibc hiiniitMrnrnl of 
Mi. hurried, 

tt. KICHAHii >"U WI I . E J-. K 




Result l she works with a minimum 
of interruption, ha* more time 
to turn your ideas into action: an 
executive secretary becomes 
mofe of ait executive. less of 
a secretary, 




In 1,1 el, Linief Nye ma tic 
Spoken- Word Processing it like 
giving your secretary an #t»iltl^ lr 
(And what Hcretary wouldn't lov« 
thai?) And who wouldn't love Itiis- 



NYEMATIC 111 FMM L/INIER 



Small business, large business, the 
professions — everyone recognizes 
Ihe v^tue 0l word processing. 
Nyernatic Spoken -Word Processing 
is i!s logical beginning. 



Maker of the world's most comp' et 
line of Spoken Word Processing 
Eqdpmenl: Nvemaltc Syslem*. 
Grjy and Stenocord Dictating 
Machines. j 



mi 




FOR THE 
EXECUTIVE 



jT^tary s Electronic Memo Pad. 
""tri fi 5 electronic light i» on p 

on, Your ideas are 
^Petfitid, Your work completed 



AY 



AnS lea «**or»*1.50aday. 

° U fl 55 ve at less * 
art- v da ?- Kwe * how: if, in 
"'Nan i 0 eVBf ythini elie you 
"*J*fcr Lanier fan.. 



■3T 1 . 



Day or night 24 hourt a day, even 
when you're a consent away — 
hef Electronic Memo Pad takes the 
business load elf your mind. And 
your secretary takes it from there. 



IT PAYS FOR 
ITSELF TWICE A 
DAY. EVERY DAY. 



you dictate 3 letter*, you and your 
secretary will over an hour 
a day. (Even at minimum salaries, 
this has to amount to 53 75 # day !) 




eUSINtSS PRODUCTS Dtpl.Ng 
* 70O Cham % &fiw» N.tf. MliftU.Gft 10374 
Pi*jik jjruvnj* mi full inform ttifrn an 
ho* LANIER EtPDMLhWORO PROCESS- 



I 



ey- (800) 962 



Or check [he Yellow Pages, Or mail 
in the coupon. Yeu h H got fufP 
mlormalkon and fast action that 
will pay off — for you. 



Pre am curt- on births? 

* Your njrik ly "Bye, By* K»Uy 
Boom" | Decern hen iw amffy Oftfra and 
mirdeiiding. One nf the very worat 
iiiiNl.lk,-. , in in.iki- t - In lull M.ir 
inh* ttiinkpnn (Iwl I In-- i- hhjUi- 
tloti e*|i!i>sioii U n mirage. Our fHjpti- 
hiiiun hjiri been Mr^wmg l«> .ih^ui 2^ 
million in eweli i\i*utl 

"Huhy hunt," my eye- Last yeur we 
had over 3.5 million births ThtH is 
more births hy fa^r I hun m tiny year irs 
our hi*Lnry pnnr !■■ L1-M7 \ind mi ire 
Ih^iii Lri IB4« N JW9, J 951 K ISW>7. IWSH 
ur LBG9. J i b nnie» mi numy 
birth* as we bad in lB2t> P nnd we need 
ibis large numlier nf birth** ji^^ Mum 
over before* 

The only w\ ( v hi reach i imn-ulnhnn 
growth role of rajm is lo eonvincr «pur 
fKipfiJt- thnl two rhfldren -nt Jmnily 
should In- i hi- i3i;i\trmjm number* Be- 
cause If every family hits three « hfh 
dren lite jjofuiLalion doubles ufmui 
every ilTj y«jitw 

Even if we did, by some triirai 
convince everyone to limit hb* fnmily 
to two children, it would take until 
after ihr lum of the century for <mr 
no|)ut:tl irm in stabilize, 



*,riiriU 7'mmh. 



iMhrir^^snr^j |- L ,, rX iioNtc ue*ch**b. ftftMmi and lakici t**itr««mdrhi H «> nusi^tia nouucii 
AT ^OJf a BUJSIpTJCM/MAIUSH 11*73 



FiirjTEis and pollution 

• He the letter by Merle E. SheeU in 
yipur January issue cv>ixwnins Ameri- 
can Cnn Co. ChAiruinn Willmra I- 1 
Mfly'n urTiile ^'Return Ui Cuve and 
Candle?", November!. 

W# hnw heard sr» rmmy limeji tl-uit 
Llw fuTiner is jimonif ihu wufwl jjoIIu- 
lem of citir utm^tn^ Jind river** nnd itU 
though it is A^unied llinl Mr, Shwtz 
is nt tempi ing i\ dt*ninl, be does »c» th- 
ing but any, fci 'LninH eo. ,+ 

Whrn i - r i » - ^ i. w - I I,-- fh-Hfn H li-ri Lose! 

L»r ki*! iJm- r resin Jo ujtoit tie feeding 

lots in 1 Jim Wi-hi whi-rr I he ^(i-m la i<. 
smelM F»r rtiiks*. Num iMjIlutinn ihe 
nir nl le;^r . .i nd \v i i n.^^.-H ihe tons uf 

fnn«*?r j»r>urs on his era pa, one i« in- 
dirm^d L<» Krve nhn^jHi innm^diiite flj^- 
prtiviii to Mr May's sbiterneni t h4 1 i 
,1 ^alYw^i«^mf^jurli^>Uuten*, e, Add to 
(hiri, of oounie, i hut our methodji of 
rulliviiUon havo dumiiod mill io tin of 
ton* of rieh soil into uur riven nnd! 
Htream.s U>r yvjrh i in end 

WILUAK O. BKOWK 
* iri< • ^. t)i\ * - 

HE 




Ohio knows how 
to mind its own business, 




John J. GlIFlgan 
Governor Si a re of Ohio 




We're just being practical. 
We know that SQft of Ohio's eco- 
nomic growth comes from expansion of 
business and industry Already operating 
in the state. 

So h while we welcome new 
firms from out-of-state, we put 
most of our effort where it 
cmints-in helping Ohio com- 
panies to prosper ami j^nm 

To sti mulate Ohio busi- 
ness growth, we cjj *fcinaterl 
a m?w concept. The first 
Businessman's Ombuds- 
man in state govern merit 
Ombudsman can rlo a lot for 
businessmen. Arranjje a »tate-guaran- 
tceil ban, with IMVU financing ftu- j± 
new plant or expansion. Provide tax ahL 
Technological assistance, International 
marketing help. 

Or, unravel afTicial rerl tape ! Just 
recently our Ombudsman heJ perl a Cleve- 
land firm get a S15i^(mj^ loan from the 
5rna.ll Business Administration . . . 
helped a Lima, Ohio construction com- 
pany meet a vital contract deadline, by 
expediting official state procedure . . 
and won prompt VA approval for a 
Gallon, Ohio trade school, doubling its 
enrollment! 

Ohio offers other business advan- 
tages. Favorable tax rates. Low utility 
costs. Excellent transportation. Proxim- 
ity to major markets. 

And by dose coordination with the 
Economic Development Council (full- 
time developers in the private sector) 
Ohio provides new or expanding busi- 
nesses fullest advantages in site MiMfe 
turn and community cooperation. 

In Ohio, we kmuv how to rsiind our 
own business. We've learned it pays. 

For in f o rma ti on p wri te : ** B u sinessm an p s 
0 m buds man . " Box 1 00 1 , Col urn bus r 0 h io 
43216, Or phone toll free; (hi bide Ohio, 
1-8(1(1-848-1 107, In Ohio. 1-800*282-1085 





a nee place to raise a business. 



Ohio Department* Development, 
Ur. David C. Sweet. Dimtor. 



fit than si m determination 

• Your magazine acrvcs an Gactremcly 
importune functitm in cm lightening 
Americans as Us pro proas in business: 
perhaps even more important in up* 
holding the system of free enierpru* 
that ift one of t he bulwarks of ft thriv- 
es democratic society. 

Aj* n resident of New Mexico u> 
vulv«J in miiuy projects concerning 
'he ■'HiviULi-i-JOtml 1 jf l.ltr Indiifcfl i h 
Ple in nrta iind industry, I was par- 
1 « ul;irty inU'rvsunl Lu ivurj L I ie :iri icle 
■'^diun Woul Mttke* the Grade" 
I'^ukijiiryl. 

While it is wry crucial to the econ- 
u,J ny i>f our rummi nnri iitou-i m <he 
Indifim tribes to i«nm new way* in 
w hieh to utilize their product*, such 

wool, etc.. ii would be mores to the 
credit of our Kwernmpnl ^nd the 
Indian |jeoplif if Indian bmdiicai 
^-'idership weri* direct Jy invtilved in 

If George W* Hubley Jr. of the 
fturcnu nf Indian Affiiifti h.ul i ulted 
u i*nt no Amcrinin Indirin business- 
instead of Irving Schwartz,, to 
3 ill tin It* n "dm malic ri^ j %v enterprise." 
0 greater militfinnc would hnw Ijhtm 
achieved, a* wi;ll na impetus, given Ut 
Ptfe&ideni Nixon's stiiiud policy of 
'liuinin wif-determiniition/" 

There are many fine examples of 
K^*wth in industry by Iridiini owned 
opera E^d buaitief5fltiK, which tirt 1 
luile successful; flnd there would Ik. l 
^'re if gnvernmeni leader* would 
Brani 1 ] ku equal ei|i|K>rt unit ien in 
^-^JRnition and sup-purl gsvrji C ■ ^ 
°tber non-Indian busjruwea 

My company has produced its first 
jjta it did it in conjunction -witliBFA 
^duemjonid Media, of Sitntn Monica, 
■ ^lif. 1 due to insu/Erieni capital The 
fc lJtT i wiia flxireou?ly «Lit:s."i^tful. pruv- 
^8 thai, the cultural s^els of the 
American Indian are tmhicient for 
^ctuw j n the film medium, The mrn- 
l J *ny to produce at Jeaist 10 

^gtv lilma on di Rerun i ptau** tif 
^dirui history, ht>ril Hearts, Lnw.tuc, 
Riding I hMl the hudget for such 
, Jms attainable in the foreseeable 
future, 

111 mi H\!l A!tl- 





f iv .rii : -t, -rririr* «-n-U 
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Don't use your own 
car for business. 

Use oon. On lease. 

It makes sense. The car you uac For buHiicss rote up a kit of fflftftjgtti 
Probably deprrdatr^ luster becau«e you drive u harder. And you have to prove 
your to* deductions every year. With accurate rrcords- 

3 1 1 i k ■« i; ii i ■ I ik- ■ . i vi ir: i t , i r r i n: oj jtc like. u-.. Ch r\"xle r Lc^stnq System. 
Our business is business cars. 

We're a nationwide iy«tem of leasing professionals. We can service 
and deliver most anywhere in the country We can handle rnsurance + dispose 
of the car vou haw now ai*d write Ok- lease that's tailor-uiaiJe for yw and 
your specific businesfi neetb, 

LeasinK irom uh Abo means you 11 save dirt liig tapitaj in^omiicnt 
you VI rather put someplace else Ai«l youTI have exact tax recoitis. 

So whether you work for a litg company a small tompany own your 
own company or are a professorial,, it all comes down to ihh: if 
yqu use u car for business, you ought to lease it. From us 
Vbitr I Di , 1 1 ii w. r l itwn ot" Oity-sler Leasing Svjrtm I . Find us |^ 
in the YcHo w I^ikcs under '"Am □ Rent mil: . ir si ! Lf n m i s& " 



Our business is 
business cars 



CHRYSLER 

LEASING SVSIEM 



There is nothing 
more powerful than 

an idea whose 

time has come. 

This is the 
yearrfthe 
Idea machines!' 



Forget everything you have heard about chelating 
machines . . , nothing compares with the Norelco 
idea machines, 0 They are designed to transmit 
your valued ideas faster, easier and more accu- 
rately. Ideas thai produce sales results, new prod- 
uces, expansion plans, company policies . . . all 
vita! factors in the profit-making objectives of your 
company. The Norelco "idea machines 1 ' system 
covers about every possible business communica- 
tion requirement inside or ouiside the office. It's a 
flexible, low cost, completely compatible system. 



The Norelco 98 Executive not only fits your pattern 
of office activity, but will heFp make your secre- 
tary more efficient and productive. It is the first 
with instant electronic switching and built-in 
secretary-executive intercom. 

The Norelco 86 Portable 15 designed for the idea 
man who rs going places, it is a full-featured, porta- 
ble dictating machine; compact, lightweight, easy 
to use. Ideal for business activity away from the 
office to capture fleeting ideas without paperwork. 



DICTATION EQUIPMENT - INTERCOM A PAGING SYSTEMS • ELECTRONIC PAINTING CALCULATORS - OFFICE COMPUTERS 



New 

Norelco 98 
^Executive 
"idea m 
machine" 




New 

Norelco 88 
portable 
"idea 
machine 
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THE IDEA CAPSULE Advanced Norelco research 
dAVtilQfH*d ihii mfnJitarr* "id^a capsuta- " F&amras 3a 
m mutes of ejrcGltarvi quasiiy voicr- recording and repro- 
duction Tho idea capsula Is lha hear I of the tota l 
Norelco System. M is wiM-conliJntct . , . iranacnbes 
Quickly and easily . . . can o* Ubed over and Liver again 

PHILIPS BUSINESS SYSTEMS, INC. 
* *iOflTH AWERltAH * a HIL«*-5 COMPANY 



flforefco 



100 Enl 4?nd Srr Cfl r New York NT 1001 7 

P l*i a if? tend me 1h* Ifh boo Mat. "tdtH,CQmfliLimca!Jarti irvd 
Ptaiktv" aboui ilia Norelco " Idai matMna*" 
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Cooling or freezing 
storage problems? 




BALLY 

pre fabricated 
pr (-engineered 

REFRIGERATED BUILDINGS 

Fist to f rcct, <Jiy to enlarge or relocate, (en* In 
ml far tsricMlture . . . deity u» . . . food pret- 
essd n and rotatleri . . . maii Feeding . . piie-he 
wereflouiiflg ... for enwonmenliJ f eaeerdi and 
labourtary urark 

Bally Buirdrnsji tin be aaembled in eny width 
end itnjth up Eq 36" hig?i tnwn urethitw msu- 
lited pane Js. Structural iteet or pellet raekj for 
individual needs, Fidorr aisemWed refrigeration 
syilems Jot every teffiperetuTe 
Billy provide! epiainesnnej, drawing specifica- 
tions end erection irtsErucE^ons for local tnstelle^ 
BaJly Preleba era wrafdered eqwjHrmrt lutfecE 
to lift <tapr*ci#tron, {Ask your Mcountart ) Wnte 
For literature end sampfe ol urttfcine well. 
First ie 
nation eriHi 
UL Z5 low 
flemesprejad 
IM|, 




B*nt ClH ind CcmUf. In* 
Bil-,, P. 1SM3 



Industrial Credit Pfm Arc- 

26ft Hamm Building 
St. PauL Minnesota 55103 



Executive Trends 



BY JOHN COSTELLO 
A ■■,(?>. Edltpr 



* Cashing In on holidays * How fleet buyers buy 
■ The alcoholic executive • Cutting down on data 



Address oil c-Drrs*Ftind*nc* id ttep! hE-'J 

Executive 

[pans 
«1500to*8500 



A nation-wide service used by 
over 20,000 executive and pro- 
fessional men as a quick and 
convenient source of credit, 
either for immediate needs or 
a credit line for future use . 
There is no charge for establish- 
ing your credit line, No col- 
lateral . . . no embarrassing in- 
vest iga Lion, AH detail* handled 
by personal mail in the privacy 
of your office- 

'J 'hi Flnt National Bank el M LnntapoSis 
Ciflntcr.cn Li I Ithnfjii National Dank 
of Chtago 
# 

llrtUX tnll fra, flOtkffiBwHS nf *rit* 
Mr T. K- LifidbJ*d 
Executive Ltian Durrttor 



Profiting from the long week- 
ends ? Lnts of rv.hipli? .w 

DATO — that'* Discover America 
Travel Organizations* Inc.— toys the 
observance of four holidays on Mnn- 
| days which begnn Insl year has hud n 
biff impact on business;. 

M my resorts, restaurants Jind 
tourist attractions report visiia have 
been up 20 \jvr curil on the slrouhod 
weekends. 

#t And there is an extra dividend/" 
DATO says, 

['he e l r -i. r holiday, W Ashing ton's 
Birthday, fails, in February, 

And iho Llkl. Vetera oV Day, tomes 
□a the* fourth Monday in October- 

,+ As a result/' DATO adde, "they 
a I retch the tourist ewflon. And a short 
season i* one of the industry 'a 
thorniest pmblemis/' 

Eastern Air 1 Jewel, Irxc haa done 
far heller than 20 parent mure bad- 
ness on the long weekend &. 

L;tM siuumiii, h put mgelher ;i 
package of mini-vacations, tailored 
lb Ehem. 

Vacations where? 
Pljiccfl like the finhjimrtfs. Florida, 
Mexico, Montreal, New Orleans ur 
San Juan, 

Eastern pushed 1he mini -vacations 
with calf hy nda. 

"Il h fi now within your means to live 
beyond your means. At least for ;i 
weekend*" one read. 

*'Otu pleasure travel shot up 2)00 
per cent during a normal \y hIow jwh- 
Bon," says Mnurice Kel]ey. Kfiatem 
division vice president for marketing, 
planning nnd LidvortmLiig. 

fck It wrtfi impulse buying, IV>pk fc 
were booking ad lii Lie a dny in od- 
vonce. 11 

This winler. Eastern" x trying even 
harder. 

It ho* H5 quickie vacnLiuiis on Um 
travel menu. 
Wonder why .' 

How fleet buyers 
choose a car 

Not by looks or mileage per gallon, 
"Etxmumy ranks fifth." etay* & 



spokesman for the Njitjonnl Af^n:iiv 
lirjn of Fleet Admim$< r^ton^ Joe, 

4< Tlkc top factor in car selection is 
how much the c&r will at fc H for :diw 
i\M period of ujffi is over*" 

Othi-r r.^'-Lors. in tirder of nn- 
porljincr?. cins initial fost, service- 
ohUity and percentage of depreciation* 
a rwent NAKA survey allows. 

"Year nfter year t resale valut 3 
hedde the list/" NAFA says. 

lk But seme other factors havi 
shif ted in importance, 

' For eitiimple* in 1*171, initial ci 
moved up fnirn fourth hi Eaw.fi nd. 
Naturally, wht?a mi»n<*y + >i tight, some- 
Mjn>'stfnjng lowrtk, "Hnw mui-li + Hre we 
(wiving for thene things?' Probably 
Lkkti vici? pfiwidi'tiL, nruEinc*/' 



If he hits 
the bottle 

Don's ignore the prohlurn: it won't 
go away. 

Thijf.s Dow ChcmicFil Cn.'s view* 

'The alcoholk executive is a fact of 
IHV a dompany npokeaman Hay*, 

"Here'ji what the (fxperts estimMi' 
C)ne in.it t]f pvery Americans who 
drink will be— or it* — an alcohfjlie." 

The cfaemicnJ firm h:is a Lwo-fKunl 
program to deal with the alcoholic 
employee: 

1 . Identify him- 

2. Dry him out with the hoSji of < ouo 
seling and iithwr 2i/wiMaoce. 

"He won't sirajght^n hintfi^lf ouL 
says Dr. Harold L. Gordon of Dow*J 
medicjil dni^irlni^nL The odds tfro 
mqr a^iiruil h. 

"We tiove ihe man's hniss tiike th^ 
linst step. He tells him, not that Iks'* 
an alcf>hotic t but 1hm .nm-iTtiinu ^ 
going wronij. And i luit drinking 
tii tie part bf its 

,h Hi?'s Iti (*et« ]i dinrtor, 

"If there's no improvement, we 
bfick to him ugain. 

"Finally, we insist on medicul at* 
tent ion, and nmnseling with hj tf 
cJergymnn or Alcoholics Anonym* *us, 
;md put him on -iv months* proba- 
tion > Any drinking, he T B told, and b&* 
ulT the payroll. That usually get* 



12 



We're involved with people. 

Any place you find our plants or offices, youll find U.S. Steel 
people concerned with the problems and the people around them. 

Youth, for instance. We sponsor alxmt 50 Junior 
Achievement projects across the nation ...to help give young 
people a challenge and a sense of accomplishment. 

In Pittsburgh, we're Involved with programs that 
motivate youngsters to stay in school and become 
productive citizens. Over 1,000 of us are involved in 
Pittsburgh area Scouting, and nationwide, we sponsor 
over 80 Explorer Posts, 

We're helping adults solve their problems, too. For 
instance, better jobs. I n Chicago; Birmingham* Alabama; xl/ 
Gary, Indiana, and Lorain, Ohio, we've enabled US. Steel employees to improve their 

job potential through programs of basic education. 

In the Chicago-Gary area, we've 
hired and trained over 3 T 000 people, 
most of them previously 
unemployable. 

Housing? In Pittsburgh, we help 
support a group that's responsible for 
35% of all the moderate and low* 
income housing built since I960, 

At United States Steel, we Ye 
involved with people. . .as well as 
making steel We think its part 
of our job. 





(fi$S) We're involved. 
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Visual 

g*. FuPI Color 

. IdH Soak 

TQ HELP YOUR BUSINESS 
— GROW 





Trkinunq Diipfi, 
mtUI Cnrn*T1L«HlE.ll4lhn AicU 

* PCJHTABll EAJFt 5 • CABPWEf WAU EAKLS 

• VISUM, COMPQL mTIVH * DISPLAY 
FASFLii 4A-OAHOS * FLOOR ATAtILt LFCTTFRJiS 

Stmd im- |f*nir FRf | c&p^ rud»r 

Otfrwiufrl Ccmom? Inc D*pt 
5gb-*r<ti»'* «f Shaw Efartwi 
| Ba* 11I5Q, it **er*rith,i a Fund* 3im 

| Mlrhn 

. Till* 

* Cornpnity 

| AdtttmA 

[ Cil* . _ 
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Tour looaf Duir rrnld! V£.^H:E 
aupplita chflflikiHriruited duit 
-V'i;i-.. enlry cupon jnd dint 
cloths for ttiuch lt» than you 
cm own your own Wri moon, 
tod Thm Ewti cl«n bthir: 
idiici. Let hi piovc it. 
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DUST TEX tm?*M 

0. ftn 107?, Clmbjid. Tenn 3731 E 
PImh ivnd i^rormition about row dffcl 
DurtTfli fwUI -service at criil^iLan 

NAME i 
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results. iVi h way of <roett-in& ham into 
doing somet h'rng that works, 1 ' 

Dow tap found resul m an? good to 
escclli'nl in mvlt biilf the cases, 

"The sooner you sprit the prohlen^ 
the belter," Dr. Gordon flays, 

"Alcoholism is a disease* Like 

nihcfH, ]L 4MLCJ I.H- LncJIlcd. But till? «. J 3 Iir_- 

for the most efefeCtfcro t rent .merit is 
early/' 

Put him on a 
data diet 

**If re porta were calories, he'd be as 
big ii i hinifte." 

ThaTs what one corporate execu- 
tive says about his ehier* gluttonous 
appetite for facts. 

+ 13ure 4 it's Rood for a chief execu- 
tive to have broad interests/' says 
Ray Waffyluka. vice president* Vestal 
Laboratories a division of W.R. 
Grace & Co. 

"Bui with some guys* you have to 
ration their reading. These execu- 
tives are often drowning in da la."" 

Writing in Ftnnnciai Executive, Mr. 
W n *y 1 u k ; i ill e> ^ h l* cks l n i pie : 

One division president eagerly 
requisite a copy of every ra|»irt be 
discovers to be in existence, Ke 
finds them nil in terest Jag* 

Ho is 80 CiinA_itm( inu* that he 
strives to review every report pro- 
duced by the computer, evary re- 
jmjtI sen I I j unr porn Ichexid quarters, 
every financioi analysis prepared 
for the sales manager, and virtually 
every other report of whir Ii In- i-. 
aware. 

As one might expect, sometime* 
it takes him five months to rend a 
report requiring immediate nction^ 

The computer, nnd its voluminous 
print HJijla, hnve pizvirn ihiw rnrm f* I'M 
i if . -irnpitny. 

How do ynu get him to cut dnwn? 
Mr, Wa^ylnktre formuLi in to di- 
vide his incoming data into three 

1 . Ma 1 1 ers t ha I req ui re h ia i mmed i 1 1 te 
action. 

2- Imp*>rLant re ports that reveal ihe 
company's perform jxtk*. 
3* Everything else. 

fc Tli* ln«« shfiutd never hit hi^ in 
iHit," Mr. Wanyluka naysL 



'"HiH executive usjgistant. or 'ro- 
tary, ifaould intJTcfppE it. Then Lluy 
should ration ft to him T for rejiding 
wlien hts time permits." 



An 8- Cent foot 
in the door 



Sci^mi to m/ike sjiJcs calls cofd? 
WolL here's one way to warm 'om 
up. 

Write a letter to the prospect, an- 
nmim-Inf your arrivaJ, before you 
make ihe ™ll. laeavi> Jil tearf a week 
for the mailm«n p sHwirt wmpletinn of 
their ajjpciinted ruund^L 

Then call your prospect and make 
an appointment to sea him, 

Says one insurance salesman who 
uses t his approach: "Over^5 jK A r<\ fc n[ 
of my prospects appreciated the nee 
of pre-approach letters. 

kfc And making appoint men tn tihown 
Lite prospect thai you plaie a value 
on liis? liiike 1 1 also prove* you're 
courteous enough to cull on him at 
his convenience — not yours. 

"Both the letter and the mil put 
him lei a hener nn>od to buy," 

Tiv payoff? 

Mofifi* thitn s 30 per cent boost in 
thin agent's annual antes. 

Caching in on 
claamng up 

The janitor with his broom is big 
business, now. 

' H u j Id in (tj nij 1 1 m I en note hi i \ lan ged 
eniirmously/* aaya Leo Fink, chair- 
man. Priafeniuil Botldm^ Mainte- 
nance Corp., New York. 

"It Uus betumc a bitlii.ni 
industry." 

The remsun? Economy, Mr l^ijiK 
snyn 

■It cJin nitf ;ih mui h I 1 * 
remove n -=m^tc jxjund of dirt from a 
Imtfdlng;" he adds, "when the pvoplv 
are on your own payroll. 

l| Tod.ty l it's estimated i hat it take* 
an hour of cleaning for every hunrln-d 
term:-; ii wn^hrrhom "ts usetf. 

" b So uish'j.i ill hiring mf>ro pcoph 1 
as rrt^fn tenancy noeds expand, mjiny 
buildinf rnnnnK^r^ turn to outside 
iimns. 

>< Thoy p re specialiM^ and can save 
you money," 



The Great Simplif ier. 

A single business insurance policy that 
does the job of two, three, maybe even 
four other policies. 




Let's say you've got four 
policies covering prop- 
'erty damage, liability, 
burglary and vandalism, and 
business income loss, OK, we'll 
give you the same coverage in 
one convenient policj and 
probably save you a chunk of 
money in the process. 

We've cut the red tape out of 
business insurance and made it 
easier to understand, buy and 
make a claim on. You can 
eliminate costly overlaps and 
possible gaps in your 
protection. You select 



exactly how much protection 
you want in each area and we 
give you just that. You pay for 
what you need and noth i ng more* 

Its simple. One policy, one 
agent, one company and one 
premium* 

There are already over 
250,000 businesses insured by 
Allstate, Practically every kind 
of business there is. 

Call Allstate and see how 
much you may save trading two 
for one, three for one or 
however many youVe got for 
one Great /111 j^frj^fxy 
Simplifies ^| ISlCiTB 

BUSINESS SNSURANCI 



"I always knew the right 
one would come along. 1 ' 





WHY CANT I DICTATE 
A GOOD LETTER? 

"A noted publisher m Chicago wno re- 
ceive* a large volurne of b^us-lness corral 
pa n donee dimn$ 1h.p course a I a yeor- 
rppfj»«=i ihal he is continuaSJy amazed at 
1he many poorly *r^ten, nurd-td-undar- 
5 rand Pallors he reeves. These lelters,' 
slates ihe publisher, 'show □ complete 
tack ol teller wrriing ability on (He part ol 
people who appareMfy fail \q appreciate 
lae Importance of writing good business 
leiiers."" 

Thu publisher ppmis oui m&i rr.e luncuon 
Of Ihe business reltfff in audition to con* 
vsying information *jn<ter« lankly, alsa 
builds a goo fl or bad I marge ol fre indi- 
vidual of ihe company, sells or leaves* un- 
sefd certain services, explains or confutes 
imporlnr.1 mjtjera and *n abort, oither fa- 
cililstos or alow* down ihe enure process, 
of ihe business at hand. 

The diflflrcnce, he indicstea, rs in wha^ you 
wiiie and how you write II. And to acquaint 
the leaders o1 this paper with ihe eaiy-lo- 
follow rules for developing s**'i in wnling 
Clear, imsginanve, easy- to- read business 
leriars that always creale a good Impres- 
sion, Ihe publisher has printed full details 
of his interesting "self-trainmc," method In 
a new brochure. "Adventures m Letier- 
p□Aer. ,, This brochure wllk be mailed Irea 
aad wlthoul obJlga=lirsn. Simply send your 
request to "Lelteraower "\ 555 E Lanq« St , 
Bepl a(H-5€, Mundefein, Illinois, 60060. 
A postcard will do, 



Low price time 
clock helps small 
companies meet 
strict requirements 
of wage hour Jaw 




UtfKCH I1W£ RECORDER COMPANY 
)74 StNf Or., ADintt, G* 30336 
Plflw rtftd ens diU srwrts. price, iiuj 
tlm« r. d i d wmple* 

Nimi 



Carrtpiny. 



SBA Report 



Thousands of Banks Join 
Guaranteed Loan Program 



In steodiJy mcreasing numbers the 
nation^ commerriaJ hanks are finding 
out what the UJ3. SnwJJ Business Ad- 
ministration has long maintained — 
ihsiL it is good bumtum fur them to 
team up with SBA to provide tarm 
lonns for smEdl firms in I heir i-nrn- 
mumties. 

These toons help the tommunily, 
and wbii hrLfjg ihe ru immunity helps 
nil builncwwn, including the banks. 
Yet for & long time must bank* shit«d 
away from loan of this ly i*- For one 
thing* many bankers hud hltie experi- 
ence with term Immt and considen-d 
Litem too risky. 

But all that is changing. Some 
10,000 of the country's 30,000 bunk- 
ing unita lire now purl input tag with 
SBA in providing loans- m small husi- 
nesses either wilh : ■ ■ b SBA guarantee 
ranging up to 90 per eenl t or on an 
immediate participation basis. This 
is Lhrw limtsH ihe mimbt-r of bmtk* 
thai participated with SBA two years 
agd. 

The turnabout is duo in large purl 
to efforts to improve communications 
with the bunks, uml to kti>p Lhem in- 
fnrrncd on SBA's programs. 

The agency 1 ft lop fin an rial uffkier, 
a !w(wmJin tHim in the central nflk* 
in WiiHhinglrm and ji small group of 
bank relations officers in certain SBA 
field ofFic'Cft nrti tni:k1iiu; Hie t.isk of 
em-our^ging banks Ihrnughnut tlie 
own try to provide term Loans to 
emu II buEineaBes. 

Tliey are approaching the tuxk 

fr*iTTi tWO (Illn UCIV. 

One if* external' Make r«-m>nal 
ixintm.t with as muny bsmk ■ • Iri - ■ i-rs 
.m pi-hflfljbk 1 - either individujiLly or 
thru ugh natiunrtl arid atatc banking 
A*ioctAtio» — tsd ex plain why it in 
to the banks/ advantage to ftnan^ 
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email ftrmfv, TheeflTort iw a continuing 
one in which the brinks not oniy are 
niii di.' aware of SDA's many-fLiceiecl 
nruincial programs hut tin kemt up- 
(n-daie on changoH in them. 

The other approach is tntemat: To 
rennt* £ind .qimphfy prfj^edures, mini- 
mize pa|>ef work, use bank forms 
where feasible find reduce Ihe time U 
takes to act on bank requtisia for 
£i[rtmrilee* »ir p;irt ici pitlinn Iljjios. 

The change in bankers" attitudes is 
driimiiiized by oftaiid figure which 
iibdkatc tlial of Junr 'AO SltA will 
Jmvo fiuiiranu^l npprr>xcmjH.<r!y ?1 
hill io n in. bank loanw lu small busi- 
n^a^^s in a single- fiscal year four 
Limfcs grealer l h;in t he 12-mou L h t * * C - ■ 1 
four years ago. 

In fiscal ypjir 196H SBA guaranteed 
only $24(5 million in bank loans o> 
NTmll firmfv in 1969 the figure 

jumped U* $414 mil lion , in fiscal 1970 
to $454 million and in fiscal 1971 to 
$863 million. 

When viewed in terms of the ratio 
of bank to government dulbra, the 
change iw equally drama lit". A few 
years ngo« the brinks' share of SBA 
guaranteed loans amounted lo $1 fur 
every 14 put up by SBA, Since then 
the banks' slum? hafl be*?n risiniri 
steadily In fiscal 1970» banks pro- 
vided 55 for every dollar put up by 
SBA and in fiscal 1971 the ratio was 
¥11 to 91. 

The ns Lion's banks have betm and 
wilJ continue lo be tie businessman r> 
first lira* of i-rHdit. 

Informatickn on how banks ian 
part id pnte wilh SBA in financing? 
Kmall businensiiH is nvailable from 
SBA riffaiw* wbii h Jire iocjiud in S»l 
cities throughout the country or fn»o 
the SBA headquarters in Washing Ion - 
DC. 

NATION'S BU^lMEiSS/MAnCll IfW 




TIKE ItCBlOEffS 
I^QCRAH ILIVCIK 
TiMI SUMPS 
m f CHMJ N CLOCKS 



Strictly Personal 



BY PETER WEAVER 



Quickie Pleasure Trips ■ Extended Tax Deadlines ■ Fund-fla^ing Foibles 



Mixing business 
and pleasure 

Remember the hullabaloo about how 
the Attn mir air fares wwv going 
wmte tumbling dnwn? 

Well, there have been few (ate 
reductions rind some fnren have gonu 
up. But don't go away. 

One goodie that aqucaked out of 
mijrh-puhhcitftitf Internal in mil 
Air Transport A&*oc i : l t ion p H cc-i i xi ng 
ttegotiatiuns is called the ftmup in* 
'■liwive lour seven- to-eight-day pack- 
age, 

I :i- rifllftjflf of apoclfti interest 

buHU'RVSri imtJ pmft*HU>lwl jftmplt: 

^ho'd like to add a quickie vacation 
hi Ji iSuropGiin buninesh Irip hut cnri'1. 
"loird to be away for more than a 
***k in Jt ]|. |1 shnuld make II easier 
for many men lo Lake their wives 
along. 

Previously, you couldn't get a 
lockage price uulere you n greed to 
two or three week Now, you 
ta » II y round trip Li Lwivu New Wrk 
^d Burn]* IW 1^ ilt.in Sa(K) tint* 
Jtou only have lo itay a week. Alao, 
price includes "ground arrange- 
Cents'* -varioufl combinations of 
h°U*l accommodations, meals, rental 
**r u«e xir theater tlckcU- 

Thflw^ fares end March 31 and atari 
"Smn Nov. t. 

Along with the uttunl theater nt- 
^^tiotifl in London or shopping and 
"thing in PariF, there tire Home new 
*fmkles for quick trippers, Tlie 
y nm> for example, ame offering two- 
d:j > "naml^r safaris" ucro&i the 
Uf, ;tir Lapland region. A whin 3 

includes reindeer- jwiwered irn ntt- 
I'^'Lathwi, menU and the traditional 
F iini&h uu^ iWatrh it! The Finns 
5^1 around in the snow after the heat 

jSjiowniohiliiJinri crOHn-ci ilimJ ry 



Wkaveh tmtejt a syndicated nvtva- 
^Per column on personal /i nance, 

***tkast by mure than 100 station*. 

^TlON-'to Bl/lilNESB/MAltCK 1872 



ski tours are uLso u variable tJifough 
April. 

Your travel ngent win. pet more 
information by writing or calling: 
Finnish Nation*] Tourist Office, 606 
Fifrh Ave-, New York, N,Y, 10017. 

If you've hod a skimpy skiing aea- 
mn here at home, Chile in one place 
to go. Chili: 1 a snow season start* in 
June and you can gel a room in the 
ski resort it Port rib for 825 a day. 
The prune includes all meat* and lift 
tickets. Air fare down sLiirts nt 
njund tri [k 

In Santiago, Chile's capital, there's 
Fin'h ii favorable rale o-f exchange f^r 
l he dolhir thai you can gel firnt ^ Lo* 
hotui roomu fur $W ti day, and ^ieak 
d inner* whieh I a rlude Chi le's caeellent 
wine for $2. 



For the tardy 
taxpayer . 

Have tremble filing yuur L i ■ • Ln 
return on time? RuLix, Yuu enn now 
get 8 deadline hrenk from Unelc. 

The Inl^rnal Revenue Service will 
;iuMim:i<io4illy K'vt-; you a f wo- month 
extension if yi.ni file its 3 peri id form 
No, 4868 by April 17 (becaase Ajiril 
15 fiilla on a weekend ). You if* till Imve 
lo prepay iK) |kjt etoii <*f ynijr cli- 
mated tax on Imtt but you don't have 
to hjLve all I he pnfH.T wi>rk in. 



Caveat lor 
fund raisers 

More and more fund roi^in^ orjtsni^ 
zaLiona are seeking active anBbLamx 1 
or l.he "giMid name 1 * of local business 
jo id profjmkxtial people. Be extra 
careful. You couJd h.ivi' yuur Hum*.- 
»]liod with n floppy or even ftluidy 
operation. 

According lo a recenl rmtitm frum 
she Cuuncil ol Heller Hu^ne:^ bu- 
reaus, you flhould ask the fullowinjr 



questions before you pivo money* 
a^iMtam-e nr yuur name lo ?s i hjiriui- 
hLo group; 

* V\'d3 r.hi> orgnni^atSon com plied 
with all state and local law a? 

* Is there a definite need for the 
chjiriiy'' Will it duplicate the work of 
an existing agency? 

* Who jb promoting it? WLL1 tlx^ 
promoter get any fmandal benelii"? 
■ Will only a reasonable penj«nU4ge 
of she income he u^ied for overhead* 
advertising fund-rnitstng and pro- 
motion? More than IS to 20 per oftnt 
is too much, 

* Arc you witling lo hnve your *-Jiv^i 
per.mm:d I'fii-rifL rlnnult- lo the onUM.' 
s.i!vly \» * !U3K*» your rusnn* .ipfi^iir-n .i:, 
one of the spoil* W? 

* Are you willing to devote HuUi^ \\. ia 
time of your own to make raj re the 
organization^ manngement in honest 
and efTective? 



Fun and games... 
off the road 

For those who want Lo commune 
with njiturefaroff the befiton trail, nn 
A TV inll-terniin vehicle i b the Latest 
adult toy. Six-wheel vehicle*, which 
can plow through Bwampsand rumble 
over nxka or fi»rd rivers. c<*nt from 

Hi jam to $i t 800. SBgbtfy verai- 

til* thr^-whoeksrii ecMt from $3Trf) Uj 

»00. 

iit^if|r>> .^-rviiii: i [irivnle sWjLmp 

bujtgy or wood* wagon for pnaAHtttt 
farmers and rnncherH, ATVs * an J in i 
vide wide-ranging t.ramiporlation for 
duck hunter* and fishermen. 

Before you buy, get a U*i of num* 
favt-uverv* name* and addf&saes (ran; 
NaUonal All -Terrain Vehicle Awod* 
nlion; r M2 BrojidSt., New Bethlehem, 
Pa. L0S42. U yuu do pel an ATV + it T * 
a gocid iduxi to join thiff Association 
l'^vl, inside icifi -rciufci ion *»n j>;Lrts and 
service and the monthly newt* publi- 
cation which dcacribea group trail 
tnph, Huifeiy buLletina and pn-iduci/i. 
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If your secretary doesn't spoil you... 



Give us a chance 



You're important, And you need to feel that way. Relax and enjoy it 

At Ramada Inns, service, comfort, convenience and value are more than just words, 
they are a way of life. A way recognized by professionaf travelers as what they want 
away from home. Thats why Ramada's growing rapidly with approximately 50.000 rooms 
nationwide to serve you better whenever, and wherever _ g _ x M _ mm TMM « w „ 
you go. You get the best , , . even If It costs less. So RAM Ail A INNx 
maybe we try to spoil you. fs that bad? Im/mlTini/Tl IHlTiJ 




INK f\ 



Pliant Your Hurts! RAMADA INK ftr FKL 
tonlntil RAMADA INN STAWT 'Reuf valid ns 




PANORAMA of the nation's business S3SSE""" 



A Company Rescues 
Drivers in Distress 



A modem vers ion of the tegendnry St 
Gurnards; and Their kegs of brandy 
*S helping motorists stranded on 
Ohio's ma for interstate highways. 

The rescuers in this case are 
1 'courtesy cars" equipped with emer- 
gency supplies of gasoline, oil, water 
and compressed air, and tire jacks, 
fire extinguishers and first aid kits. 

For the pest two years. Standard 
Oil Co. (Ohio) has operated a fleet of 
courtesy cars and the service is en- 
tirely free, A stranded motorist with 
a dry fuel tank probably appreciates 
the three gallons of gas he's given — 
« no ugh to get him to a service station 
from any parnr on lha hrghways— as 
rnuch as Alpine travelers have ap- 
preciated the dogs" brandy 

SOHIO started the emergency road 
Service in the summer of 1970 to 
help motorists in need on the 250- 
">ile stretch of Interstate 71 from 
Cleveland to Cincinnati. In 1971 the 
fleet of courtesy cais was doubled to 
^6 vehicle* and the service expanded 
to cover 550 miles of highways 





A Stranded tady driver wefcQmes the 
arrival of a SOHIO courtesy car. 



Needless to say, most travelers ere 
surprised when a courtesy cat pulls 
up with Us offer of free service. The 
70 drivers are all college students 
under 25 

La at year, in defiance of the insur- 
ance statistics about young male 



motorists^ these drivers chalked up 
1,115,806 miles wilhouT n smgJe 
accident 

Letters pour into SOHIO head- 
quarters from grateful motorists. 

"ft is a godsend to people irc 
trouble. Thanks a million," wrote a 
woman whose car broke down near 
Cleveland. A Springfield Ohio man 
whose trailer developed lire trouble 
wrole ' May we express our thanks 
to your company bu| mainfy to those 
t wo nice young men [courtesy car 
drivf-r^l? Your company should be 
proud ol sham ' 

The courtesy cars made thousands 
of stops to aid hapless motorists 
last year— helping out with 3,348 tire 
problems and 2,558 overheated en* 
gines r and relueling 1,756 dry tanks. 
There were 2.030 stops for motorists 
who didn't really need help. In one 
such atop the courtesy tar driver 
found a youhg lady simply changing 
her clothes. 

SO HMO's good Samaritan program 
has diaw.n repeated praise from the 
Ohio Highway Patrol and the Ohio 
DeparTniem uf Highway Safety. It 
frees patrolmen for mure serious 
emergencies on ihe road. 



The Public Is Urged 
to Block That Crook 

Some eight million Americans— fre- 
quently because of their own care- 
lessness— are victims each year of 
burglary, robbery, pocket picking and 
similar crrnies. 

The Amen can Eapress Co. has 
bunched a program to educate the 
tHiblic on protecimg themselves and 
their property Nearly 1 K 000 radio 
stations are cooperating with Ameri- 
can Express by airing 30- and 60- 
second public service announcements 
containing tips on how not to become 
a crime victim. 

Roal-lifg victims,, fawmen and 
c rOoks tell about the hazards of crime. 
Iti! lerir psychology is sn icily a voided. 

"The idea is crime prevention 



through loss prevention while trav- 
eling, at pieces of entertainment in 
parked cars and 31 home,'" ejcplams 
Michael Lively. American Exnre^. 
senior vice president 

J, ln some types of situations rt is 
common sense to know about and 
use bank services for protection of 
money and valuables. It is our pur- 
pose to alert the public to the com- 
mon crime hazards so they'll make 
fuller U5e of banks and bank services 
-not only to protect money and 
valuables but el bo to avoid attracting 
thieves/' 

The American Express Consumer 
Education Service radio tones grew 
out of studies of victim behevior and 
crime prevention. Much of the ma- 
larial used comes from the company's 
own crime- fighting unit, the fnspec 
tors Department The program is 



endorsed by the international Associ- 
ation of Chiefs of Police, 

"People often leave themselves 
open to theft or robbery/ says Milton 
Upson. American Express vice presi- 
dent for corporate security. 

"Its surprising- how Irequently 
they behave negligently in handling 
their own money and valuables They 
become victims after giving the thief 
his opportunity When people are 
iilerr to simple safeguards, fewer 
crime-mducmg situations anse. PP 

American Express hopes its edu- 
cational program will correct such 
loss -prone behavior" as carrying 
money negligently m pocketbooks, 
pockets and wallets, leaving valuables 
in lockers, desk drawer* or hotel 
rooms where sneak thieve* can find 
them, and otherwise "inviting"" thefts. 

fftntinwit tttt rttrri pmy 
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Panorama 



Drug Addicts Are 
Aided at a GM Plant 

Cart a working narcotics addict, like 
an alcoholic, be rehabilitated and 
kept on the payroll 7 

That thes»s has not been wjdely 
tested but the DeJroit Diesel Allison 
division of General Motors is having 
initial success with a program helping 
addict- employees kick the habit. 

Dr. Robert 6. Wiencek. medical 
director at the Allison plant, con- 
ceived the program in 1 969 when the 
company discovered a sharp step op 
in the number of drug users applying 
lor pbs 

"I began to wonder hom many 
addicts got by us and were actually 
empfuyed," recalls Dr. Wiencek. 
Physical examinations have since 
been broadened to delect addicts, 
and they no longer get on the pay roil 

The key to the program is com- 
plete anonymity, 

Dr Wrencek advised employee- 
addicts in 1970 in the plant news- 
paper That they could be helped. 
They were guaranteed that only Dr. 
Wiencek would know who they were, 
and that their jobs wo old not be 
jeopardized. 

Fotty- three employees have sub- 
jected themselves To treatment and 
Di, Wiencek believes a number of 



them hav& kicked the habit. Twenty 
of these, who have since left the 
company, maintain contact with him 
and are continuing treatment. 

Employees who step forward to 
seek help are referred either to the 
Detroit Urban League or the Mayor's 
Committee for Human Resources, 
both of which operate addiction 
treatment centers. Regular progress 
reports are sent to Dr. Wiencek. 

"An addict under treatment can 
continue to wurk productively, and 
as long as he Is employed he ts not a 
liability to society/' Dr. Wiencek 
points out "If we can catch them 
early the chance is good they can be 
kept from becoming hard core ad- 



dirts who resort to crime to support 
their habit," 

Dr. Wiencek uses "friendly coer- 
cion" as he impresses on the em- 
ployee-addict that it's rehabilitate 
himself or lose his job. 

In The first three weeks ol the pro- 
gram, only two volunteers caMed on 
the medical director 

A month later, five others came 
forward. Now, the average is about 
one each month. 

Would such a program work else- 
where? Dr. Wiencek isn't sum. He 
says : 

"Real success rests on the long- 
term effect of the program. But we re 
hopeful." 



A New Day Dawns 
for Calendars 

When businesses and businessmen 
order calendars to give to their cus- 
tomers next year, they may find 
this "art form" has underyone some 
rather drastic changes. 

"Posterl2ar^0n. ,, or calendar art r 
increasingly is reflecting the influ- 
ence of the youth market, according 
to Brown & Bigelow, the worfd's 
largest calendar manufacturer. 

'There is no question that the 
youth market has aFfeded designs on 
everything from clothing to auto- 
mobiles." says Dguid J Mahmood. 
vice president and director of sales 
for B&B. "The 50-year-old business 



executive in mod attire driving a 
sports car is a classic example." 

Traditionally, the free calendar on 
the kilchen wall or office desk has 
served as a constant reminder— 365 
days worth — of the giver and his 
services. The philosophy was sound 
and worked, so long as the calendars 
were used. But were they? 

"Wo one can argue that a calendar 
isn't functional/" Mr. Mali mood says. 
"But this is not a slrong enough sales 
point, When the consumer actually 
prefers, a purchased calendar to the 
typos our customers- bus moss and 
service firms— provide free, we are 
not doing the |ob," 

As a result of extensive market 
research m graphics, buying trends 
and particularly "consumer involve- 



ment/" the St. Paul Minn. p firm is 
now revitalizing its line for 1973. The 
influence ol American youth will be 
found in many of the calendars. 

The old familiar ad message on 
calendars may become a thing of the 
past. Mr. Mahmood exptains 

" r We have designed a calendar with 
no advertising mutter appearing on 
it. but with b mi urn card provided 
that will tell the giver (our customer) 
thrtt the calendar will be used, The 
card as inserted in such a m [inner that 
we con track the end* user's involve- 
ment. 

Had we even suggested this a 
few years ago, we would have been 
laughed out of the market. But our 
research shows that the technique is 
sound." 
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This free six-page booklet tells about 

Du Font's newest idea... 
making your plant easier to live with 
by making it easier to look at. 




ENVIRONMENTAL 
COLOR 





An industrial plant is designed 
to be functional, not necessarily 
pleasing to the eye. But there's no 
reason why it can"t be both. 
And that's why we developed our new Environmental Color System... to 
help put nature's colors back into man-made structures. To make your plant look 
■ike it belongs in its environment. And in your community. 

The Environmental Color 
System helps you choose the right 
colors. It contains a palette of "nature" 
colors and recommends color 
combinations for your particular area. 
You may even want to consider screen 
plantings or shrubbery for a total effect. 
We can help you with that, too. 

If you'd like to know more 
about how you can cope with "visual 
Pollution", get our free booklet by 
sending in the coupon. 




Du Pom Company 
Maintenance Finishes Division 
Room 22836 

Wilmington. Delaware 19898 

Q P)amG wnd n» a fr» copy of yaw new EnwonmonT»l Color 
NMl 



vm 



A :3d *"'!: 



C4y. 



. -ii.Hr 



.ZIP- 



MAI^^^ENANCE FINISHES 



The>Etna MulrivESTOR 



A unique package of services that make capital-building 
for your employees as flexible as the future itself. 
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Because you want to keep 
good people, you probably have 
a profit-sharing, thrift, or money 
purchase pension plan in effect- 
or are thinking seriously of 
installing one. In either case, 
you It want to know about ^Etna's 
MULTIVESTOR. 

MULTIVESTOR is better for 
you because it s suited to 
employer needs. It offers 
more options going in— 
and more flexibility once 
you are in— than any 
package of services ever 
developed by an insurance 
company for this purpose* 





I How flexibleisitfor employees? 
| Very. They can choose from a 
I n umber of ways to invest their 
- money— and from a number of 
■ ways to have their benefits paid, 
1 And they can alter these choices 
I as their individual situations 

or the economy change. 
JJ Maximum flexibility. For 

?J% all concerned. That's new 
M!* MULTIVESTOR. Ask your 
local /Etna group 
representative about it. We think 
you'll find MULTIVESTOR a most 
realistic way to help build capital 
for your employees— and loyally 
for you* 





j OUR CONCERN E PEOPLE 



Sound Off to the Editor 

Free Rides on Transit Systems? 



Today, there are l() + 0OG more auto- 
^hiles on the roods than there were 
ytsterdny Yesterday, then? were 
1 t>..l_M l^j more than the day before. This 
k bet-anse lb\lK)0 care n dtiy iire Hold 
a id only S.lKtf) Lire junked. 

Such figures i-urjAiHientty rjiiwe the 
question, "Where, in a few year*, 
w e find roads and park inn iiLsu-c?* for 

Many opinions find answers hiive 
kfettn forthcoming. One intriguing 
Proposal fffcr hflnin^ solve the con- 
KCttliuH pSTnlaVm i.4 M mil In- t TiLtiHil 
r id+;s free* thereby rwhtt snj- the num- 
ber of cars driven to work. 

On the side of free transit there are 
obvious advantage** including a re- 
duriion in air pollution; faster find 
barrivd I ri j.kh; fewer uuto acci- 
^ r -sitw; prnhtibLv k*wer insurance rilled 

Bui. on the other aide there Jirr 
^jor iirgumofitis, too. Among I hem: 
Enormous Outlays oil money would be 
r *&eded to buy. :.md build. vu^Ey ex- 
l S:k "ndcjd transit systems; taxes of una 



Jack Vao Id ridge, Editor 
Nation's Business 
1615 H Street N.W, 
Washington. D*D. 200D6 



kind or another would hnve to go up 
Bo the systems could operate on a free 
ride bast**; there probably would be 
Iiuhh j if I reed in I raveling when ;ind 
by what mute each citizen wi^bcH, 
lu^ i iu^ j nM rifled u*e til pr:v.-,i<- tN&6k 
it* generally a handmaiden of lhe free 
transit idea. 

President Nixon in 1970 filmed the 
Urban Ma as Transportation AfisiHt- 
ance Act, which although it dues not 
call for free transit riden, does move 
thfl federal government far into Huh* 
sidling trsm^it u^d:-. Tin* I'srlnm 
Mara Transportation Ad m t n i h l ml ii i n 
has been audit t if! mul L imi Hum-dull iir 
grants for capital improvements. 

Many American cities already par- 
tially subsidise transit systems. 
Among ihem are New York, Chicago., 
San Francisco and Beaton. Last No- 
vemhor, Atlanta voters approved a 
Kales lax which not only would nay fur 
much I In.- cost of construction of a 
new rapid Iransit system but would 
cut bus fares from 4 0 cents to 16 cents. 



So partial subsidization is certainly 
nothing new. Full subsidization is 
another matter, bui tlvere is much 
nmre talk about it in official quarters 
tajin you might think. 

Mosi member?* of the City Count 1 !! 
in Saeramcato, Calif. p have hacked 
the idea, for example. So has the bor- 
ough president of the Hromt, in Nb»w 
Yiirk. 

Commerce, Calif,, has had free bus 
service i'nr vimpj. rmd though that 
town of in ,500 i 9 fur fn»m iy pa-id, ils 
fstpi-rinu'e in being widely studied 
Ku:- li we is- higher (turn in Iowa* nf 
similar &i#r. but it'fl 9 till .small. F&w 
residents ride Iiu.h^ in warli Mi^l 
pu4seng«rs travel bet ween I heir homes 
and recreation «ro«s or shop*, \ 

Free transit is also beinj? iimsjdercd 
abroad. Rome tried it for nine days 
land found that though paLrurutfle of 
buses and streetcars rose, i.berutft i II was 
heavy audi iraiRc in the Eternal City i. 

Should we eive free transit rides a 
try? What do you think? 



Should we give free transit rides a try? 
Co mm en tg : , , , , , . , , * * + * + 
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Sound Off Response 



A Victory for the Ballot Box 



A rial ion wide primary to choose 
Presidential candidates wins majority 
support — by a substantial margin 
of Nation's Business readers reply- 
ing to last month's "Sound Off to the 
Editor" question. 

These casting a Yes vote generally 
sfiy i hait giving all voters a chance to 
lnirlH'ijuiEe in i lie t-Eindidate selection 
fprrK-ess would be n giant step forward 
for Lhe cause of rvjircseriUilivi: govern- 
ment 

OppooonU vit-iv u milium wide nom* 
J on Ling procedure as a complex, 
tiostly venture of dubious value ih 
improving the caliber of the nomineea. 

Ln asking its readers "Should we 
have a nation wide Presidential pri- 
mnry? , \ NATtnrt** Kukinksh listed 
argument* on bo I h sides of the debate. 

Ad vara u»* r>f such n primary hold 
that, despite some recent changes, 
nominating eunvpni kphs an? nol truly 
representative of the rank-and-Blo 
vnTprs of i he respective parties- Ad- 
vocates of the convention system note 
ihat, with few exceptions, it has pro- 
duced high -type nominees. 

Li iv tun Fox, president of Televi- 
sion, tnc-fc Stevens Point, Wise., 
writes LhaL a Sfime-d^y prinuiry In 
every state "would put elections inio 
the- hunds of (he people" and permit 
elimination of the convention system. 

Memrt Keoce., manager. Hnlco 
Aluminum. I nr.. Cincinnati, Ohio. 
Haks why the decision should be mude 
"hy n smnU handful of ji;nd poBU- 
Hans." He, too, votes for the out tonal 
prinuiry. 

Rex OThril. audiovisual direc- 
tor* Douglas Mac Arthur High School, 
Saginaw, Mich., says that *'it is not 
possible to have a President who 
represent & the people when they in 
fact have little in do with the Bfttect ion 
of the candiditti^ for whom they are 
admonkhud Oi voli> in * itrryiio^ out 
their 'civic' duty. Caucuses cind con- 
ventions tire lit lie more than political 
comedy." 

National prunaries, Mr. O'Dell 
iidds, would allow able men without 
Access to targe sums of money to 
M offer to provide leadership, M 

Robert Kula, office rruoiHgvr, Ryder 



Truck Rental, Spartanburg, S.C., is 
equally critical of the present system, 
which he terms "a farce." Voters **fnm 
subjected to politicsd double talk for 
almost twu years before Lhe^tertiunV' 
Mr Ktila write* in endorsing 1 ha pri- 
mary idea. 

On the ether side of the ietfue, 
Mayor Byron E. Kluto cif Richmond, 
Ind., asserts *Hbe convention system 
d«pe» a pretty fair joh. In the long 
history of this method of selecting 
candidates, we have had several tre- 
mendous Presidents, No system will 
ever hut KM) |hf«.r t-ent why dump a 
good thing?" 

James M, Crowley, president of 
Pi"ne*x Foundry Co,. Inc., Jackson* 
Mich,, writes: "A nationwide Presl- 
diTittai primary is just one more 
costly gimmick by the architects of 
governmental fiscal disaster* who 
h;ive never come up wi th a single pro- 
P' wiiil that didn't involve spending 
our way into a crisis." 

Raymond T. Semmens, dean of 
student h, Nortbw<Mjd IriHtouie, W.- i 
Baden, Ind+. also opposes the primary 
idt.ni. "There is nothing preventing 
any citizen from parlicipatinfj in the 
decision- making profess in the party 
of ]iis choice/" he says, 

Ann Richards, secretary to Preai- 
dent Chi tries T. Ireland of Columbia 
Broadcasting System, New York 
City, viaos in favor of the P redden i i.d 
primary hut suggests the question be 
submitted to all criers on the ballot 
this November. 

"Let the people d*s"ide by majority 
vote,*' she says, Hi and if the answer is 
\*.-t\, ihr frovoruiin.-iil w i 1 1 lusvc fmir 
years to work out the details*" 

Several readers add stjggftsnons for 
various other i-hange* in Presidential 
vattng. 

Roy L. Graves Jr. of the Boy 
Grave* Insurance Agency, Atlanta, 
Ga. a culls for abolition of the trr^-vtil 
system under wbich a ciLndidnle 
carries a atiite gmiA KM) |»r ccnl of iU 
electoral votes even if he won only 51 
per cent of the popular vote. "Lei's 
have n [Mipul.ir votejjrfinwd He* 'Hon." 
Mr. Graves urges. 

l%iin H. Jark fc *>n 4 of Jai B kson r ic 



rhevron Service, Denver, Col- p.. i> 
among many readers who urtfe that 
uEnption of a priiruiry system provide 
for shorter earn naigns M t*> save money 
, , , and k^n the pdHtit-iil boredom 
the voter geu from so much p«li tics, 4 * 

The primary question, incidentally, 
brought the first response in the 
"Sound OfT" eeries to be *igned with 
the designation "Ms/" which mom- 
t>erK of Lhe Women*fl Liberation 
MovcmcnL say shuulcf be uwd hy u\\ 
women, rnarried or single. 

Ma. Tomrnie McCain oTJnterlake. 
Inc., Rivordale, III., ai^ys she oppwes 
a nation wide President ial primary on 
the theory It would lead to nnminn- 
nun of individuals with Jfc aud i en re ap- 
nea]/' such as n striking person lily 
or appearance, "and those traits in no 
way make for governmenl 

But a No voter, GeorRe Net tela 
Jr., L-hnirrnon of MclSpaliy-Pittsburf 
Manufcjcturing Corp., Pittsburg 
Kims , asserts that "tho care *4kI 
strengthening of the two-party sys- 
tem must be given great cnnfiider;o 
tion in this day of populist think inn- 
Uur democracy, as we know it, will 
fail if we dilute uur |Kjli1ica 1*? Lhe ex- 
tent I hat w r e miike (he parly syatCrn 
u nnoeessary / ' 

On Lhe other hand. Sid Weiss, pres- 
ident of the Regency division. Zale 
Corp,* Dallas, Texas, says that 'i 
]irirnriry wimld "geve the America^ 
voter bis chance to be a factor" ii 1 
lhe ciindidrite selection prmt^ss. 

F, A. fireea, sales representative 
Burlington- Northern, Inc., St. Paul* 
Minn., writes that a Presided tin J 
priftapry should not be considered 
inconvenience by voters and nuflgest* 
thai ]Kiri u ipiihon lie made mnnda- 
tory. "Since voters h?ive no nciusil 
choii-e in who rnn^ f^r publii ■ «Mi< «' ui ,r 
vtpii c in governmenl. a PresidcnLii^ 
primary would help/ 1 he says. 

And Mildred Finley, a bookkeop 01 " 
at Finley-McCultoch SlpIc*, Muriel ia« 
Ohio, wril.es that Presidential aorni- 
nations by party conventions 
made "wilh no rt^gard IV.r ihv \k\^*^ 
of the public— the choice ai eJts ^tiofl 
time is for the tesser of two evilfl^ 
She see* "deajperate need for refiprm. 
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Some people have an aura. 
It's called "success!' 



You can. sense it. Feel it. Almost iL They 
now wftat they're doing- Make sharp judgments 
und smart derivjoas. Don't make foolish mistakes, 
Keep moving up — and slay there, fe it a gift? 
Maybe — but if so. it's cm you can give yourself. 
The big thing 10 remember is ihaT you've got to 
keep up wiih whai's gtamg r>n. New decision-mak- 
ing icchrtiquk's, m*w hminx - ^ mu thuds, fie* way* 
lu pri.ifunbilny. In ihc *urJd ul business, ruin h my 
stands still. Thi; Executive Program will help you 
keep moving- With ihe new, impure ant bouks yuu"|l 
need for reference, lot keeping up, fur keeping 
ahead All at important discounts Sure -ir means 



I little work on your part I Jul you'll hke il Muuh of 
[he rending is totally enjoyable. You'll like the aura. 
100 Success is very satisfying. 

Take any 3 books 

lvalues to $4(130) 

all for only $195 

111 tJ Irtili ftlf N I fV r 1 1/ 

The Executive Program 

if y&u wtfl join now md flflrre to fokeonly thw mot/ 
(Witt m din-aunt fjricri n-'iihtn thr nr*i rrtamhs. 
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Maiion's. Business 



March 1972 



The Making 
of a 

Price Boss 



I'm calling on behalf 
of the President/' 
said George Shultz— 
and C.Jackson Grayson 
unexpectedly found 
himself on one of 
Washington s prime 
hot seats 




When Dr. C. Jackson Grayson marfe the fang h&p from the campus to the cauldron of lh& capital, 

he had to buiftf the Price Commission from the ground up. While the nucleus of a slaff started operating, 

workmen were constructing I heir offices around them in a downtown Washington buttdtng. 



When Ur. C. Joekson Grayson Jr-* 
*V: ik-nn ■ <! I he SrhrmL nf 

iramm AdmmhiLraijon a( Sou them 
^odi*t University, arrived in 
nahmgton bust October 1 1* beeume 
t-ltmrmnn "f tho Prlr* rrrnimawinn h<> 
CttnfitfciULy eupcctvd Lu Jind h tfoinjt 

Instead, ho found he hitd to bor- 
row u dusk, telephone book and an 
adfiUmt* develop tha neraaaary pcj|- 
i"'_V nnd guideline!! o> pul Pha*' It l c l I ■ - 
uffeei in rluTO weekm and a&scmblau 

*'I didn't even know how to hire 
J*taf)le for government john/' he myn* 
Tin- r-Mil from Diillits to Wauliing- 
»ft began fear Dr. Grnytum with an 
K&ttcgmrtal tatephocw ndJ Oct, 16 
from George I* Btttfctt*, director of 
tbr- Office 0 f Management and Budget.. 

'I 'm <-a11<riK nn U-UjiJI uf i Ln_- I'iv? ■ 
dent," be recalls Mr. Shuhz saying, 



1J to <wk if you will serve u» chairman 
uf thu f'ri<>> fommi-sainn " 

Il had been four years since he hud 
Mr. Shall/ whum hi; hcn1 i--.ti n--rl 
wilh on a Ford Foundation nludy 
when he was dean nr School nf 
hiiNirH*s~ Adnaiu*1 ml Lor, M Tulunc 
University and Mr Shulia wan dean 
*if ihi> < 5 rarj on le School of Bufiimm at 
the University uf ChiiHgu. Their Liijlr< 
est period of contact hnd bet«n three 
day* iti a New York City hotel room 
writing a repori 

J "l«n r l (.he freeze almost over?' h In? 
asked the ( JMB director. It would bo. 
;n i hree wwkft, tan Mr Shu It/ < -.iijJ 
ia#- IVu-.'i 'nKiuiLHriion wnold benredod 
for Ph&ae IL 

"I'm no l an worioiiiist mid I don' I 
km?w anylhinR about price eontrote/' 
Dr. G my son AnkL 

Mr. Shuhr. wam confident he **ould 
do the job. 



"How awm do you luive to know?" 
T) 1 ; ( Sl'iLV^'ni uMkh'd .i!mL -a ir UiLiL TIL 

need your a mwvt by lomorrow k 

Second thoughts 

Dr. Grayson remembers he talked 
to it lot of people, drank cndle*H cups 
of eofiee. iind wuJked mile* trying lo 
murh a d*K"i«kuw He wfin com- 
piinitively new m iiend of SMU's 
buflineftfl Htihoul urul h.ni Ij^ti SaLltin^ 

with cumpuler tniigrmte H. Ron 
Per*»i .ibinji i multinisllioit dollar 
grant lo make il "the howt in the 
world." If In- leh, \vha1 would hup- 
Jjeo tu i I- 1 

He telephoned Mr. ShulU the nexl 
day and hk answer wan. M No*" 

"Then I Htarnd to think abottt 
what i miff hi be tnifiAin^/' he remem 
bora. "Whnt n great challenge il 
would be." 

AfL-t rnoriMalk^ vwii h ru^wife, nutrt- 
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it was the cairn before the storm for Or Grayson when he and Pay Board Chairman George H. Bofdt [left) 
mef President Nix an a few weeks before the end of Phase /. Sinue then the Pay Board has been the frequent 
target of criticism, while the Price Commission has genera fly garnered higher ratings. 



coffee and mow paring, "I ndled 
George Shults find asked if the job 
whs still open. He didn't know, but 
laid he'd go t buck to me." He did, the 
following day. Dt. Grayson had the 
job And he wius wanted in a hurry. 

Two duyji later he met with DunuM 
RumsfcldH counsellor to the President, 
whn bad been named director of the 
Ccwt of Living Council. He was in Id 
1 be mi:mli»Ts uf 1 he Prn-e i 'fimmi^i' » ri 
would arrive the following day They 
did. me I briefly with Lhe President* 
were «w(«m into office, and then told 
they hud tliree weeks to come up with 
Phase II policy and guidelines. 

Dr. Gray sun's first chore WHS to 
nuLld \i staff and his first question 
was, *'How do you hire people?" 

He learned, picking up lead*; on 
where to find top people from acv 
ojUiiinliincc* such u£ hi* old Hfirviird 
prufessor. Dr. Robert N. AnLhony. 
who bad been the Defense Depart- 
ment comptroller in the Johnson Ad- 



2* 



Ernm^ir.ilioo and whn <■ greed io Hervf 
:l4 ?i roruiulUm!. 

Mr. Rumsfeld levied n requiremenl 
on other government agenciee to 
provide leiims of wnjunlEintfl >md 
uuditiirs, Jawyprs and hc-l retries. Bu1 
for the key people, Jack Orayson per- 
serially w-ent headhunting. 

The Grayson N Iron line 

Dr. Grayson and his handful of new 
staff members got to work. 1 1 became 
a seven -day week. He ttlernily rolled 
■.in hi - --luri .-k-cv^ ,uni he^m making 
decision and kepi right on making 
them. 

Nij urn* told him In- needed Lu eel 
approval for therm and he decided 
that until he whs stopped, he would 
ki*rji moving ahead. No one atopfied 
him and when Mr. Rumsfeld an- 

n..ummi the Phone II program on 
Nov 10, the Grayson -Nixon lint- on 
price increases had been established. 
In those hectic three weeks fas mat 



with many key business leaderw and 
0)d- time price control experfa such as 
fi>nner Guv. Michael V. DiSaUe of 
Ohio, head of the Office of Price 
Suthihz.ii Lion during the Korean War. 

To t his day he doesn't know all the 
details of why he was selected. He*s 
seen Mr. Shultz very briefly on 
eral occasions and abnut jlII he's I 
able to elicit. is, "I thought you were 
I he best man for the job,** 

Dr. Grayson e^lnhlinhed Ki ii:%h*-I I h:- 
:t rinR-liiker early in I fie program when 
he promised businessmen that until 
the stLtrl i if [ l J72 his still -funning or- 
tun illation would prikvsift requcstd f>>r 
price changes within !'£ working 
hnurs. If it couldn't, the buainc^flmnn 
hnd iiutoniafic upprnvnl to make the 
changes roqueftted. 

That new* came to hi* stair 1 on a 
Sunday morning. William Daly, nn 
operation* rinalyat from the Mobil Oil 
Corp. on a nfie-year exchange, pro- 
Emm wilh govern men L recall "Wr 
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The territory: 
St. Louis to Peoria, 
Des Moines to Kansas City. 
947 miles round-trip. Every week, 

It takes more than just 
another pretty car. 




This iff no joh for a tifihtwi'tahi. 

This Is a Job for a car that can 
deliver the cootie A big, rUEKtd, de- 
pciubihle tar— an Otdsmohilo TiclLi r* 
«yate B a cftr built fur the dummc*-. 

Bring on the tnughrat territory 
wid Roy ale responds, with 4 .2 76 pounds 
uf iht- tuugbrot 88 ever. 222 inehi?n Inhu, 
overall h 124 -inch wheel base, And r very 
*P*dftl ride *&r*tem> 

F l. i ■ I ■ - * " . - - - ■ 3s ■ _ ' 'I'luhifn'.-, 

Pflblfc Sujjershi^ks, compute r-malelii'd 
*olt Bprtngt and precis storing (p?otn- 

ti» help de 
J?an», And nil the while, Ruyale dt* 
11 v ^ cottfort. Thai hfe front aftat i* 
roolde* J r IHirr , t tt p to inches cteop, 

OliJ« considered ecology* hM >- 
Hcynfe ' S Roctet y^B engine runs iffi* 
i""mtJy p wiLh lowur oxhsmri fxiJUrtonU. 
ejn to-lead, low-load or regular ana. 
ft Downtime. Who can afford it? 
» Olds deHLgnud Rciyalu to Iwin keep 




EH 3 Li HS hoy-ski : Mot |u it ^miltwr pnrtty cjir. 

mjiiiitftnrimi- tH u minimum. iVr.Mt.ivi> 
Valve Rotator* Help provide smooth 
l^rinrroaiuv, more trouble-free opera- 
tion, And "imap-oul** instrujnent-parwl 
components and quick-access door pnn- 
otsi permit easy service* 

The body fa ulna built for the dis- 
tance. Solid Body by Fisher- With a 
contoured full-roof inner panel I"r*»n i 
f ■ -iiL. -tm Willi iliprmaplttntl^ inn^r Einpra 
to help camhat corrosion. The muffler 




and tarLspoui art aluminum-coaled to 

And this year, there** a new, 
heavier front bumper that soak* up 
minor impact*. Muuni^S on »pr inc- 
ited supports i.imt flex, it Lakes a hump, 
ui*M a titctc> then rplumg to position. 

Ahmjj with ui extensive Itat of 
(1M safety matureM (including st#wl 
tide-guard beams in ail doors), power 
.si+M j roi^ pow+r hrsikc-H unh fnmi dwa, 
and niiNimiUlr tm turn tauten ar^ nil 

" Viiur fHpldmt?n will appreciate 

thai nn th«>5». I««i>^ inps r\nd you'll 
appreciate the retained value «>l ^ 
Delta fill fiopt jit trade-in time. 

AIJ that's k L ft is for you to team u 
man who go** the distant? with the car 
that doe* the name, 

OLDSMOB1LE 

AmSA STEP/4HEAD 



Luxury 
conventions 
«a la carte » 



OUR SPECIALTIES 





MffUA CASTULA 

Wwtlam tirldC* § 
lafpaar ind liV*rli**l 
hcud TiMh 1 <J» MpI- 

A "irt|i" witrun « 
Offy. ■(■■eialiy b^lJt 
•nd •QvipiHs For 

MEUA M*f>HtO 
■ Mill nd 

6553 ronrna ahd im!na 
Ctitiv»tu-Dn hail and 
V fii**tif!.-j raama wKT» 

UCLnl DON PEPE 

d*1 fo! 

ZVU lyjipjfy <o(sti and 

Install ona Fa r 
Iti.&iiTp, nil I a--. ■ I.V *"S *ft 
tfiduMva w«ft hoi*i 
QiTi off*' 




IfCLJA 

TOHREMOUHOfl 
CorftJ dal 3*4 

Magnrfi^ant co-nv*nt o^ 
and cDngfatft 
mfttiilatiAM in madam, 
calauffvl aurraundHi|ji 

Mil It WALLOHC* 
Prima 4* Malta-rca 

360 lujiurv ■nenirna arilh 
fha p#r*tCT Barfing for 
Convmntfam, 
«4h^aa»ai and 



Plsn ycur ntxl corvvtntton il soy on* 
flf lh»ic grift! ME.LIA HOTELS 
In Santa* 

Wi art pf ofeuJonali- H pEtnning *ruJ 
Haging cohvailtioni, tongr*»t*i 
or butlnm mttUngt, Our sjcp*rt 
iuiff ii your quumrt**. 

Pluii II otittr luiury hol*J* in tna 
htat naiorti and baircfrn of Spi»n 

Malic Hotels 

OF SPUN 



WHla today tar I r>fam#t»*n i»i 

U&A 4 dfadJ. 551 fifth Aua . Eurta Htft. 
N*w York V 1003*. T*<tphan« (3l» 3 
Of i*a yi hrj4»aaf fPlrtl ag#a1. 
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were 60 shocked nil we could do was 
laugh— hysterically . M 

It was an impossible timetable, Mr 
Daly says, but by this time staffers 
were "so inched up" they thought 
they could do It. The fact that the 
Internal Revenue Servii^ and thu 1 
Government Printing Office had over 
one weekend printed and distributed 
nationally 12 million copies of the 
bask' price- Increase request form waa 
the kind nf example thai breeds such 

That first day 10 price requests were 
revived. They served as tmininf! for 
the rapidly building staff, which weal 
from 11 to l3-> iri-id^ .1 week. While 
Ibfi staff was expanding, training and 
conducting business as it came in f a 
melange nf workmen unconcernedly 
moved urounti rh^m. putting up wulk 
and partllions, moving In furniture* 
hi Miking up LdephurwH find lay nig 
cufpeL 

Oti Jan, 2, 1972, precisely nt mid- 
night . the nine-workine>day case ban-* 
d ling schedule expired and with n sigh 
the staff went on a 10 -day schedule. 



No bruised feelings 

With Few exceptions, the relation- 
ship between the business community 
and ihe Commission has been amica- 
ble. A number of experts attribute 
this amity to a sincere desire on the 
part of both 10 get the program on the 
1 ■" ni "fur the good *iJ* t hi.- ■ noniry "' 

In the beginning, I Jr. Gray aan |^r- 
5onaSiy Inoked ht most <*f Ehe request ^ 
for price adjustments. He now seee 
from 10 to 15 imv cent. A committee 
ci>inpi^-vid uf r-uiff n^i'mhKT- n. fc v=ewr% 
the work of a case analyst and gener- 
ally serves as final decision maker. 

Initially the Commission members 
met in Washington every Monday 
and Tuesday, Now. with the majority 
*jf 1 he |*)licy derisions out "f the way, 
they meet one* a week. 

Conflict of intercut has been a con- 
tinuing wncern fiw the Com mission . 
A» □ matter of policy, Dr. Grayson 
hnsn't brought individual cases to the 
attention of Commission members* 
who decide general policy only. If he 
does, it ii* nnly as an example. 

Although n^c r*^uir^l by each 
Coinmission member tms filed with 
Dr. dniy^in 11 romptH*- j-c-nrfi *-«f hin 
or her rimndal interests 

"Thia was a decision on their part 



which wari strictly voluntary/' he says. 
If an issue before the Commission 
appears to involve a specific industry 
t ind there m any possihls"- lutvi r i-i in- 
volv«rnent. the mernlK-r mo unnourK-cs 
and asks for a etirifliet of interest rul- 
mg from Dr. Grayson* 

Up ahead Dr. Grayson necs fltiihil- 
ity and fewer exceptional caaee - 
1 hose that come back to the Com mi s- 
-iir.j-, ..r nn 1 he HC^ Tor appeal The 
nnnl rt wm m for a price case appel- 
lant is suit in a federal District C ourt. 

Dr, Grayson is acutely aware that 
the key to the success of the enUr*/ 
t rash program hia* been the *:f.Hjpera- 
t inn of American buriinessnietL **We*ve 
had extremely high cooperation , . . 
much better than T tuid .ml id pa ted/' 
he says, adding; ' Businessmen are 
anxious for stability, Tliey don*t like 
inflcttion anymore than nnyone else. 
And I think they recugnitfe that if this 
doesn't work the alternatives could 
be much worse, Above all. it's Jus* 
good »ld American self-interest at 
work- 
To a personnel manager looking at 
his resumed Dr. fJraystsn would proh- 
:ibty slh'iti to be u man who couldn't 
make up his mind wha< Jic wnn^.-d l<i 
do, 

A seasick sailor 

Born on a farm at Ft. Necessity, 
La., he graduated from Tuljuur in 
1 ^14. served as a naval gunnery oftk-cr 
in World War IL Then, he earned a 
muster' a degree In busing adminis- 
tration at ihe University of Penney I- 
vaniu and whh, in order: a college 
instructor, a reiK>rter on the New 
Orleans lu*m r an FBI agent, n farmer, 
and a partner in an export-import 
huainfcua. Nex< hi- w^.tiI b.it'k okhi hnol 
for a doc to rule \\\ Harvard, then 
Iwgan Mgain a t niching i jireen 

'I'hree yeonf in <me job hos bwn 
Eibout fiar Tor I hi- c ourse, buL he says 
these changes were nir^tly unpenned 
and while 1 Tve never been bored ut 
anything I do/ p hv admits the ii^h to 
change is usually preceded by fil- 
ing that l Tm not teaming any thing. 11 

He remembers his Navy earner as 
one in which he was constantly sea- 
Hck ' " I carried ■ bucket with me on 
waich 'i; Iil.k ^ix-^rtorijil diiyH for n 
BfiiiUiW crwise of a German prince 
who tumod out to be u reporter on a 
rival newspa|jer; his FBI days for 
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bvinn kiiiriii|»'(J n couple ■ jf kliii- 
men who hijnrked Iubc-ht ("I thought 
ii hv.ij? kijkj .J J'uimy .i|j.r.Tw ui.i-. Liu! 
Jny boBsey didn't"). 

1 er ; i y r * i f na mi i rig t tw f *i n i i !>■ 
fjirm, he joined hu impnrt -export huyi- 

in f^ijw Orkutuk then quit to 
join the Tub* in.- fjuully. \\v w.l- h^'ul 
"f LJu* TuLint' LtLLhiriftrtt Hi hooi fmm 

1964 - 1968, Lotimod lo fly In this 
tpriod iuid liacame |j.u i. owner nf a 
raring ai/ible. 

He moved to SMU when he 
°fftn?d t-nrte blunt* he iri r^hiipc the 
huranutfa Ht'lwwl Fft- did rrahApe it, 
rioLubl.v in i'urriruljir tvquirmnttntj-i,. 

An artfcubiLL.% grcKiirittijiii num. Dr. 
ft my nan la m* foti tn\l weigh* ITU 
Pounds jutd l.rien Ln atuy in tritn by 
dnily swimH, But in Wihshtnpion he's 
n '»rt to settle for walking to iind fmra 
thfc office 

An avid render, he countu "good 
Co &*nnitition M Ha romtatiorL nnd turn* 
to telov^iun only to Wtttdi profe*- 
" niiJ foaLboil. 

'n his brief stny thus fur in WjlhIi- 
in *Tton, Dr. Gmyaon has established a 
^mtHtjon omong his staff us n Ihmvv 
^«i t > writer. Frequently, he adraiui. 
™ climbs ou t of bwl *t night to jot 
"wn ftijimelhinfi he wnnUi Lo get out 
1,1 • memo. 

Ae« reporter, he "Icnirncd to think" 

" typewriter, und hi: ill write* hi* 
own fl|ie er hoji " Vben il hna lo be me/ p 
**i academic world creeps out in 

Tit of ti5flm * aH w l ! " ^i*** iu 

**L-CI0 price watcher*: 

if you're taking notm mark dtwn 
terms. Temi fa poln y, Turn 2 
■ 171 system IWm a- aiiii^.^ flim 

time,** 

Hta wife hofi been living in an art 
^ ]< ''"V iji McKifi* whil* his imsiWri in 
^hiii K i, m A1 his ill; .i jstWcB> ^ B 
»rj pursuing n UfdsiriK nmhilum lu 
sll jdy oil pninLing. 

e * mi d-'Jnnu/iry, fU'Vr up lu 

. J . 1h<1 w^'kruil. bringiitK her ftret 

^ lri tmg.ShfNU^iwkcd theinevlEnble 
^CftUonj 

^Whttrt f J f> you gn from here?" 

J« mooted a moment. Lhrn 

SS 4 d<m+ t know. Bui rm noi 

hi ,[ hl ^ rire n 1. .1 of ,M^ r Ju whu think 
u r : ■ n wnK-Mirilv running the 
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Ethel. 

For the price 
of regular. 



Ethel Siephenson came 
to Kelly < in I Ik cause 
she wanted (o work for the 
best known name in 
temporary help. 

She was screened. 
Tested. Classified Lie cord- 
ing to her skills. 

Now. when ;j cull comes 
in fur an experienced ke> 
punch operator, some lucky 
company will get her. At 
the same pi ice as i >rdinury 
temporary help* And if 
for some r<tasofi thcyVe 
nol happy with her work 
(not very likely h theres 



no charge at alL 

[. titers story' is 
similar to the other 

Of so yirlsour 
name attracts every year. 
Girls whose talents vary 
from typing, filing and 
In h i k kec pi ng to st e nogra ph y 
and executive secretarial 
work, hm who all have 
one thing in common. What 
they do. they do well. 

So i he nc xi lime you 
need any kind of temporary 
help, call Kelly Girl 
firsi, Ami get premium 
help at tciiiilar prices. 



Kelly Girl 
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A Price 
Policy Is 
Born 

Heres how an idea 
at Dow Chemical 
became "Term Limit 
Pricing"— which is 
giving many large 
companies more 
flexibility under the 
current controls 




Setting a new concept to the 
harried Price Comm/ssion In 
Washington was the /oh given 
Dow executives [from left) 
Alden J. Kfornparens, assistant 
general sates mansger: M, W. /* 
Morand, vice president rnsrketinff; 
and W S. Burks, comptroller* 
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At the Daw Chemical Gtfc rorpomtc 
b&ftdquiirfeni in Midland, Mn-h ■ 
M.H, P. (Pit) Morand \\m Iramtd tb* 
Price ComTniBfiinn's "D&riifioti Liat 
r- VI" .\\A iL hung* njj his iifrui- wjiII 
I I k ii hLfftiirit 1 document," eat- 
[phun?- D"w\ v m ct president for mur- 
kctinft. 

Dmed Dec. 9 t 1971 # it ptdti history 
whrn hundreds of copies enme Eippintf 
out of a. gnvmuiiM-.i mirriMrigrrijih 
mm him Jit J:' hhj msi. N,W. in Wnah- 
itipton, 

Thjit dny IW Clwmirul Cu. wjis 
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Afong with seasoned veterans of the accounting and 
outfits ng trail Price Commission Chairman C. Jackson 
Grayson {center) has an office staff that includes women, 
Minority group members and bright young people. He 
SBhcits staffers* views reguigriy snd it was Louis F. 
y^eb, 32, his executive secretary (at the chairmen's 
feft). who first brought to Ns attention the 
P f opo$af that spawned T LP— term fimft pricing 



1111 product* 11 Up to thai Lime in- 
l j*J«ie» had bean granted t ,nly for in- 
rJl v]dua| products and product lines. 

Whi^ D, , C. Jackson Grayson Jr .. 
firman of the Pric** Cnmmiwinn. 
2j™ the ^ffi,ij,| nuthori Lilian, it 

jpj|" *>ffidal!y billed T&rm Limit 
^ n g- ' And, na always hapjKmfl in 

i But WlMP would 

10 0n U<*. 9, the concept was 
nPw il hudn'l yi»t in quired n name. 



It was i bold experiment, tf ii 
worked, il would give a business 
pnhducing n Large number «*f product* 
some flexibility in eirtablisMnj prices 
withrmr homing wairtt-deep in gov- 
em men i funtui, In turn, ii woidd kwp 
L he 1 PrkeCiim minion Htaff frrw being 
swamped. And it met President 
Nixon'w intent that Piuise II price 
tinning wmuUI Ik- lar^-lv Vulunlary. 

Thii slury goes bock to last Nov , 1 4, 
when, with a mixture of confidence 
und conTusion, the Prie* Commission 
pi ii into business at the start of Phase 
II of the President'H whkg nnd pnee 



control programs. II hjid s form 
ready tiw= PC 4 , a two-ps^e job cov- 
cring requests for price increases 

The PCM wan runnH o\H in ri nwv 
» gurnet time; its drafters were not 
bLiHiiiewmen. bui govemnienL em- 
ployee^, nwily accountant* and 
uudjlors. 

1 1 would not T as ltoj*?d, cover the 
waterfront. 

The bunhesra ii was dtv^gnod 
cover contribute 50 per vast of U, 
sales, in 'Tier I * were the 1 ,500 firms 
with annual sales over 41 00 million 
■ 4i> per *"eni ufUJB, MklM I hey were 
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INDUSTRY IS ON THE MOVE m 

Mississippi as evidenced by more 
tfepn S/ million in new indus- 
tries and expansions recently 
announced. 

GEORGIA-PACIFIC will Wt*i> 
lUh ;i S2.5 milli.jn lumbcrr oper- 
atian at Bay Spring* which will 
I inpluy up to 100 people, and 
rxpariMuns anrinii tired for 
I pi i^ia-Pin j;j< in rrmraJ 

Mississippi total SZ-5 niiiJion in 
the company* particle board 
find formaldehyde* plain- 

BILL'S INSTITUTIONAL COMMIS- 
SARY * hi* h deals in food prod- 
tii k portion rmitrnl meat and 
Other food items will increa.se its 
payroll by 300 people in a S3 
mil J [on expansion. 

NATIONAL INDUSTRIES, INC., 

which provide* wiring assent 
1*1 if* to all of the major tar and 
truck i l icjiiufacturers will add 
100 employees in a major ex- 
pansion. 

SETTING A TREND is tujihiag 
in u for National Industries, in- 
i hiding its new 36-hour four- 
day work week which was a first 
I' M" the Rtate. 

NEW INDUSTRY continues to lo- 
cate in the state a* existing in- 
dustry expands. On? I (J red 

Xlississippians will I* nnpfag^ 
i ji the manufacture of foam ma- 
terials l>v I 1 ! IILLIPS-FOM I £ 
of Tupelo, and 50 employees 
will Ixr hired at the VALA1AC 
LNI)l>[KIhv IV cold food 
storage plant in Greenville. 

fOR MORE INFORMATION for 
your con -/(deration in locating or 
expanding your industrial opera- 
tions in Mississippi coll or write 
Mhiitiippi Agricultural and indus- 
trial Board, ft O. Box 849, Jock- 
son, Mksk%ippi 39205, 
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r.'i lied "prenotitk-rs" nr\d would utu* 
the PtM Lo request authority in ;id- 
vancr to raise price*. 

Like nailing Jell* 

In M Tier2" T wpre another 1,100 firms 
wilh annual sates between 550 million 
and SlOQ million. They could raise 
IT-rif.i5a under the guideline* without 
jf^irifs to the Prke Commission, but 
hud to report later. If the Cummia- 
sion found tha increases wore unwar- 
ranted, ll uould roll the prices back. 

The other businesses* which ac- 
count for the remaining 50 per cent 
of U.S. sales, would be governed by 
\W- ^ome guidelines, but would not 
be required U* it purl. ;my price ln- 
, !mm Tliuy wmv in lit-'jj; I III- honor 
system. However T if ihitllenHod by the 
Internal Revenue Service, they would 
have to provide adequate records. 

Tbe Price Commission adopts a 
basic goui on increase* —no more than 
2.& per cent throughout [he economy* 

TIj^ pr'i. M Kike pnjces» would u|> 
iT.ll'- i---i i;!?.i]iv l iki" thii The com- 
pile ted PCM form, wiLhiki-LLiiui^myinR. 



Wfrtiitvy Mains 
Fmanriat Qjtpmti Writes 
Gfotm aniiifnt you fa; 

m Borrow up to 510,000 
within 24 hours 

■ Discreet and 
confidential 
handling 

■ Flexible repayment 
schedules and 

full prepayment 
privileges. 

Tiariuacttom* are £y pGrspnnt 
mail srtiii titiltonwiife. 

For particulars write: 

M# £>. R. BuJkRjari 
Tm Ftmt Svcuirity Suiiclirho 
Salt LjlwClly. LI'laK Wilt 
or call toll frea: B0(M53-53ai 
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cover letter, would t>e ^etit to I lie 
Commiosion. The? documents w^jufd 
be the object of rt rutin.v by ;in 
"anEilyst 11 aEsipiied one of thefle 
divisions: nuneriil tu^d ehemii'id |>ru- 
duct Lon, basic mjiicrijils, mxichine^ 
production and fnbnt:atiQn r l,rarw- 
porLnlion. rmde P servscee^ foods and 
textiles, mid fmtilu' m itirin^ and R'^u- 
kitcd induslrief*. A ninth division waff 
crrej i ted Tor renl , 

The iLnaiyet l 8 job was to evaluate 
the dtttH (and ask for «ny addiiionul 
if needed ) and arrive at o rtJCominOTda- 
i ion. From there, t he eua? was to get 
a committee review. t*o«5ihly cm 
evfiluHtion by the cbiirnuin him^-lf. 

Th4- firm wa« to have nn answer 
within 72 working ho-um If not, at 
the end of ihe period n|Ji>rovul to raise 
prices watt autumatie. 

But t heCommisslon st^uT pi unged 
deeper ml*i tfcie busmesu of prir.-e in- 
creases, it become obvirme th;H whilr- 
simplicity and dedicatiort are virtues* 
they don* I necessarily nctf>mpLuth the 
job. 

The annlysts generally govern- 
men i aecoun UinLs juid aud i tor^ wen - 
dealing with an unfamiliar world 
businfci^ — and u yard^tirli ihtil for 
many was n lextbiHik term: produc- 
tivity. 

Trying to come up with a clear pic- 
ture of how *kJine large bussne^'^ 
were ofRQiiizcd was. as one ofntictl 
jhiitd, "like Lrying to JiaiK Jc!I<j to n 
wall." 

Calculat.il tg risen in productivity 
vv.iiMlithi ulr. Fn.r md um riu.-i i hut pn>- 
duce a physieal produul it seemed 
rclwifveiy simple, 

In the cane of wrvice fndu>;tritv, 
how*3vor p caicuLaLirur productivity In- 
ereases is aL beat sin krtQxact stri^nco. 

When Phase II was two weeks t>!d 
there was Rowing wncertainty as to 
what tin? very [nr^ Wrm* wc-rc plan- 
ning. During t h« weekend of Nov. 27- 
2* Dr Ciray^>ii setU lelegrntnj* to the 
tyfiOd Tipr 1 firms. Were they going 
to oak for a price inerease? Hold 
prices at the levels they wure at dur* 
in$ the Freeze ( Ph«se I )7 Or i u t jrrices? 

"Blanket' F plw 

I n i lii- .»ili< F- r.f r.irt A. GenHiickcri 
< hiurrnan of the lmnnj of Dow, ih* 
mensfige fr»m WaahinBtrin wijw :i top 
item of diMU^ion. Ml-. M..ruarl wa>* 
preApiil. with ciiher ke^y tilfitiiulh. At lh*- v 



How big 
do bookkeeping chores 

have to be? - 



So 



tlur 




What's a chore to you 

is routine to A DP* 
because your bookkeeping chores 
a nro Mr "products.'' Payroll 
Preparation, accounts receivable, 
amounts payable, and general ledger. 

Wc do them with computers: 
(1 Hrs, nor yours; on our premises, 
A°iS Url - Ani ^ wewo have you on 

We've been doing this for 
uvcr 22 yean, have more than 1 0,000 
clients, ( n that time, for all rhose 
P^ Hj pIc H we've built a library of programs 



* unmatched, that** proved in use, that 



^°J J Cifl puE to usc t , imNrmW| t ha! specifically 
^cfs the needs of your particular business. 
1 * you'd like to knmv how, write 



^ r eaJ] any of out regional computer 
*ft^ rsor Automatic Data Processing, Inc 
5J S ^te3 f ClifT. 
Jersey 07015. 
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SAVE NOW ON 
EXECUTIVE 
LOANS 

S2.000 to $14,000 

INSTANT CASH BY PHONE- 
ABSOLUTE PRIVACY 

YOU Uk« 41 much 18% Or mats 
□n incar»l ratniwiin TW5 
i:Ortip-ar«3 la other nwtuti w I ft Ah 
HPnriCva, Arid you CflC me** nwn**. 
45 much it IH.OSu, nt your hinds 

fun dt falter rnsn you coulct 
KfH IE locally, Loan* made Jn tem- 
plets privacy 1 , no emturfa^m^ 
mvcilifinlicini T-en* Of tlipysandt 
of sjTrstwd tufctQffvers tftroughaut 

Id HuatiJtrwes. military aMIcef** 
ahd firoleifliflnal [Hir«nnnni 
thaVi wm/ you etc rnof * money 
ftnd#o«ft«f tftal. 

G*r the facii now — without 
pb-il|L4Eibft 

Call our loll-free 
'LOAN LINE" 

(800)527-6301 

From Teui, phofnf COLLECT 

m fans World Set vices, m 



*JI APUUI* «f IS* CoflllnflltiJ CWpOMhgn 
Suite: StiovrriBrii Tfiwir w*ih 
Oailis. T**ai ?M0; 



SAVE YOUR 

HEART 
WITH . . . 




STAIR-GUOE' 

R|NrJSL-PURCH*5F PUN Will ABIE 



uri Ma ir.ir 
3 h i : i • I mrirp 

j diductmie 
sl.'Jn. Cost* 
r. Aulwfifrtic 

rr«*n mm 



I rial Jilt ifl Mil frdfl Iw 
Tjn( ■vnlli rjr fttinviy . I 
mutt m JbiH d r J J3 - 'J 
¥ih(jn f HBfffTmflm iry 4 
■haul ft 1 *e*k |H o| 

Tail 1 | J!! i. • I 1*1 -J- 

used it Tunusfthrt caidijc mitKTS 

* 1EHIOII EITII€N$ . t'BSil DPE.NJ-T I vr. 
p FJlftfllTHL - wat'MYtH ' HESTBICTrU 
FHYflCil ACTIVITIES 

WIIH FDP FFft 5SACNU1I 
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iHfllCAir |T*IR>CI,ID| CfrM 
:U1 V. ICLIi TrMac*, 
rirpt. Nil 

**n«l Lop Hi «41I4 
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outset. Mr. Gerstacker made it dear 
ili..'t \w -Hij|ifKiri raj ike PrcsidenlV 
plan tor stabilizing the economy* 

Dow officials und their marketing 
staff had bwn struggling wilh [he 
j problem of price increases in the 
highly competitive chemical indus- 
try. Well over n thousand product* 
were involved p many in the low Vol* 
umi] category. To Hie u request fur a 
price increase on each would impose 
ii fantastic wnrklojid on botn Dow 
end the Price Conimiflsion staff. 

In addition. Dow. Like many other 
companies wo#s talking that this 
ttyrtlem of price con irnls ihre-Hiened bo 
ctevereJy reatrkt its marketing flexi- 
biliiy Many of thp arrangements 
Dow has with customers involve con- 
HViL-tii thai retftrici price changes to a 
quarterly btmsL 

"We found out LntjLir that the Prit^e 
CiimmistiEm stafT wasn't awnre that a 
lot Of such contrncls were in eiia- 
ieni'e; fc nay& Mr, M^rjind. 

To nolve (his dikmmrt^ Dow decid- 
ed to ask Lhe Commi^i":i I r i 
•'blanker' [m-tease under which it 
could rapidly change prii^ett. 

On the morning of Dec. 3, Mr. Mo* 
rand,. Alden J. Klom parens, the aa- 
j^sLant general sales manager for 
pricing, j i rrd W B. Burke, Dow'^ctmi p^- 
tiT^ner, mHTLhcd inta the lobby 
I 2CHX) M Sr, N.W„ a men ted office 
buitding thiit houses the Price Com- 
mission, the Pay Board and the Em- 
end counsel of the Interna) Revenue 
Service. 

Their first impression was con- 
fusion. The jEnjftrd ii tJie lobby desk 
wued Uwm pajseee and directions 
mumbling thai thi* was hbr firwi day. 

The group clival ortd up and found 
themseives on iIil- fl'Mjr huumtJL: iJic 
f\iy H'p,i:t[ Kmi.iI)> mi the- riujil \h>ur 
- I In? sevent h I hty ltH-af-ttl I he ^uiie 
of offices occupkd by Dr. Grayson 
and were met by J^oniB Neeb. i>nt j r>f 
hifl key nides^ 

Tht? Drjw group unfulded i1 s propn- 
sition. Dow*» computations showed it 
2,97 p^r cant ncroe-the- bodffd prM_-e 
LiKrrisiBe was }Lif*ulIfd undi'r t ht- guide- 
lines. Labor cosi5 hud increased 7-5 
I ¥t*t i?enr. s but Dow was including only 
5 per cent* confident tliat increased 
productivity would rompeurtsaste for 
the remainder, 

If the Commi-Hninn wuuld |f rant 
D<-.w lhe "blanket" it wmiud, iIh- 
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oumptiny would request an average 
base price increase of only 2.5 per 
i-ent. Mr. Neeb began a series of trip* 
intr> Dr. Grayson's office* 

Right vibration* 

"We seemed to have the tight 
vibrniicaaa. and w&could v^nse potfiiive 
feeling in the plitce. Their altitude 
wba conMructivc* and it wasn't itmg 
af l^er we i*J lalking that we sensed 
we were going to get this thing 
ih rough/' says Mr. Mufand* 

Dr. Grayson recalls Mr. Weeb 
coming in to advise that Dow wm riled 
flexibility and briefing him on the 
compimy a £ pr?^xjsjil. The elm ir man's 
fairt iiuesihm was: Why cuuMn^tDow 
Bl^ke its requests on product fines? 
After Mr. Neeb explained the oewn* 
plexity of Dow's product families, the 
m fir kilting prtihlc>m.H j i r i rt cojii rzjtl uieI 
nrnin^m^nlH, I >r. firuywin pulled in 
other staff member* for conftultatii»n. 

Then" wfift' hirlhi-r I Lilkn Ihnl ithu'it 
iriK rind that aftentoan. 

In time a proposal was Jiommered 
out. Dow would be granted an aver- 
age base price incrtsjse of 2 per cent, 
which it would hnvc U\ live with for 
ji year. The firm wnuld report quar^ 
terly, *iiuld n^t excei^d 1 h^- ngrni^ 
u|hjii index goal in tiny quarlL-r, .aid 
could hoL rei:oup in iullowio^ qu;in - " -■ 

The company would lu&futne the 
^bli^arj^ri Jinrj o-^poiihihilii y of nd- 
miniBtering the controls internally 
mid keep records the TILS would he 
able to check. 

All this meant e policy change for 
i In- ( >TnmissM>n. Ovi-r 1 h»- wethkend 
iU otttflT evaJusititl ih>- pmpnaal. Mr. 
Morund and the other Dow Hiidutt 
rciurntHi to Midland. Unleas there 
were requests for furtrwf information, 
ei decision would be for thiamins In 
nine working day a, 

Throe working days Luter, the seven 
members of the Price Commission 
met in tJu 1 window lesw conference 
nmm adjai-ent Ui Or, Graywn^ 
office. The chairman briefed thecr^ 
They had re^ejrvahotw, but they 
liniened ub he expLolned. 

For one thing, it waa a pjiriial 
solution to the workload pnxgrnn 1 - 
Mtii- -'I' ihc h.i?Vii- |Tr<iund nilf 1 ^ n\ ih*-" 
I 'iti-sid c n 1 ' ti s i : 1 1 1 1 1 1 j,; 1 1 ion j irogmm 
not to create a huge bureaucrncy. In 
the Korean War perind the Office of 
Prii*e Slabifizjttiim had swollen 10 



When you 
buy a building, 

you want it tailored 
to your needs, 



not someone else's. 




That's Just what you get from Armco 



Arm** iubldLt*! tt+mtmr: Wi|lkn * A -i vC , lhHRa r O 



We ipftciotae in inilormg new building 
fotitrHgi to your precise needs. And we 
do ii for you wirh she Armco Building 
Syt**m. Ih's a different, unconventional 
iyitsm, yet quite simple in concept. 

A nationwide network of Armco 
Building Dea ler/ Contractors provides o 
Single. source leom. You deal only wiih 
one fiim and gel on enrke building 
program — from site sefechon rhrough 
financial planning to Final construction. 



Here's whal John R. Kennedy, Viee- 
PreskdenF of Sangamon Company, 
Vkalia, California, had ro $ay, '"With 
the- Armco pre-#ngi nwed design we 
wer* obi* la get a larger and nw* 
efhci&frl la you I Oi well a* berter Utili lo- 
tion, of space for aur manufacturing 
ptocc-is ar.d Votoge. The package con 
cepr was ceriamfy an advantaga in that 
ir relieved our employees from a great 
deal of detail and conrocts ihqt would 



hqvo b**n necessary had we choten 
^ny oiher lyp* of byjJdmg, 

At we said, the Armco Building Sys- 
tem ii di^erenv bui that's your advan- 
tage. It you ore interested m o new 
plant or even | usr thinking oboui il, 
contact your local Armco Building 
Dealer or wrile Armco Steel Cor pot a • 
tian, Metal Product! Dmsion. Depart- 
ment M-32, So* 1300, Middlefowrt, Ohio 



The Unconventional Building System 
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Elsi OUvfl, Marengo. Itm 

msIork! 

Value added by Iowa employees is 
15.5% above the national average. 

In most cases, companies Kith plank In Iowa and identical 
Sistw plants in other states ar& finding Chat their Iowa 
plants are mor« efficient and mare profitable. 

Why? Because Iowa to workers who work; intelhgtM, 
well-educated workers who take a mid^«t&m pride in the 
things they make: writers who don't have to be E&ld what 
to tfo. -ar watchetf white they're doing it- workers who still 
give you an hour's work for an hour's pay; workers who 
are good witt (heir hjjids, who often come from farms and 
are used Id working with machinery; workers who have 
made Iowa (rtanls among the most eflldMt in the nation. 

Latest Census of Manufacture figures sJiow that value 
added per km production wrfcer is more than S3tH» 
above the Rational average. In fact value added by Iowa 
employees tor mq dollar pgid than is 15.5 per cent above 
the national average. For information, send 1 his coupon. 



Iowa Development Commission , 250 (ewett Bldg„ Dept. HB-3 
Oes Moines, Iowa 50309 

Please send m» 'nlofmation of Industrial opportunities in Iowa 
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A Price Policy 
Is Born 

WflOQ -employees. The maxi mum size 
of the new Commission was to be 
around 450 and n study had corne up 
with some chilling predictions. Baaed 
on a conservative estimate of tha 
prubable number of requests from Lhe 
1 ,500 Tier 1 fiima, the 140 or so "ana- 
lysts" would be failed with processing 
some 40,tHH) proposals [annually 
double the flow they were I hen Lryiup 
to handJe in a seven-day week. 

The new Duw concept, Dr. Gray* 
son told his fellow commissioners., 
could be ud up Led to cover over 100 of 
the largest manufacturing concerns in 
the nation. 

The birth of TUP 

The Commission deliberated, then 
cautiously approved Dow's reque*! 

This was announced routine] v in 
Decision List $12 ismied Dec. 0, 
By Dec, 15, General Electric and 
IBM had received approval lo go on 
TLP pricing, too. Since then, Dow 
"has been in the consulting business 
with many of ita peers/' reports Mr + 
Mora nd. 

A -weak later,, on Doc, 22, the Com- 
mission publicized the "new simplified 
approach to priw increase approval* 
for 'Tier 1" companies to ensure long- 
term price stability. 11 But only re- 
quests for price increases of 2 per cent 
or leas acrosa the board would be con- 
sidered. 

Under « he TLP rule, a parent com- 
pany can now apply for a weighted 
average price Increase covering ail 
product lines for a 12 -month period, 
Price increases are subject to stan- 
dards covering profit margin p coats, 
and adjustments for productivity and 
volume increases. Top limits ura set 
for individual price 1 increases. 

The procedure allows companies to 
change individual jiriifa any time 
during the i'J-iinnirh |*riod. pro aid- 
ing the weighted average price tit 
crease does not exceed the approved 
level and the top limits are observed. 

Once a firm goes under the term 
limit pricing program it is commit- 
ted for an entire year. That is thv 
prfcti to pay for flexibility, and foJ* 
some Aims It in not suitable, Bui 
othffl have pondered, others have 
acted. As of mid -February, over (30 
were under TLP, END 
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PRACTICAL 
TOOLS FOR 
STIMULATING IDEAS 
AND FOR ON THE 
JOB TRAINING 



DEVELOPING EXECUTIVE SKILLS— 

Techniques for meeting the challenges 
of many managerial dilemmas. 
012 How to Simplify a Problem 
023 8 Skills Make a Manager 
OSS Tea! Your Sense of Closure 
058 Good Leaders Do These Things 
109 Eight Tesls Spot Initiative 
120 You Can Be s Better Leader 
19B Understand What You Hear 
34& Make Yourself a Batter Manager 
371 Executives Need This Skill 
417 Test Your Leadership Skill 
449 Take Labete Off Your Men 
510 Where Bosses Fail 

£40 How Do You Measure Up To An Executive 

873 Why Sales Executives Fail 

575 Haw to Delegate 

707 Why Executives Ffame Out 

INCREASE WORK PRODUCTIVITY— 

Proven ideas for greater productivity 

and smoother operations. 

034 How to Improve Executive Training 

043 Get Full Use of Ideas 

051 Get Full Value From Executive Training 

055 Eight Keys to Creativity 

065 Qius Employees a Goal to Reach 

134 Build the WH1 1o Work 

15B Eight Steps to Better Training 

167 Spot and Encourage Initiative 

254 Get More Done — Easier 

427 Test Your Creativity 

523 First Things First 

537 How lo Double Your Sales 

592 Put Punch in Your Program 

COMMUNICATION TOOLS— 

Many good ways to help you 
understand and be understood 
011 How to Say What You Mean 
014 Listening is a Ten-Part Skill 

021 You Can Get Your Ideas Across 

022 How to Develop ideas 
079 Hear and Be Heard 
284 How to Sail Your Ideas 

37fl Make Your Meetings More Worthwhile 

429 Are You Getting Across to Employees? 

492 How to Say a Few Words 

471 Sq Your Employees Oon 1 t Like You? 

503 Open Your Mind to Fresh Ideas 

514 How !o Get Through to People 

579 How to Make People Listen 

622 How lo Motivate Yourself and Others 

660 Why Best Managers are Scret Communicators 

662 Listen to What You Can't Hear 



SELF DEVELOPMENT POINTERS — 

Now to enlarge your potential 

as a better manager. 

142 9 Steps to Personal Progress 

212 Te*t Your Judgment 

277 Test Your Decision -Ma king Ability 

406 Tomorrow s Executive: New Dimensions 

424 Ten Ways to Self Your Ideas 

436 Put Now Life In Your Career 

5 29 How to Live a Fuller Life 

544 Make the Most ol Your Weaknesses 

5 B 7 Hew io Live Five Years Longer 

6T1 Why Successful Businessmen Fail 

655 How to Keep on Target 

714 Birth of a Salesman 

PROFITABLE BUSINESS AIDS— 

Helpful techniques for managing your 
business. 
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Put a roll of your tissue here and 
find out how much Fort Howard can 
save you in maintenance costs. 



Try rt yourself. Most industrial roll 
tissues cover only the red pan. If your 
roll is like that. Fort Howard can cu! 
ygur tissue changing time in half That" 
because your roll is only 1 000 sheets. 

Our Billow* tissues 2Q00 sheets. 
11 lasts twice as long, so your 
maintenance peopSe only have lo 
change II half as often. 

What it's worth to you. We estimate 
it lakes about fiO seconds 1o change 
a roll oJ IFssue Figuring your total 
maintenance ccrs run about S3. 00 
per hour, thai rneans il costs you a 
mckel every time a roll is changed. 




So when you add up a year of roll 
changes tor your &nhre company, 
50% changing time can be 
pre try Important. 

Is your tissue on target? Write us 
on your lellerhesd and well send one 
of our man over with a "Tissue 
Target." If your tissue s in the red, 
he'll show you how to save 50% In 
tissue changing time. If ll's In the 
green, he'll show you how to 
save 25%. 

If it's in [he blue, you're probably 
alteady using Billow* tissue 
I rem Fort Howard 
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Economic*, a» you would expect, dominated the na- 
Lion"* thought* 40 year? ago, itrtd the March, 1032, 
issue of Nation 1 ** Bujhneess refieeled that dominance. 

Thai w/iH tht fc period whfrn ihe counlry wnw aeckmg 
wuys uiid means to bring il&elf ou L of a jfrcal depression^ 
There were- a few Eigne that huflinesfi was. stirring, and 
.in ;uisww wa.-ui ibe-ofhiiLi f<-r a i^h a Ni"'ii a^ff in 
ono article "Hew shall we know when the down put* an 
end tP thi* blackness of deprv^;'-n wlm b now enfold* 
us?" 

How to pvl Ihe eronomy roltinj! wits ^ i-oncem mi nil 
front*. 

A The Finn. Step in Seconal ruction," the issue"* fea- 
ture article, wa* written by U.S. Sen. Frederick C- 
Wakrott of ConncclicuL He explained the task of the 
newly created Recons lection Finance Corp. and Rave 
some reami-ts for the belief thai it would accomplish its 
purpose of etimuUiting the economy, 

Setting up tfce RFC wtif* the first move taken by 
PrvKidunt Hoover in hb program for economic re- 
covery. 

Bui the I'rewident warned thnL big ^tending by g^c- 
eminent, wasn't enough 4 J Wo can no l Mjuander Qiiir selves 
into prosperity," he said- "The peo|jk< will, nf course* 
provide against distress but the purpose of the nation 
inuar be ri^tnre employment by economic m^overy," 

Former President Calvin Coolidgti commented on Uu* 
deprefl&inn; "We have found oul lhar we were nm his 
an we Enough L w*' were We were riding tttty high. We 
tfhal] have Eo keep nearer the ground. We may not feel jh> 
- I i!kL Uu4 we -shrill be much ^<ronpitr- ,H 

There was u campaifrn ugainul Jionrdiuf! of money til 
this Lime, with one article noting thai mutual bunk 
savings bad irnrejLs^ from $9. A hitlinn on Jjin. 1. IB'Al. 
to more than $10 billion on Jan. t k 1932, Depotits 
in ilu> t*wUi\ Hjtvin^H sys;i n> nbi ineri':i«<d fmm 
$243,755,000 to l8Kfi&}flOQ between Disc. 30. 1330 
anH Dec 30. 15*31 . "Hmirding lian become ii rnenae**," 
ihunden.^d I be author. 

Even in thin blo.kk ^.k: r i • fcd . iherr w^ro utieecsft MLoriea 
by buBjoefiL W/T. Grant, chiiirmaa uf ihv W.T. Gnmt 
Cn- t wrote an "The Key to lSiil i^riful Etelai]jnK- M M** 
nokd ib.nt in i';u fi of the bisi two .diTr^irm.- yeorw. h'm 
<irm had mm™ nod i t et ojirniogh «nd hud at«a imreitHud 
I he number of ilw stores by f^t |kt i"enl. A poott jwirt <4 
the reason, he explained, waft ' 'greater n>nftiderntion for 
I he welfare of the consumer* 11 

He said theGrnntCX maden k<m total effort to pranon 
in prik-* redui tionx any aMvinpt* i»f nwln ibmuiffb 
volume baying r>r olht-r meanst. 
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TWO Internal Revenue Commissioner 

Li a f rtr Johnnie M.Walters discusses 

tlatS TOi changes in the tax picture and 

IRS now ^ is agency is policing prices 




J- 



Conifrew. jiaw*ed a nmijor tax hill 
lost Devembur, which under a.ny 
Hrrumiit&tKW would mean nn exact- 
ing ytw for the Internal Rtvinu.. 
Scrvi!* 1 , On top rjf lhat r the ^tJK-iny 
has bet-n ftivw r h*- j^t* of tnjh,jnn the j 
Prt\Hicieni'** Phniae tl price controls. 

The comparatively new IBS Com- 
mi&fljnnftr, Johnin>MeK*nver Walters, 
i hinkm hi* a£*trcy hafi the experience, 
knowledge and reputation — to 
bundle thif* Hubble I nod- 

Mr Walters wjia AsslHUni .Aitnr- 



ney iS^nfr:i] m The Tm EH vision of 
Lho Jtiatiee Deiwrtment when he wat* 
j]hf-,jntnj OirnnuHsifirw* hv t J r^h 
dvnt Ninon LiM v^Lr- 

No stranger to IRS. he served am a 
lawyer in the agency from 1949 to 
1963, He also has worked in the legal 
departmen* of Texaco, Inc.,, in New 
York City, find hflja practiced law in 
his hv'mf- [iAvn. < iruen villi?. *-j.C 

A prMchutte Kurmnii Uruv^nmy 
in I942 h he nmfrttl hi* tow degree 
[Yum the Univur^ity ui Michigan in 



1948, returning to school afler Wurl» 
War II service in which lie flew * 
^imhm misHKMir* l- an Ajr Kun.^ 
mavi (fii Lor rind won a chest fnl " 
medals, including the Purple MiN^ 1, 
and DiMinguiahul Flying Cro&t. ^ 
In ihi& interview with an editor 11 
Nation'h Businksh, hE^ Lilkt 3 ;ih ,ul J 

SUJTU-' Ji*|*H'LH uf thf' IH-W TaJfi llTA il jU 

fibout IRS' rule in pri^ mn I r* rip- 
How will the n«w tux low affect bt |S * 
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There :ire <wo ur ihree FigtiihYnnl 
chitn^es. First, the ttaael depreciation 
run^e Hyytem which will allow (hem 
1'* depreciate their enpiUil asset* 
wl u more rapid rale. In efTecl,. h 
iillnwe ci businessman either faster 
or blower depren'iHiion on rtsseiH, wil h 
a ranfle of 2U per cen t on ex L her aide 
&f iheir class life 

1 1 will permit the buslnessnian 
to duproibite his ussets faster and 
in that way generate faster recovery 
t»f his capital expenditures* And on 
tot other hflnd, the new business 
which doesn't have high level* of 
Jnrvrrw can at ring H rajr, ereuting a 
more level flow tif taxable income. 

Another minor benefit Ja I he DISC 
I irov isii in 1 1 >« un**l ii ' 1 1 1 r i ■ n i. l t u m . i 1 
Safes Corp ! which ia de&tfnud to 
tt«nag« Amertonn businessmen in 
import goods, h iillnws. deferral of 
toxbl of up In 5*) pr?r i ^ti I (MQ insane 
ficuerttfed from exporls under I hi* 
special domestic corpnroiion, It'l sitf- 
nlficuni and nhould encouttitfe 
pnrfcsv hoip our balance of payments 
and mcreuse em ploy men L. 

The- t hird key provision is the seven 
[sir rent investment credit on t he pur- 
L-I^u^e of equipment, either ordered 
after Lint Mrmh 3) 

riiW hml Alj^usI l T i "I'll- -'isnr il.i I 

,l Pl>ly Id purchases of used mnehinery 

"nil rqusj i|]:.i.-iH uji Lo I he Imul "I 

(80*000 a year. This is mtetided to 

he In >;:iiih bu>m^ri«.m ;ind n-irrners 

It- i* estimated the investment credit 
(HUviftmn will create fino.fKH) { aU 
year or two, 

H ^W ii thd individual a Uoc lad T 

The most obvious eJTurt in I he 
l*tit>ioii;d exempiion,, which was fulled 
IfSW $4550 to 8*575 for 11*71. And in 
liJ 7'^ thni will go up to $7ou\ In 
*ddUw*n t the Low inn urn- jillowum-e 
% 1971 was set at *UJfiO t thus 
^'mintil.iroj I hi- pliii^-mit which r<- 

■trii lefl | | n - .inn ; low M1 j iimc 

^lo^ance for some UPtpiiycftu Thin 
will he raised, to $l r im. in 1072. 

^hUntiHh tfiKfts arc coming down, thn 



ihbvv withholding iabl«& w>ill ^ciually 
roEuli in mom monty bving withheld 
from pay chock*. Why ? 

Tn mmv inslame^. withholding 
Uvbhcs ihnt Eipplied for ly7l mused lih 
Uj underwiihhold. Ii came nbcnit be* 
cnuee both spouses mi^hl be working 
imd teiirh would ht i f£eitinn iht j ben- 
©fit i if built-in deduct io*u i3% Qm 
wnliholding tablim. such Hi the low 
tacorri* allowonee, w f hen xiL-tually 

LhvV weti- iJ.SJjJid unl> one Suili 

benefit on th*ir joint raluni 
Thorn* wen> nlso cases of aingle lax- 

|i;ivi-:-- in I h. ;. • .• ; ii -•!!-,. h r .-I i-! 

whn were undrrwithhcld. fSo p in 
order lo eorrei-t ihwe njiujitjonK iht 
Uibh'H were mworked so we orjuld 
totne elos*>r to i he opioid amount that 
Mhipuld be withheld. 

Of trmrse, what happened in ihe 
pn^t wit h many taxpayers is lhait they 
did n" l eliiim nit of ihnir exemptions no 
Ihnl enough was withheld, and ihey 
would end up ihe yeiir not owin^ 

I.ia--;- I ' I n J i ■ r I In- m-v, l.ilil'-i-. J \ 

Uix payer doesn't po b:u-k and claim 
the exemptions he \* en tilled in, 
he is going to be overwithheSrl- T^n^t 
year wi* h:id a rarniidajrn iryoijp In jaet 
t.ix]i.iyii'H in en me in Jind imTcase 
i In wichhnlding te ttike rnre of the 
pmbkm. Now we hove to reverra 
and try Ui ^et ibem to change ( heir 
wiJhhnldm^ -«» .1 w.hn't be overwiUi- 

There hsi been conloAipn nwer cKengBR 
in ttii' individual 1040 income reporting 
form. Will it be ttflGier to UM out this 
ywirT 

tHH iuw itintiuuerf lo work on 
t hut. thowh fw long a* the tax lawn 
are as complex nn they tire, we can't 
really mailt- the form simple. The biff 
Advance this y*-ar i.» . I.u-iisi .u ion ir.d 
sinip!ihiatinn of the iivu ruction* on 
i lie 1U40 form. We have also UK-luded 
a sample return l"rn; lo nmk^ th»' 
job easier. 

Wednn't iVx-l liiiii «i tuxpuyer with 
modest income should have to p«y 
Momeriue in make iail his iai reiurn. 
Lust yent , for instance, 4*5 per teni of 



the tax pity ere paid for. or at least had 
someone fill out, their Uuc return 
That^ not goxxJ. We fmnkly feel thi±t 
ihere are some 30 million laxpnyern 
who ean make oul their own form if 
they follow the siniplilied uistruc- 
r iotii?- 

You hevfl said you hoped there could 
be a speedup m the auditing nf returns 
from the current 26 months tor in- 
dividuals sod 27 month* for corpora 
tLon*. Witl there be? 

Yes, I think we can make some 
progress this year. I don't know if we 
wiJJ be able to achieve wil we would 
like to beotuue of some mroads on our 
manp^twer due m our Phase H stjibili- 
xation duties »nd the cutback in 
govern meat personnel- 

Cnn you estimate the number o* re- 
lurot thai IRS audits? 

I i un k but dem't like to. Our audit 
roverajfe. hae been decreasing sjg- 
nitinmLly in the last several yeam 
There are a couple of reasons for this. 

For one thing, ihe number of tax- 
|.i.i>"cr? jitid \hf number of returns 
ruive been incrvnfiing rjipidly. At ihe 
same. time, we have been Iw.ld fml or 
even redui^d in the manpower that ia 
available to «udit, Jkd minister and 
enforce the taic bws- A* n resuh* our 
enfiirt^ment ca|Mibilities have been 
dt^ rpiihinu- Thi» is nf (Treat 

10 LIS. 

Mow msny returns and how much 
revenue will IflS handle for 1971 ? 

The forecast is opproximately 110 
million relume and collectitin of 
roughly bjllion for this fiscal 

year, IRS spend* 51 cents to collect 
•X00; about half a coot a dolUr. We 
i hink that Is incredibly low. 

fhi-M. : . .i .-^..a* fuc-JiMfHi thiti vei3r Ihdt 

individual! can wait until June IB to 
file tbeif returns. Why did yeo make 
this ctvnnqa nod how cine* it work !" 

lun ymfb, nf mur^. < i>rji*>ral ioxis 
could prtft ii n ttUtomatii: extension of 
time to file I heir return provided they 



Two Hats for IRS 



estimated their liability Eind paid it. 
Because more taxpayers have (heir 
returns prepared by CPA's and other 
professional tax advisers,, they have 
been hard-pressed to get it done 
before the de-ad Lino. 

Individual taxpayers now can gel 
this automatic extension by e-ytimrir- 
ing their tax liability imd |nsyin^ il 
on or before April 17 - April L5 
turns on a Saturday thin year — 
but it's important to keep in mind 
that IRS will Lulled Interest on sums 
owed over what is paid in Apr!]. And 
ii" I he est initio is more than 10 per 
cent, twlow what is ultimately owe4« 
then we impose a penalty for late 
pay muni. 

There Is occag tonal comment About m 
" taxpayer" revolt Have you se&n any 
indications at thii y 

No> we don l sfce any real Laipayerri' 
revolt- While there has been a notice 
nblt? increase, with remind Ui trw* 
telephone excise Uix. in people wh*p 
rail lh#'inwlveH war Lax resiiiFlers; 
thi^t is still not n real problem. Tbeae 
are the people who fifty: "Don't pay 
your tux because it is used to f iff hi 
the war in Viet Nam." 

1 1 is well-cstahlishodp however, 
that disagreement with government 
policy doesn't justify nonpayment 
of Luxes due The vast majority of 
taxpayers voluntarily pay, even 
though they may not agree with all 
their governmenTa policies- 1 1 "a our 
job i.o sf-t! I ]ml. ulhc-r* ;d-su pay 

You rs playing a major rale in Phaie II 
Withyour pHce monitoring WhalS your 
experience wntli monitoring \a dun? ? 

Wt have. T Ihink. handled ttw 
stabilization well ao far. In large 
iraajqure that is due to the fact thai 
the American |ieop]e have ruopwrated 
and havr? voluntarily complied with 
the program. 

Now if that were to change sub- 
iHuntirilly. thon the present amount 
of I liS manpower devoted to stabili- 
zation would not lie sufficient to 
police the program aensss the co unity, 
But so far, just as in I he tax field, 
I lie American penpk- Ii-cl- \ uup^r-iMl 
voluntarily. 

Whai don* your pricfl control work do 
to the manpower you havO avflrlobfe for 
tax collection r 



Because IRS is involved with Phase 
11. we were exempted from the Presi- 
dent "a 5 per cent reduction in federal 
personnel. That irsKinsi l hut under the 
funding far fiscal year 1972 we are 
slightly ahead of the people that we 
hod for tax work in fiscal 1971. 
Congress had funded u_q tor ;ip proxi- 
mately 4 4 CX>0 additional employees in 
1972. Therefore* we can allocate 
- 1 r.i j i u l :MKH) rflropfci. 1 to thestabiiL/i.-itiun 
effort and still be slightly ahead on 
lax work- 

We are watching Lho manpower 
siiLtritioti c lowly *od we are doing 
all right. Wfl have not slighted nut tax 
wurk :mij :ir I he ^wim I ina 1 we huVi- 
been i^ninj? irirward wil h the slabilizo- 
Lion program. 

What happan* in a typical price viola- 
tion casrs ? 

If a person has a complaint, the 
first Lhing he should do is go to the 
merchant or landlord ruKf try in work 
it out. If he cannot, it should be report- 
ed to the local IRS office. An agent 
will see if he can work it out. If the 
■ ase ih loo compEox, IHS will in ike .i 
field investigation. 

If the merchant or landlord is in 
violation, the case usually is refcrTod 
to the local VS. attorney, who 
nnrnjpLs n« re.Wvi' the rniiUer with 
the alleged n)Tenr)<T 

Any cue the US. attorney deem* 
to be a civil or criminal violation ia 

ri : i*.-rrL<J In Wnsllinii ttiJi through lltS 
channel*. The Price Commission, or 
Pay Board if if a a pay <=ase* ulti- 
mately d ei'ldes whether or not the 
-liquid be referred t-f [he Justice 
Department for civil or criminal 
action, 

Tho point in thai the review is 
adequate to make sure the complain- 
ing cualomer just doesn't say. "Okay, 
we're going to court/* 

Also, we try tu achieve srrme sort 
of national uniform treatment. Just 
*w m the tux field, we strive mightily 
to treat casea alike without regard 
to where they are, what they are 
duintf who they are. 

Wjrh only £000 peopie to nolle© tho 
hundreds of thousands of businesses, 
what tochrnauai will IRS usu in rnoni- 
tormq ? 

There are i^veral things we can do + 
For one thing, bir^ ^r^ L t-ry . hjnn* 



generally price out of regional cenLere 
imd by checking the regional cr-Jilcrrf*-, 
nor work iti coticenlrEitad. We di;n't 
have lo check every store, 

Also, we will watch the consuinor 
price index to see if there are price 
ini reaws in specific arons. Tlti.-; will 
alert us to possible violations. We 
would also expect to j?et Jeadg. da hi 
and invefstiRalion requests from Ihe 
Pjl.V BiMird T Price Cunuri&skai itnd 
Cost of Living Council. And busi- 
nessmeti whu hue lut with fjrice tn- 
creasea they're not sure about can 
check with IRS- 

Irt addition I would gay this: At 
this tima we Be* a real responsible 
i-fturi un I hr i uirfc firnumy mcr. hjinl^ 
to rnnke ihe pffign^m Work. 

Do vou feel that IHS ia ready for the 
long pull on monitoring ? Suppo&u you 
are silli monitoting a year or v&or and 
a half Trprn now 1 

If we get into n long pull sit cation 
[ am thinking of longer than a year* 
let's say then it might strain us, But 
if wo get the sidelines atid FijjOfl 
clarifhd and himpliiicd to hiimt* vs- 
tent, then for a relatively short pe- 
riod wo can handle it, 

Could you pinpnint any areas vou think 
will he of pnrticulady strong -chatlend« 
lo IRS in tho 1970a? 

We might ;ii>wi.'!l nuirl i^fwith I he 
gnrnddnrldy problem- (he tax ex* 
empt orKBniHitionf*. Thvy linve Ijih-il 
demanding mtirL* of nur time. To 
some extent this comes ;ibuul bec^iu^fc 
these organizations hJtve abused their 
charters* and this invites criticism by 
the public and the Congress , and I h-1 
i ill- it tu our at ten Linn. 

Y*m may remember Congressmati 
|Wri|fhl| Pulman I U. Texas! was very 
niu-. h iJilurewitid sind did u lut uf m- 
vestigative work in lb« foundation 
field, I assuiw in the 1970s this i* 
going to be a mandatory project. 

There are other arci^. iVnnion 
I'I:lm-. vii\ in^.< pljiiij? iiid f >n ilit rth^irmtE 
plan* this whole area will require 
irk itm-mil; ;0 tctilion. Mul I iiuu u ■ r i - a J 
companies is anot.har aren. They h . i ■ . •« 
all surtifi uf Uix armnKeniejii^ thai an. 1 
b^ing worked out in the changing 
international fnvon-ial field. For in- 
fltnace. tht> DISC provision In the 
ra?w tajt bill is an indicnlinn of wbii 
m|i i In- hi^rixon. END 
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Change 
Means 
Progress 
for Young 
Workers 

vi}\jJd hi- 11 hilwr lining for 
many who move Around a tot early 
■i Iheir working tnreers- 

A Lftbur Department study §myft 
J <> I J changing *fin have a positive 
^flet't femang young workers by in- 
1 "rrjamng ( heir earning and job -saLis- 
friction, even if it memiH swrnt 1 ftorirjds 
^ one mi3luyfne.nl. 

The mjjorL "C/ire*?r Thresholds 
A Lon^LUidinul Study of the Edurii- 
l|l >naJ ;ind Labor Market Hx|H?riewe 
£>f Male Yiiuih, Volume 3" Is baaed 
^ interviews in EWSH with 
ytouti% mt L nr The Deparimenrn Man- 
power Adminj&irEilkm m>1et* Uiese 
lifidingw: 

* Ainong ihosu? roeontly out of school, 
**** ( han lialf chanted jobu at kmat 
(> nt^ du^in K ln e 1966 68 |wrif*d. And 
thuugh some uf the cnuvra were in- 
Vr *Uinljiry. tin* j»h rhangerii ?iveraged 
^ Ts| y one two wti-ks" more unem- 
jiloy [11DriL during (he two yenrb iluin 



youifcj; men who sLayori nut. 



* 'Job changere enjoyni Lir^er wjirc 

generally than tho non- 
l ^^Bern, Worijs rmHe ubrml. a!i f^r 
,Jtr "l fur white youttui who reported 
i -Ivan ire of employer, but nnly 25 
|ltr < G nt fur white youths who didn't 
hWj ^h job*. 

* Akhiiunh hhu k youili^i eJtfjf-ra'iHKtfl 
l ^or e uaemploymeim bl&ek job 
^■n^rs «b*o hud the tthfirjxwi rise 
jU^mingB -a bout 40 per rant. Ynung 
^ tK:kn w< > rt . r nnrtjclerflbly mnre likely 
t ? nflVn e I'tamged employers during 

1(H tWfi ye.trn than young white* 

. ^fTe*iaoa in job sa lisfitction were 
Ported by mo*t mJ the job l hmi^TH 
,h tattnplo, END 




When your com 
has agood year, 

New York can help 
make it better. 



When things are going well, 
you naturally think about 
expansion. And that 'a when 
New York State can really 
help you. 

We offer a unique pack- 
age of tax incentives and fi- 
nancial assistance to make 
expansion easier: for ex* 
ample, a tax credit of 1% 
on your investment in new 
or expanded production or 
research facilities, ranging 
up to nearly a 100% break 
on your corporate franchise 
tax"! 

Then, there's our op- 
tional 1-year write-off on 
new research, development 
or pollution-abatement fa- 
cilities. 

Another option: special 
State business tax credits, 
ranging from 6% to 97% for 
new or expanded operations 
in low-income neighbor- 
hoods of New York's 15 largest 
cities and 23 rural counties. 
Also, several cities and other 
units of government grant 
local property tax abate- 
ments up to 100% for 10 
years on the increased value 
of such improved property. 

A combination of mure 
private and public funds 
available for industrial loans 
than any other state, Ev*n 
100% financing for new con- 
struction , in some cases. 

New York State . 



On the other hand, what 
if you've had a slow year? 
Well, we don't make it any 
worse, fn New York our 
corporate franchise tax Is 
based on profits, not on 
gross income or capital in- 
vested. And there are no 
State or local taxes on a 
manufacturer's personal 
property . such as machinery, 
equipment and inventory* 

We've been attracting 
new plants and major expan* 
sions in New York at the rate 
of 500 a year, Including such 
companies as Ford, Xerox, 
IBM. Chrysler. Avon, Rals- 
ton Purina, Genera! Motors, 
and Reynold., Metals, to 
name a few. 

Have thin found what 
you're looking for? 

For more details, attach 
the coupon to your letter- 
head and mail. 
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good/year 

INDUSTRIAL PRODUCTS 



Detach and save 
this booklet. 



kind of Goodyear 
cuts costs for industry, 
hundreds of companies. 
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INDUSTRIAL PRODUCTS 



Acid Clft ruin 1 htgft quujMy g4n*raF purport {GH *ioae wilhin ho-uri. Lock nf wha 
l 7Q% rWflc ar^jd aolulinn al 1 1S" F did lo lhu> GP hoa-H eaction at UiN in Pi hours 
Goodycar'a Bluo Ftfltf^inrj h-a-D* ftocriQn pagnqd Eh* *qmn Fiwl Without damigs. 





Palyaatar fib»F Nfipi flvf Fn*3c*ififl how *slr# mJftfno*, Mgyon WtJ and cctfoo 
[cenlflp) di&m!(H]faiod aM*i* 0«o hour in a 70% tulphuhc aciO ao'ulion -u I noom lom 
ftaralitre Ptyytrator (u-sed in aH Flatwinq aci4 hrww) rsmnmiKl intact 

These four tests show 
why you need the right hose 

for chemicals 

If you NM bo&n using hose lor handling chemicals you've had two 
choices You couki p^k a general-purpose hose— low in price, W 
net very mllabto. Of choose a hose specially designed for ihe job— 




p^mpflri Ihm long™ *orvlcft yO-u wHh Hi* wing hOi», Tmv.^ * >• , 1 

7*ra oxpciqeEt lo □ 70% sulphuric uctd Mtuliem 1or Iwd w*ofci lit 135* F Nets d*t*H* 
Of GP hrifi& ar leM Yollnw Flonwmg hoaft m virtually unarNd&tJ 




qJ?? 3cwi>mliMtton em cod mofWf. At lift, lo*u*rw trtncttd munrisla ttntr iho 
[ir - fusing \h& d^dotaraljun and cMnmln*Uon of product M r+ght, expciurt 

ftnrj 



Pay more m bolh purchase pn&e and inveniory cosia 
ch 0w Goodyear offers you a line of ho** that can handte your 
c j LJc ni ^ al s ai lower ultimate cost and wilt probably allow you so re- 
* me number of special purpose hose earned in your inventory, 
you i tea| f>hQ(0 ^^F> h * above show why Fffrnwina* hose tan giv& 
fen a° r0 de P*™iabte service for lower ultimme east The inform a- 
VOur ^ BeS * anC ^ ^ wl11 *° determine the- right hose fOf 

ij**^! foments. And on page 6 you can read about Blue Flex wing 




Use the Goodyear 
Hosef inder System to 
get the most hose 
for your money 

It's easy to choose the right Goodyear chemical-han- 
dling hose And just as easy to make sure your men are 
using the right hose. The Goodyear color-coding system 
doesn't depend on confusing stripes* or (abets that can 
be cut off, worn off, or misread. Each type of hose is a dif- 
ferent all-over color for positive identification. 



The Goodyear Hosefinder System can cul your hose 
replacement costs significantly. It can prevent product 
contamination. Reduce the risk of leaks and blowouts en- 
dangering your employees. And help prevent accidental 
Pollulion, especially at river or dockside locations. 

Just pick I he Goodyear hose that wilt give you best 
service with the chemicals you handle. (See (able at left. 
This table is intended as a general guide. For information 
°n specific chemicals and operating tempefafures you 
should consull the Goodyear Chemical Hose Recom- 
mendations Guide.) 

E ^ excellent: continuous usa causes little reduction in 

hose properties 
P - good; continuous or intermittent use; some effect on 

hose properties 
Goodyear chemical^handlmg hose specifications are 
Ascribed below. All are readily available through your 
'°cal distributor, And if you would like to have the com- 
Plete Goodyear Chemical-Handling Hose Selection 
Guide, with recommendations lor over 600 specific 
chemicals, fill out the reply card at the end ol the booklet. 



Flexwing Chemical-Handling Hose Specifications 




HEXING 



CKEMIGUM 
NHHIf ftubtur 



Wlrf tiffin. 



CH£W.iV!C 
0 li na-N-' vinyl 



Blue Flexwing...the nearest 
thing to an all-purpose 
chemical-handling hose 



The Hosefinder rabid (pages 4 and 5) 
shows that Blue Flexwing hose offers 
good or excellent service with almost all 
types of chemicals. In fact, it can handte 
90% of all of today's chemicals safely 
and economically 

Its inside tube <s a new, highly stable 
cross-linked polyethylene compound. 
It's rem forced with polyester fiber and high-tensile steel wire 
for crush resistance. The cover is long -wearing CHEMIVIG*, a 
Goodyear blend of Buns-M and vinyl 

You may find Blue Flexwing hose the easiest answer to all 
your chemlcalhandllng hose requirements. It gives you easy 
hose selection and reduced inventory. Pius the lower ultimate 
cost of a hose specifically designed for chemical resistance. 




BEND RADII. INCHES 

FleKwing braided hose vs. wrapped ply hose 




GREEN GRAY YELLOW BLUE WRAPPED 
FLEXW1NG FLEXWiNG FLEKWING FLEXWING PLY HOSE 



Bend tesl& show lhal Goodyear hose is more flexible, easier to 
handle Than ordinary chemical hose made with wrapped plies 



Gentlemen 

□ Pleasa send mo the Goodyear Chemical Handling Hose 

Selection Guide 
1 Please sand us . extra copies of this booklet. 



U Have a Goodyear represenlabve call us 



NAME 

Firm. 

telephone. 

A W3FtEsS_ 



J'FLE 



.STATE. 



.ZIP. 



Whatever your fndustry, Goody ear's line ol FJexwmg chemical -hand ling 
hose can reduce your hose costs Use the tables on pages 4 and 5 to 
choose (he right hose tor longer service, less inventory, gr&at&r safaty 
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Trans Union Leasing 
tailors its leasing programs 
to your industry. 



Leasing C an help you expand your 
markcl by making your equipment 
available sooner to many com- 
panies who have delayed capital 
invest mcnts. But Seising is only as 
good as your leasing company, 



N4ME 



■.in . ■ a. " r. irr 

I am Interested id a [easing program 
to help rne soil more of the tallowing 
type of equipment 



□ Pleas* send me 
more Information 

□ PLea&e have a 
representative call 



A Trans Union lease 
program is different* 

Many leases do not live up to their expectation*, Thai is 
because they are written without knowledge of your in- 
dustry. That is where a Trans Union !mw » diflcrcnt. 

Wc tailor our leading program to your business. With 
term* lhal relate to your equipment life. And cash Hows 
that relate to your customers' requirements. 

When you sell equipment 

one Trans Union lease* it stays sold, 

Trans Union lease programs are not dependent on your 



Send ih is coupon To Richard □. Rm&B, 
Preside ni, Trans Un>on Lensmg, 111 Wesl 
Jackson Blvd . Chicago, Illinois 6Qti04 



repurchase agreement or other 
forms of contingent liability. You 
receive ]00% of your sale pro- 
ceeds immediately and your sale 
is final 



Trans Union credit 
is consistent 

Leasing may be relatively new (□ 
manufacturing, but it is old hat lo us, Wc have been in 
I he leasing business for over 75 years. We have a strung 
Ij nana at base for our finance leasing operation. And he- 
c;iu.ttf our Lancia] resources arc tied to long-term source* 
and not directly lo the economy, ntir credit terms and 
availabilities are consistent 

AJ I leasing is not the same. 

If you want to see the difference the right kind of lease 
can make in your sale* and profits, send us this coupon. 




TRANS UNION LEASING 



An Affiliate of Trans Union Corporation 



here Will 
the Jobs Be? 

Labor Department 
studies give some 
interesting 
answers to a 
15-million-worker 
question 



The younfcslert. whu swamped Mm 
Vdboolfl in the + 50* und 60& have come 
°f nge and are now knocking on busi- 
ness' diKjT, looking for jobs. 

These better educated workers or* 
'fading n Burpe 1hal will swell ihc 
labor forte in this decade by some lfi 
ill inn. lo I rw i mi i by 1980. To 
tttecirnmorfuLe this hiKtfit-l 10- year 
'■I'.'rrjiL.^- tn | hi> I h.n'.'h hihlnry, in- 
dustry und business wilJ have to 
^Jej\te between a million und u mil- 
htm, and ji htiM" new jobs each year in 
Una '70b. 

Fully hulf the labor force gmwih 
*ffl ha arnonif you ng ad u Its tho&e in 
L he 28 tn 34 age bracket* This group 
inereaae by a bout 50 per cent in 
***** decade^ compared lit only a L6 
|HT ■■■ill ride Int I In. Hill lie lcil.ii.ir nyje 
ki-i ji. i tiu isjtoh K-l i r. ^ntliag 
about qno out of every five workers 
la 14*68, young ndulta will number 
>^i*uLof every four workers by 1980. 

yonriir pt-irpk- hum in 1he 
**rty jxmiwar yetiiH will provide a 
"<»"Jfe pOol nf irmnt'd workers un- 
PtfWsedonled in numbers/' the Depnrt- 
ta*pj of Labor no t us- 

To supply Lhe new jobs needed fot 
Brown-up babies of the birth 
hu<> "i ihjic followed World War II, 
■j 3 ^ power experts have been jjou- 
question* such as, -Whi. h 
■^uh^i, ;h wtl! be em wine'/ Whirh 
^nuking? Whjn skills will la? nwded 
,r> *."nmuoii» fur 

While ilivre are some clearly ditv 
^fcnwble imnda for Lhe long term, 
* u ''li an (lit- «-o]]i]niii.*J ifruwih nf while 
* ' ' ,,3if E scr\,.v i rid mary jnbs, Lhe 
n,J jr L.M-iTi ciuikink in blurry. 

'or out- i.hinK, the economy' a 
^^dy but unspectacular recovery 

ATjpN'* aua.|NK»S MARCH 1»7;l 





Jrum the 1^70 recession cn&iteai 
ijiinia*. Many economists think the 
1970b will ?*ee leas exuberant eeonomk- 
ex pension than during the fast grow- 
ing 1360 a, 

Prioritiea sliift 

And the nation Appears to be 
undergoing nhifts in priorities*, with 
more effort mid fundi* heading for 
hmifiing., pollution con I ml, hi.-ahh 
care. transportation and urban re- 
newal and lessened emphasis in audi 
iinias as military hardware, aerospace 
:ind i-fhji iii ii>si. It makes ni'i 
tional needs more difficult to chart. 

Such shifts have nireudy almred 
lhe demand for some jobs that en^ 
joyed strong jfrowlh in lhe 1960s. 
Teachers, for instance, have moved 
into n position of overaipply And 
tfume rjri.ru in mu^ infers .ire unem- 
ployed nfter an urgent need for Lhcir 
eer vices during the '601 in uorospnee 
mi defortee work, 

"One of the unknowns in when? thu 

UjH tnriiM h.r rnipLi»\ mem will • urm- 

from," nnyn Eli Gin^bere. profeasor 
of economics at Columbia Utuver- 
sily'is Graduate School of B urines* 
A I presonL Ite doesn't see ony or&ft* 
to tumpare with defenae + educiitiun 
or health, which helped sjxirk the 
utrirrt^ jub «4nw1 h irf I hi- L'HiO^. 

The currant stumbling Muck %o 
jnb-pnKlur inii exp*naiaft in tin sireii 
tiki-, s.jy, iim^ liai].H}HirUiticm f ift Llie 

money bind of govern men L on the 
loca) f state and fodeml Level ^ Br. 
GinKberR stiyn. "They're all in a 
hnjincda] squeeze/' 

President Nixon has said he plans 
to re<i>mmend twt [Jropo^l* to Con* 
giw for atfmuliiting renean h nnd 



dwelopment of new induBtrieft .md 
tft^hnologieas lo help provide lhe 
"million* uf new jobs Am^riea needn 
for the yimng people whu will be 
coming inhJ lhe jotj markei in lhe 
nexi d^-.idc" 

He menlitmxi in hi» Slate of the 
trnifjn spee ,l --h sut:h uraaB as transit 
HyK(«mft. elect rr>nir nuiil ftVHU«mn. iirw.l 
nri'h^hliu^ \f - hniques, 

Thp near term jr^b picture muy be 
misty; but manpower studies ut Lhe 
Depart men I of Luhor do highlight 
some of the labor force trends ex- 
pected in the " 1"' 

There are fteverai eaveata, of court** 
TPip projections uRsome n stable 
t-L-onomv w 1 1 h urush rmlionul p^du- i 
growing at a rate of fibrnjt iJ} per 
tient a yejir; high level* uf employ' 
meat und utilization of manpower; 
economic and hmuuI reLitiojinhipsi 
Lhnt change ut about the siime puce ah 
in the |*fisi' tei hnulo^ical m&wwam? 

in n .-iImiuc clw> same rate as in 

recent years; defenae activity in 1980 
approximating pre- Viet Nam levels. 

Where i« I he growth likely to be? 

Firnu lhe United Stales will eon* 
linue to inarch down the nnad Inward 
u Service economy; witfi lhe ^iroti^^l 
growth uppDrtunities in sutih indu»- 
Lries its Lntde, tmnsportation, cum- 
munications nod public utilities, 
e^ijite, finance, tnaurana and rov- 
em nam l i partitulfirly nUite Hiwl lot-ul 
government l Serein- indufitri^ like 
these are «xjhh (cti to employ nevim 
• ii.ii ni i ii-ery 10 worker* in lUSfi. 

In ^oods produidng indiiHt ries, only 
one wnatruction is expected to 
nhow a quickened pace of em piny - 
outiI . Manut^rturins will itiiumh lh<- 
mnjjlp hiffipeHt .^.Line joh^ in il^ 

m 





Where Will the Jobs Be? 



UjS. + but will provide ibem ai a 
iffHOT rat* than during the 1960a. 

The two other mnjr«r mduKtriu* in 
the goodn producing category — min- 
iiiR and agriculture will experience 
employment declines* the Labor De- 
partment predicts. 

White eiollar expansion 

Several long-term on: up/ML.vnJLl 

trend-* that have been incurring dur- 
ing the paat decade should continue; 

* White etilJiir jobs, which outnum- 
bered bliao crollrir job* for the first 
timxr in 19(56. wilt continue to in* 
crease rapidly. Th» group will nt- 
numt for about half of all employed 
workers m 1980. It accounted for 43 
per cent tn I960. 

• Rlue collar nJrilln will account for a 
srmiller pnrt of the total work force in 
li'Sl) I bun nuw, although employment 
should move from 27.5 million in 
106B to over 30 million by 1980. 

* Service johns wit! expand signifi- 
cantly faster than overage. Employ- 
ment in this area should be around 
13 million by 1900, up from 9-4 
million in 196ft. 

• Farm workers will continue to 
shrink both as a percentage of the 
work force and in number* employed. 
A* automation grows, Agricultural 
i -jripPos -ani'iir by the end of the B 70to 
will dwindle to 2.6 milium, d-wn one 
million from 1^68. 

( ... i roment manpower n»arehcni 
have nbo come up with projection*, 
fibnui where growth can be expected 
in broad occupational groups. 

Professional ;ind n.vhmn ol workers; 
The increase in this category will out* 
strip all others. Demand will be 
Mtronjt m *he U. S, pushes effort*! in 



RjM'lLKit nnnniir projects urban re- 
or wn] transportation, pollution con- 
trol The quest for scientific and 
i- Kniuatl knowledge will grow and 
i Ji- ri- fri.* a Loniinuinj; i'mj jUh^i=* 
on the social sciencea and medical 
services. 

The demand for work era in these 
categories will reach 15.5 million in 
eight years,, n jump of 50 per cent 
from the tO.S million employed in 
1968, The growth rate in the profe*- 
sfanal and technical fields is exjiecUid 
iit be dnubJe the 25 per cent growth 
rate aeen for all employment in the 
UM. in the 70s. 

There are, of course, wide varia- 
tions of growth expected in the 
various occupations that fail into the 
pnifcgsjonal and technical area. 

There jn expected tn be » par- 
tkularly lnrg# Increase for system*! 
analygU 1 1 83 per cent) And for pro- 
grammer (.129 per rant k All kinds of 
job* In health service, from physi- 
i-;:irm und dunlin!* to nun?£& nnd 
medical Inboratory workers* will grow, 
with drnt-md for p-y- lh-t-.j-i-ii - .-done 
predicted to rise over 85 per Cttfi 

Demand Uit r herniate social work- 
era and riiuo^liir's, dietician* |ihysi- 
c&tft, accountant* and oeeanugft 4 >h- 
ers will increase strongly 

Joh openings for engineers, de- 
spite current slack demand, should 
riic by about 40 per cent, The most 
rapid ifkcretuw wall In* in industrial, 
civil And electrical engineering - 

The Department of Labor eeti* 
us. 1 to supply jiu3 demand be aUaji 
in balance for lawyers and arehitettfcL 
but il sees some oversupply in phar- 
macy* mnlhemaiirj* life sciences arid 
elementary ;t!!-i * irhr, o.-adnna. 




%-rvice workent The gerund fame* I 
growing group should increase tan- 
ploynwnl oppf»rt unites ah mt iU \wr 
cent. This diverse cate^cary mnge* 
frtm police and aremnn lo household 
workers cook*, building cu»todi?inH, 
beaut ictanfi, etc, Greater leisure time 
and higher income will belts tfpnrk de- 
nnind. 

A swiftly growing occAjpatJon 
the novice field te licemied prat'tical 
nurHinn, with n-quirerrcenltf pmjwted 
in jfruw frt*m 320.000 tn tin? lale 1960s 
to GOXUKX) by 1980, an 88 per oant 



Two edj^ed sword for clerk* 

Clerical workem: The demand for 
secretaries, stenogrnptiers, h<*ok- 
keeperm ca^hkn and office mnchinft 
njjerators, Pti'-. will provide some 17.U 
million jobs by 1&H0. up from 13 tin! 
lion at the start of the decade. n 
nologkal develop imLUits will two- 
<^ai-d sw-Ptd in [hi- nmI.I \\ loir- Mi- 
fomputcru amd IwKaikeeping macbintp 
miiy pare clerk- type job*, thrre will 
he grnwinp: need ,4 far permmnel W 
preiKirv i'limpuMT inputs A- wiih 
many of IhL* jnba in the I&TOh, higl» a 
levels of education nnd "traEtuMMjf? 
will be needed. 

A major factor in the prf>jt?cf*sd de- 
nvmd is the need for lanre dentil 
staffs in tiniituu. reai csstaite and in- 
ttttraiace and govarmiMKnt, all rapidly 
growing industries, 

Hidi-r- wurkerH; Hiihim^s i^ji.ir^i"". 
new product development, rifting in- 
come levels and higher |KNj>uLtiiosi aill 
ptant to a faster than average gr^u > h 
for sales personnel. Employment i* 
predicted to move from ^0 niiltion iji 
IMS to six million by 





0M- 



#*rra i iwrt *? <h*ht Lkv 
*m* i i-go"-*** wtf 



chcfLI* -sLaiB fin 

lULO* fit fill «in-^«LEXl ttfcH, 



Mfinftgcn, official* rand propriih'rs 
Em ploy men! in this oceupniinnal 
frotip will vim more slowly than tnial 
urnployment. Change* in bu&ineart 
organization will have divergent ef- 
fects. The growth of chain stores and 
discount houses will probably reduce 
the number of aeJtamptoyed pro- 
prietor*, Ikii luLslm'H.s will increasingly 
depend on train* 1 *-! manapcmenl spe- 
didteUi, hiking tlw demand for sa laried 
managers arid official* aignificnntJy. 

Craftsmen, foreman and nkilkd 
wnrkarn our^idn list! £i>-call*d crufta: 
This highly trained group also is eat* 
[wrttti to expand more alowly than 
t'-iTij>ltpyiTn*n1 ntfing From 10 mil- 
lion in the late 19609 to about 12.2 
mill inn by lilWi, 

Various categories of skilled work' 
en* will show much faster growth pat- 
1,1 in- [him Hjtliersi. The number uf 
hmtnwi machine servicemen par- 
ticularly typewriter, data-processing 
equipment and duplicating machine 
*5tvic(iTBpBii- — wlU increaae 7fi per cenL 
^f murae, it'« important For young 
i^jplo contidering the fidd io remcm- 
b** 1 that d<*tpUe the strong growths 
if h estimated thai there will be a 
for only 200,000 suck wrvieetrwti 
in WO, 

SubHtnniuil grow th also is seen for 
(rkimlx-rrt nnd piiH'tiuers, construe- 
■ Eua i machinery np^nnurs and ;iir- 
L 'ruft fnetrhaiiiea. 

•^■■jtLi^K l.I worker^ Mon- pt»opk- 
ft ro employed in the semiskilled oo- 
'-"nation* than any uihflr area. Em- 
»>«iymc-nl si iim Id grow by about 10 
| h r ppl through the 1970b, a rate 
™ tfaan half increase projected 
nil empbyment, TeriTJioloeieal ad ■ 
probably will retard gmwth in 



ila^e jnbs, about Ihree oui *4 five of 
which are in manufacturing. 

Replacement need* will lv j parin u- 
larly tfiftnificant in occupations which 
hiivt-a Large proportion of older work- 
ers and women. Clerical, service and 
semiskilled jobs ;dl will have ltMSh re- 
placement needs in the coming decade. 

Matchups needed 

"Replacements are nut enough, 
lhuu«h." F «iy* Dr. Ginsberg. "Well 
need growth in varinuti oiTcupatiomi 

"ii J i ; 1 1 1 i.J U 1 LJ ic MlTgi- u E fr* i r k ex " ' 

Farm worker w: While total em- 
ployment in l-he US, i# expected to 
rise by about 25 per cent by 1980, 
farm employ meat will sag about 25 
per rent dm to continued adviincHi in 

harm LrvhTioJriUy 

One of the h^fTlirtp pniblemH in th*^ 
manpower area is the difficulty in 
g^r.linj: a matchup bHwe^n the labor 
force and ihe joha available in a 
swiftly cbanging ih'imomy WhiV 
unii'mptoyrrn 'ni h'pvcrw nt'Hrli i&rvQnU 
mi my jobs arv unfilled. The applt* 
canta juat don't ieem to have the 
f&ilJ* the job* cull for. 

One often -proposed flotation i.-* im 
provemen l in rn i oi | n pwer i a.\ i n i n jf . 
President Nixun, for example, revunl' 
3y prodded Congress to jiaes his $2 
billion bill »imed at consolidatinir 
ncvi-nil TTijtnj-'Wtjr pniKJ-am.* and n< 
KEvmK more (KrWt'T in iht- fi^ld hi 
Im-jil !iuthftrilitf«. 

When there'll a shortage In an oc- 
cu|Mition p the nwhnniun of supply 
and demand theoretictilly work* to 
draw morv f.pti.plr inJ" ihi- h»-k| 
College fltudcntK for imtAftcet, ac- 
cording to a ret^nt nationwide aludv 
[*s m ihr * * ii n i*/t r n j < rami i^fu i i>n 
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Hifih'-r KdLnrai^n, are taking more 
premedif ine and prulaw. pjqciaJ work. 
payi 4 lurti>uy and miming cmuaat — 
nil ureae of projtictod fa^t |fr*pwi |i in 
i In i-orninjfi y^irs. 

There's a vtickier problem some 
nainpower expert* fret about on 
another level: ThnT. the emphasis on 
1 1 ulI-.it tfiucaiiuTi nmld threaten the 
flow of capable manp*j^er into tit© 
4u!M. craftanwn and H^rvice field* 
that tin" Kufferin^ Hh^rtagea. Eighty 
j*?r cent of all Jobs in 1980 will ac ti^ 
ally require less than a college de^r^.-, 
the Labor Depart men! estimates. 

Many businessmen have been say- 
ing that the idea of a college educa^ 
tion for everyone has been oversold, 
The sentiment is echoed in «>me 
labor union qujtro?rs. 

S.-jy-HluHa^ KorhnuLii. u»*n i.iU- ilr- 
rector of the AFL-CIO'ft Depurtment 
of Urban AiT<ilr»: "We've undercut 
the concept that work is honorable, 
whether it's d living a cab or doing 
n ronHLruclion jnh A Jm of yoijn^ 
fwipjc would \w much happier It-n ru- 
ing a skill, using their manual da* 
H'rily, lhan goin^ to college " 

And s-j, while it's laird 1^i li^Ul the 
l.^rhi i t-.U«*Tii i]i whji.h whiU' i i iLI-hi* 

jobs are held, there an? some sijrns a 
shift La in the wind. 

Tlwro are now more than a thou- 
Mild two-ytiar colleges around the 
citunlry. often ftMiunni; i" il ■ 1 r.-oanin 
i urm-Lila 

The KtivernmenCi rale in job train* 
intf 'd^pn^ mixi^d rL^ulta^ most likely 
will grow, and mora bi« oompniuaa 

iin? oflorinji qurilil V ol <: TipjJl ion Crrorv 
ing to try to fill tho«t> flaps between 
tfao applicant^ skills and the job 
mjuiremrnta. END 
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The ABC's of VAT 



ts "value-added tax" one of those terms you 
know you should understand, but regrettably are 
fuzzy about? This article and the two pages of 
cartoons it introduces should help clear things up 



When Congress was considering 
wn_vh to raise more revenues back in 
1921 T a proposal was made to turn to 
an entirely new type of bvy: the 
value-added t.ix. Tktt> novel su£ na- 
tion mode no headway. 

It got no further more than 20 yanrs 
later, when it was again briefly con- 
wiriered by s h«' Tr^-winy Department 
as one way to help meet the skyrock- 
eting cost of fighting World War II. 

Now* more lJuin a tialf-ccnLury 
after Ll was first proponed, t In? value* 
added tax figures mure prominently 
in Washington thinking 1 han ever. 

The Nixon Administration tin* been 
inching toward the value-added tax 
for nearly two ye-ars. Stronger nnd 
stronger hints have been dropped, 

In his- State of the Union message, 
the President told CongrtMis he would 
send it reeommendationK later thiw 
year "for n^loving the burden of 
property taxes and providing both 
fair and adequate financing for our 
children's education," 

He did not mention a specific tax, 
bat few if any of his listener* doubled 
he wan referring to value-added. 



REPRINTS of "The ABC* of VAT' 
may be obtained i a black anduhtte from 
Nation'* Business t 1615 H Sc. N.W., 
HWiin£ton» B.C. 20006, Prim: (Me 
U> 4$ capias* 35 cent* each - 90 ta 99, 30 
ttrtJ* each: 100 ta 999, 17 cento each; 
I r O0Q or irmre, 14 cent* each. Pltam 
circfoee n.mit toner with tinier. 



The Administration has asked the 
Advisory Commtarinn on Interguv- 
crnnienbi) Relation*, a bipartisan 
group representing county* atute and 
federal governmenta find ihe public, 
to evaluate a tentative plan under 
which a value-addod tax of approxi- 
mately 3 per coot would be levied. It 
would raise about SI 8 billion a year. 

President Nixon has said 4 however, 
that no hna! decision has been made 
on whether a value-added Lax will be 
rLwtnmRndedp and that in any event 
no major Lax Legislation will be pre- 
sented for action this year, 

The value-added tax* he has said, is 
one of the several ideas being coriaid- 
cnx) in an overall rtwiru- of lax |jo|ky. 

Thi? pliin submitted In thu tnli-r- 
tfttwrnmmUi] ItatationH Commission 
would eliminate ail local property 
taxes for ihe -support «f public school*. 
Such tuxe> nnw total S21 billion — 
ih"! j I half of all local property taxes, 

Through the Bt&gea 

The value-added tax is. a* its n^imt 
implies, a levy on Ihe value added to 
;t material, service or product an il 
rnovatt through various stages of prr>- 
ductum and distribution. 

A principal] jlUhu U*,n <-l ih*< i* 
Ihe vast amounts of revenue it can 
generate — &fr billion* Wb estimated* 
if applied nl a 1 \&r wni rale to oil 
pr.jdurtion lm this i/'*uritry: 5"Jo billion 
if applied al o [H^r i^rii 

Businessmen have long appraised 



the value- ;idd*d tax from the -^mid- 
point of whether it could be u*ed In 
reduce the corporate income tax* now 
at 48 per cent, Such a reduction, they 
point out. would offer investors a 
greater return on their equity and 
time spur investment in business ex 
pension, which would provide more 
jobs. 

Because several European countries 
have Ioeir had the value-added tax. 
there are international trade ospecU 
to its consideration in this country. 

An American firm exerting to 
value- oddi?d i-ountrajs now mmi pay 
i hut tax on goods it sends in, an well 
oe the U.S. corporate income tax on 
returns from its uxport utiles. 

On the other hand, a European 
comjkany rxportinp to this conniry 
Kets a rebate on value-added liuxes it 
Itm paid | and it does not have to pay 
such • lax in this country. 

* p Hegr-fiK«lv»? RI 

Businf^FHimen in internal ion [it iriidt 4 
point out that a value- added tax here 
would allow prod arts pmduc-ed do 
medically to coral* to belter with 
imjjorts and ako would allow UJ3, 
ex|h>rt^ Ui bv nnjre u»m|KrtLtiVQ So 
overwear markets. 

The U\S, value-added Lax would 
be applied to imports, win It- LJ.S 
exporuirs would ret^ive a rebate- 

Debate over the propoeed tax will 
inrludu ihe argument uver whethrr 
it is M reg^est^ive ,, — not connectod to 
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A Butler building is 

noi only economical to build, 

it's economical m own. 

Butler can provide roof* 
that stay wcalhcrtigtht M long as 
any ever deviled. And walls 
with haked+on finishes that 
Last and ktst. And insulation 
that cuts heating and cooling 
tost* substantially. 

I lu-rVs ^ lot of money 

you don't spend after you buy 



Buy now. Save later. 



j Butler building And that * 
whm *c mean by saving later. 
And later. And later. 

Call your Butler Btuktcr*. 
He** listed inlhe Yellow Pages 
under "Buildings Mcttf\ 
Or. if you're not quite ready 
to atari mi^ving dirt, write 
for this free brochure full of 
colorful examples of how others 
have made cxceMcnt ute of 

Butter buildings. 
Butler Mlg, 
iMMi^ Company, 
V** 1^ BMA Tower* 
" DepL B-ll 

Mo 54141. 




Build a Butler Building 

Jrtiifef h*iUfin| »*«h tfilfP^i^iuiKi r>HNi irwl tMiitri m llu I mi at VLrtn. I hiwIa tlrlitPMd At Vmmt* lifted i»n 



The ABC's of VAT 



ability to pay or whether new taxes 
should or should not be aa broadly 
based as possible, 

Those favoring a broadly based tax 
say that our economic recovery could 
be slowed if incentives for investment 
ore narrowed any further by taxes 
falling most heavily on business. 

The value-added tax la one oi the 
most broadly btised of all taxes be- 



: the extremely wide range of likely to be one of the key businAw 



cause of the extremely wide range of 
economic activity to which it applies. 

Other business men understandably 
will hold that Congress, instead of 
debating which type of new Ulx to 
enact, should concentrate en reducing 
federal spending in other ureas if 
money is needed for a plan to reduce 
school levies. 

Becnusa the value-added tax fa 



Likely to be one or the key busir 
issues facing Congress eventually, 
and because tbe way the lax actually 
works is often misrepresented un- 
intentionally or otherwise, Nation's 
Business preaenta the foil owing 
explanation. 

It \h based on a slide presentation 
available from the Clmmbor i>f Com- 
merce of the United States. 



ifo VALUE-ADOtD TAX i*. 
RASED ON THE INCREASE 
IN VALUE ATEACHSTA0E 

ofPfHWcfiw&mmrm 
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EACH STAGE OF PRODUCTION 
ansfMARKETIHG SY PARTY 
MREASINS VALUE 
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GROSS PROWCT TYPE 

commmmrypi 
income type 




, , , *c deduction for capital 
outlays ordeprec/attort 



CONSUMPTION TYPE 

can deduct cost of 
capital equipment 
m the year purchased 




MCOME TYPE 

can deduct depreciation 
of capital equipment 



would mom about 
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LESSONS 
OF 

LEADERSHIP 
PART LXXXII 



Baron Guy de Rothschild 

of the 
House of Rothschild 

Generations of dynamism 



Two hundred and eight years ago a 
Poor coin ttiUecrtor who lived in ft 
house culled "the Saucepan* ' on Jew 
Street in the Frankfurt rIwUc* teamed 
thrt the Ijind grove, Princs William of 
HfcaGe-Huriiiii, wits n numismatist, 
ufth that knowledge he worked hie 
* u .v anlo Wi Hin mVfiivor and into the 
Un andal KW \ r ] a ( Central Euro fie. 

He had five sons and he ient one 
ej ich to Piii-in, London, Vim inn nnd 
white one uLuycd in Frtmk- 
" Trt - r l r he-y .Hturst-d Ijikti^, loaned iiiuil- 
to governments, became advisers 
S> kings and business partners with 
Premiers Their mm, gvnndmm and 
^•t-grEnd«cmB expanded their ftn* 
^ r pri»ea u mi| tht- family nam© be- 
one of the most fim»iu» in the 

Wrorld. 

"'*\ hsihildji liijVL' provided money 
^ P'W (hi- [Juke i if Weill ngtim : ji 
to buy control of the Sua 
; ,|J 'I l"..r BriNiin. in timimv <Ycil 
^^odea, to build New York's 1RT 
*»fovay to buy u 50.000-square~ 
Wt chunk of Canada which wn* 
ru "h with urmiium 

*m Batimctote "boughi" a planet 



from im astronomer who duieovered it , 
Today i he hesid of the Hotue of 
Hoihgchild in Paris Lb Baron Guy 
Edounrrf Al phones Piuil de Rolhs- 
I'hiEd Alone wish conning Aloin nnd 
El if., run* Bnniiuf Rothschild, nrif* 
iff t he world's moet influential bunk*. 

Georges Pompidou, IVpfclaal of 
France, ian former Banque Rut hschiid 
official. 

Boron Guy de Rothschild 'pro- 
nounced in Froncr "f:h«.4> uV Itui 
Shield" but In En B lii*h + "Guy de Roth 
Child"] is a man who mwtl be con- 
sulted when truly big financial de;ds 
are aiTOn^ed in France. He in n mas- 
ter at aiwombting the people tmd 
ey needed fur major tmrutac Lions and 
he has the same uncanny touch for 
busim;^ Mini hir- pri^nitur* hnd. Hi^ 
family's prirji-ipAi intervstn now urti in 
numerous lines in addition to biinkinff 

investment tnisla, mining, metal 
plrmls, ml, chenmnls nnd real estate. 

Hnmn Rothm hild Rives lavishly lo 
cnuwfi he conakt»re worthy, itttotafb 
only HiTJipn of information escape on 
juHt how much he doee give. Roths- 
childs can afford lo give. It Id said In 
Purifl tbul not by Rothschilds i thnl 



every ho by born into the immodioU 1 
French nnd British brum -bus of the 
Family comes into the world with 
about $100 million lo his credit. 

Hirlur jihnklt^-xl Hulk* hiki homes 
n cross the Eontim m ,md If M"? frei^hi 
fiirs wc?rr n^.-ih'd tn JihuI uwaiy p:in n\ 
the p(rt, Former Koihirhlld home* 

wvrv :-n el^f£iinl lh:0 mw -j i'v- 
I he Soviet Kmbassy in London, an- 
otte ah the 5 7- roam reflidemi? tit tho 
US, ombaseador in Paris, 

A liollisi hild HHX-kfl 2^,000 franca 
hi j i not her Rothschild "so thnl no can 
buy himself name i hoc olntes/' 

Bur on Ciuy de Rothschild hns him- 
s*?lf ted si Rni h^k hi Id life. A front line 
ioldier. be waa captured by the Oer- 
mnm at Dunkirk in 1941, went to 
Vk'hy, Fmn.*, but mum encojied lu 
Loruhni, Ho spent o year in New 
York. Ihvn went b§8k to Europe* to 
join the Free French. H is* ship was 
lorpedrwxl in the Atkmtic and ho 
swam for three hnurs Vx-fore rescue by 
o Britain veewl. Hebocjime a hona hoV 
hi»jM] of the Fninch (Jtidergfound nind 
l>rrformed hiffhly «ecnsi misiion!* for 
tJcii Chiirles d© Gaulle. 

Nowadays tho baron r who i» 62 p 
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Baron Guy 
de Rothschild 

livea I he ^ood life, whiVh he knows 
how to upprednte. Hii* tfn&aleM in- 
terests outside of biisine«& are art, his 
atud farms in Nurms.ndy and hin 
racing roubles in Cha.nl ill >\ fin* wine 
and great food. 

Nation's Businebb cent an editor 
to Pari* to interview this candid, 
sifted and interred lag matt* 

Pari* k ft ^f^f c/ry, fijfo/j flalft- 
schild. and being a Rothschild here 
must be tremendously exciting. 

It lk, Paris is vital,, interesting and 
it con be fun sg amusing. Not too 
long ago there was this fellow who 
sold roasted chestnuts from an old 
puwheart ilk Rur Latin ie, iumi 1 win 
the bank is. He wjis dishing l hum uut 
to customers it was quite mid in 
hi I If con<!> of ii • I - l- 

Ora customer up and satd ro 

thtM'hfHCriul vend nr. "l>Hifc I wuol II 
hnndfuk I nm'i p.-.y. M.iy J jny y--m 
in » few day*?" 

Th* old vendor said, 'Tm terribly 
.tuny, but I made an H^risejoemt with 
Rothschild: He doesn't i»lt chest no is. 
I mukir m. .. ivilil 



# i/i/* that e Rothschild was the 
first fo wear a soft colter evening 
shirt, end thai one of your grand- 
mothers invented brunch f 

Thai first mi phi be true, 1 well re- 
call that my father, who died in 1M&. 
.md thcrtrfurv who lived till a ri|ie afce, 
was very formid in his dress. But; be 
was not stiff, was easy&omg. M* 
i 'hiiiifjjh very eioganl> tind managed 
to combine what would be old-fash- 
ioned formality in dre» with gma 
tap* 

Until 1939 1 never af honu? never 

hud dinner, evw alone or with my 
tutor, without being in :i dinner j ticket 
and black x tie. If ! dined alone or with 
my parents; or my father dined 
akine. it was in dinner jackets. 

Ah for brunch. 1 don't know if ony- 
one Invented it, Bui 1 had a tfrniid- 
moLhur— my father's* mother, who 
watt an English Rothschild who 
adored riding and huntings. In Frnnc*, 
hunting is ion fined practically to 
stag hunting, whereas in England it** 
the fox they're ufwr. So at FrrriereH, 
which t.- i hi- fnmily plntv near Paris, 
whe lihuJ in II. iv*' whai wa* * t 
Sraf, A man went ahead drugging 




y3 ctoy fl< the races ts en even more enjoyable event for the Baron [second 
from tiff) and Batonne Rothschild when their own horses run, us they 
did this day at Longchamps Actress Audrey Hepburn {right) was a guest, 



mrwtt\tit\$ ihai wnelktL for I he 
hound* ro follow. It produced a mock 
hunt. Shi enjoyed thin 

■She- w i:- frmd of i hut form nl lifr 
that wiMihi-r or bid we«l.h«r. 

ate jst^iedulisl her day always as if it 
wtre Ruing to b* $ hum day. 

So, ah* alwayu had a brunch be* 
i-iiUB^sho Cfiuldti't have 1unrh< Wheth- 
er she invented it or set the fashion, 

I tUint know 

Do you dress every night for din- 
ner now ? 

Oh no, rio» no, I'm a man of thi* 
year or next year, not of Lost year. I 
wear blue suits on nonforraal occa- 
sions and, in tact. I'm inaugurating 
in i w wfien h k n|iproprifUe. I hi- 
wen ring of black vol vet jackets and 
trousers It'* th* fc new method of 
dressing for men ih* new wave. 



You unit your cousins must run # 
happy bank I understand some of 
your employees have heen ftoth 
sch/ld people for many years. 

This is not very true anymore, hi 
the old day.s there wa*i u tend"rn v I" 
keep people, as well as a tendency for 
their rhildren to join the bank and 
Link Lhe fzivor of taking over fnun 
Ihc-r f-iihers. 

It's probably not a good wysti^m in 
terms of modern mnnagt?nient and 
modem recruiting. You ensure If >ynlty 
with family roeruitinff. but you also 
ensure perpetuation of n number pp 
wtftkne&iejk 

Whet sort of workday is usual for 
you ? 

I hiivo a fairly regular schedule. 1 
always jirrive at 10 o p doek, uneeptinj? 
when 1 hnvu meetings, I read my 



54 



NATION'S BtTftlNJCKfi; MARCH WW 




Baron and Baronne Rotf?$chiid often visit fT iysee Paluce. where fnvich 
ty&sidents Jfve, Present occupant of the grand residency is Georges 
Pompidou, who et one trim* was an executive oi the Bangui Rothschild 



^lil, :md attend |o urgent things And 
*t 10:20 there is the inner meeting ot 
Uitrk that iaMfl from a few min- 
to an hour. The rest erf I he morn 
l| to tadevuteri tu uNl-^idiM--.. 1 1 ■ I r - 1 p | . « . 1 1 • 

Then »turts the other part of the 
wish lunch whieh might be here 
n °ur dining room, either ukme ar 
*4h guatt*. Or 1 will lunch in my 
°ther dining room nt Le NickeL the 
^Iher irtmpuny of uur mining group 
u *" whiih I'm iTi.iirnmri AfterriiNirn* 
^ more vn ried Jtftd ruii|je from 
JJ'^yihg problem* Hint I wmil to 
iota carefully, lo confei-eneoA, 
° Jir d b ttiai- i j i ii^Tf li i ad uulKfcdu iriLVtiu^ 
a toJ Ui commitments for t- hit ri tics, for 
^blt*m« w irh nay rndng stabler I 
^tne ait or 7- 



00 



you rake work Horn* *t night. 



and do you do work on weekends J 

I Itfai-Lienily never tuke home any 
work. unlets* 1 b*TO l<» write a tipeech. 
Mure often I writ* speecheioa wwk- 
tfiidt* I always do my own spe^che*- 
I H S ii»kf in N»w York in 1970 for 30 
minute nnd I did get some help on 
i ho I one- Hut I wrote thy upeft-h my- 
st^lf during i wwki-nd 

PfefJ tm/tt be owe o/ tf»e /ew men 
hr$h tn business who does his own 
speech writing 

Tluit proves I'm old -fashioned, To 
put rnTOfiS whni yuu Mil ii I 0 ■ in 1 1 
across, you irjiJHt uw your own phac- 
of work* 

IT nV rn'i V'ur work, It hn* no 
v ilm- w li iEi vi-r Onr d<*eK WLinl I*. 

j<» t UtTy one** own pride jind lonuike 
one'* own miBtnke*. 



What is the first rate of leadership 
that you believe in ? 

My personal rule involve* Mm 
• ■ I i m u >■ of men iind the permnnen l re- 
npjimUd of their Activity, 

I dvni know if it r H bee-uu4c I'm 
l&xy I'm very active but I might be 
bay simultaneously, wince yuu run he 
fciolh i»r Ihh/uukc 1 1 1 i ■ % p I In- m-l MH 

tive feeling of not infringing on oiher 
penple'it ;<Hivity, but I never do 
other fM*opk"& work. 

If anything. I try La get other* lo 
do mine. 

But. 1 think f keep a very keen 
WHieh on bow they perform in term* 
of immi/dinte results and in terms* of 
developmmt, in term* of flrpnre rind 
rime. 

I intervene when I Ihink my ex ecu- 
live* rttv making mi&'Uske^ rind 
nthould hii on u different path, If thm 
doesn'l get them atraifhl I Ivive to 
hiive the courR^( fe i ■ ► rem.^vc them 
Emh lime I huve hud to intervene 
unci remove * 'rnerinc I've n^gretted I 
didn't do tt e*irli^r It ^>rmimn^ 
hreiikA your bft&ri lo remove Kime- 
i rit- hut \C* the L-fc*?nee of ftfartltf|fl 
mijnL 

Would you grye Nation's Business 
readers an idea of how important 
Banove Rothschifd is ? 

In lermM of American bunking 
sire hsirrlly •» llejL First of all be**oufie 
until 1967 we were u privfile bank 
with no depoffiitf and th*reibre very 
amull, 

Our dtjw.Erjit^ in the (ifr«i frve yearfl 
Mnri : w»> wen i iiubiir- hnve sons o^W 
ISpO million P whieh for *n AsttfrtctD 
luink b ii very nmull figuri- but whii h 
for« Froneh bank in not inxlgniftcant. 
Otir buslnf»» i* srowtni; quite rapidly 
in rise mad ft ibopk Wijl run I 
Fttini'h equivnkint. of nil opeivand 
fund (md whic^h we sell through a 
m\m force. We fftartod ft u year nnd 
a half ngn and our a&les vnlue b bo 
wwd, our ixiteritlnl «o big, thM our 
fund alnody in jtutt 5 per eent below 
the InrgPii fund in Frnnr^, which up 
run and wld by Credit Lyonnaiac 
I ho Inrge^t bunk in France, 

How does your hank differ frwi 
the femity bank of 100 years spa? 

Very, very deeply. In the Nine- 
teenth Century the Roih- 
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Herd's the fife of a Rothschild after banking hours. The baron's companiofis on tins evening a fuw 
years beck opera stnger Mana Cartas Ifcft)* Eltzabeth Taylor and shipping tycoon ArtstOtfe Qm$sf$> 



nothing else. Their job was to issue 
loan* fur gove-mmenlK. Well, the job 
ended when governments becamE? too 
big: for private bank*. 

Then nur bank became something 
of w hut you would Cfttl sin investment 
bank It invested and mntiRged in- 
dustrial investments for the family. 
In France this was oil lad bemqu* 
cTnftnirf ^jmctm'rijt Ilk? an invest- 
ment bunk but more like a conglom- 
erate. Bui now even that is an activ- 
ity ihut in dwindling if nut already 
de. id, in my view, because you either 
nunrage ti company or two, or you do 
bunking. You don't do all of this* 

So we are now neither a banker for 
government*, nor banque d'affaires 

We jiro ji wee, wee, wee r wee Chase 
ManhrH tan Hunk 

There is no difference between our 
activity and our approach and those 
of Credit Lyonnnjse or Chose — except 
for thiil difTerenee in size. 



Now wu i j pen branches and accept 
I ho smuJJ deposit. We wouldn't Rally 
Surn down tliL- S J 1 N deposit, but wi- 
mieht discourage iu We run checking 
mv<mnn* and itr* delighted to have 
wmall fir hii-u*' |ninf<jliiH under man- 
agement. We, of course, make vnrii.^ 
loan*. 

The bank owned by it holding 
company of which w^Kuth^hild^ in- 
i lie |irim'i(.uil sirH'khnliJerH Then- -»n- 
perhaps* 100,000 other stockholder^ 

As a Frenchman whose fenuty 
name is an some of the finest wines 
of France, what do you thtnk of 
American wines ? 

I lived in America tot a year during 
the war in fuel my son David wan 
bom there. My parent* hud u fhU 
there ft* well. My father was very 
homesick and to try tci remain 
French he tried the wines- I'm 
afraid to &ay k*e abandoned the Cali- 
fornia wines for Chilean win***, which 



were closer to our standards. Since 
then, California wines< and New 
York wines, have improved tl*- 
mendously, 

I'm sorry to my, however, that 
when I gn in America I have Euro- 
pean wines, if not my own Kol hscrhiid 
wines, ihruu^h Lhe warm generosity 
of my American friends 

Although when I*m left to ray own 
resources in America-, I always eat in 
a drugstore, 

What did you say. Baron Rothschild? 

I said 1 always eat in A drugstore. 

I like it, it T * ti change. I don't want 
French food in America. I get quite a 
lot of it here. 

Fm accustomed to having good 
fluid a\ huroe. ^1 therefore I enjoy a 
number of Specific American dishes 
and things that come from the Amer* 
icrni w» r v of life hamburgers, waffles 
with maple syrup, doughnuts, sun- 
daes, iee cream soda*- 
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How has your family remained so 
dynamic, generation a fter generation ? 

I suppose port of the answer is 
( lu i re have been few sen era t ions be- 
iwttji the founder the old RentSe- 
num cif Frankfurt - and us nuw T 
I Whsclitld* i"f 150 yearsiriLuried Lit' 1 
My futhtsr wjis 41 when I was burn 
and his frither was 41 when he was 
bom. U'# obviously an accident of 
genealogy who you are, or if you're 
active, or if you're good or not (food 
iti whatever you d«. The fewer gener- 
f^iiiris Miviv (ire. the butter the 
Ghinwren that your ffimily doesn't pro- 
duce u weak fink Unit will break the 
ehain bticfiuse of lack of taste of 
ability 

The Rothschild who coma to France 
w ns James and be was only my great- 
Krond fnt her. My grandfather was 
u "rn in LSZ7. Si* willi Jew tfcneraSinnH 
Bowing such a hie, sp:in of time, the 
Rene tic iiddrt .jftmnsl tua tin ve n't yet 
had theoopcirLuiatie* to du their little 
tricks 

Biiron. do you fear that down the 
WW your family may came a cropper ? 

T Inn's a certainty. But [ won't see 
■I because my eldest s m< David, al- 
fleady das proved he's quite good. 

l^ftar business interests do you 
Mhil #3 f/je L/j^fco 4 Slates? 

ve had several under various 
2jmt*« AmKlrrrJiLrn Overseas Corp . 
Five Arrows Go* and Ntiw Court 
Securities We have and en roe prop- 
Br ^«< to Aetna Inluriim c rand we Mill 
™ve faiterest* in Wall Btreel. Thai* 
jSeW Court, Our Amerk-iui people are 
nr *L-e|ase Einrl we nro in n good pnai- 
^m. We rruiy someday use ihe 
U,,r l^r| u |M mime 

°° you go to America often ? 

No t r m nfa itnn-d ,,f n traveler. 
J***** a year, maybe My friends in 
Wew York nlwwys pull my leg and 
***p ''Are you spending the nie;hl 
,lis Irip '" I*. !lUfiu | uri |y sr.ivi.'l wilh 
*nudl hzmdhng. When ihe Con- 

rrj T'dt:SS'r ^ re.idv 1 Wilt \H- MM.". |r>£.> 

« New York and buck in Qtrt day> 

you ^en the Broadway mow- 
"Rothschild * f 
Ves. last year . i wa* slightly dtoap- 
You doti r t see something 
* JUt your uwn frmiily wil h quite the 



same dispassionate view thai you. 
look at something about another's 
family. There wasn't a single tune 
that I could remember to sing after- 
wards* I will say "Rotlwc'hild" was 
done in good taste. I didn't have to 
cringes 

D/d anyone in the cast or audience 
know a reat t liva Rothschild was 
looking on P 

No. I wus taken by my New York 
lawyer. 

Why has France fagged in estab- 
lishing graduate business schools ? 

France did lag. and aler* was prob* 
ably Lost b Western Europe lo pick 
up the concept of science of manage- 
ment. Tbis is a concept invented in 
America, absolutely < You don't Leach 
business in a business school, yog 
leach methodology of mtinagement. 
There's no question of the high ro- 
CiirrJ here now for such school*. 

Would you look with favor on sand- 
ing young executives to American 
business scr wot s - ? 

Absolutely. My own boh was to 
have gone to Harvard, but he was 
diverted for other reason*. Our re- 
gard for the Harvard Business Skrhool 
and the other business schools is at 
least ii» hiflh as your own regard lor 
thcm\ Harvard renders n ^reiit servi<?e 
in Mi- Western world by having 
many openings for non-Aim-ritiins. 

Do you foresee a Euro currency in 
10 years or so ? 

TLr-iv vs ill be a Euro currency, bui I 
depo't know if it wilJ come in V \ years, 
M iking a time jtue«* wnold Ik* lotki* 
talk, Onecumncy in Europe will be a 
result of unitioiiion tM^litiially, Tlie 
currentTj' will n<H im^cedi? unitlmivin. 
The | xiin! now is how fast Euro<|jean 
unification is going. Integration i* 
taking pkut* in little ways every day; 
then nre few ^tbaeks. 

One servii© Gen- de Gaulle ren- 
dered to Europe was to forcefully 
show that Europe is mtt a number of 
provinces, but a numlmr of ty |kirnu i 
tountrkss with ingraini^d hiihit^, Lra- 
diUori5, links uf p<jwer which could 
mil \n\ jiltiT^I qtiickly. He shewed 
tlutt there is no use in saying there'll 
be one Europe right away that in- 
tegration will lake time, a> nil must 



lie patient. After Nixon's new ceo- 
nonui fiilii v nf f.i -i August n\\ . imso- 
trie4i of Europe took difFeren t \r.m Horn. 
Nt?w, under French inspiration* Eu- 
rope has an In unrated view. This is 
revolutionary, find progress has been 
made with the Americans in monetary 
matleriL 

Do you foresee someday a European 
Stock Exchange ? 

Yes* and certainly long before a 
European currency. The market 
would not be in just one place, With 
modern techniques branches nil over 
Europe would be linked. This will l*e 
before 10 years n re out. 

What is the immediate future for the 
American do/f&r } 

There's an uld saying that the beat 
currency is the one thAt has just been 
devalued. Therefore. I assume the 
ill In r is best just: now. However, the 
American government must have the 
strength to gn through with the un- 
poputftF stages of ridding America uf 
undue infl;jtion. 

It's hard, unpleasant und bjid at 
Section lime. But the Amerktin dol- 
lar has l>een so sound and so stable 
for fjver I0f> years that there b obvi- 
ously a tradition for suability and a 
wjllinfcint'tis in many American n in-les 
lo m;ikr' smiti hi Op rf j f[:iin KEahilily 

My nwn npEnif>n is th»t I he dolt.ir 
will again be the most stable curn-rn y 
in l lie world. 

What ahpul ihf? fitfitre for American 
agricultural products in the Common 
Marker? 

Km nee hnd ri Iruly npncultunil 
economy until quite recently —nearly 
4*) \wt c*nt nf our pnpulntion wna in 
farming, 

Now. France is modernising fast 
uttd Lfu.- jjgricullur.il pL-n-eaL.i|£e 
dropping rapidly down to 14 per 
mat loday. But that's far hkgh«<r than 
the 4 per cent of American* in aan- 
E'ulturM- WhTjin'l just Ehmwu fieri 1 fn* 
dnoirt of the Common Market tn 
Amerienn fo«id pruduclaand wril^ off 
14 (wr cent of all Frenchmen. 

Neither ran Germany nor the other 
Commun Murket countries write off 
their agriculturjil populations. Our 
Km tee are more open now to American 
products than ever before, however. 

And don K t forget that America has 



57 



Baron Guy 
de Rothschild 

had an overall favorable trade balance 
with the Common Market which row 
to more than $2 billion in L970. In- 
complete figures for 1971 suggest a 
further increase. Between 1058 and 
1970 there was a fivefold increase of 
American Baled in the six Com mem 
Market nations. 

S«*. whtin i.riM [iJmgh tiurope. one Lh 

Lslest cut* undef the Kennedy 
Round in tariffs those last Jaiu X — 
reduced European tariffs to an aver- 
age of 6\9 per ceiH cum pared to lD + 9 
jK-r cent in ih* Unitod State*. French 
tariff reductions have been greatest 
but that is because Franc* was a pro- 
teetkmi*t country. 

And. it's not fior lo way American 
business did not have an open door 
over here. Between 1958 and 1969, 
American direc t investment incrtttiatd 
fivefold -to $11,7 trillion, Invest- 
ment in France alone were $2,0 bil- 
lion. During \97\\ American nan- 
pemiea over here re j»a( rimed over SI 
billion in perils And Ujlh d'*** not 
include l other profit money krpt 
over hum bv Amwriran nilil|Unu»fl for 

improvements, enlargement 

It's not fair to say Fran^ has been 
hostile io I rude U> the U-8.> especially 
In agricultural products. Sales o£ 
AiinTii-hik r'lirm cr»THmi^3ii ii'? inCnni 
man Market coun tries more thai 
doubled between 1968 and 1970, 
Kreni-h pun-rifw^HH in the United Stales 
List year QKpandi-d 27 fM.T cenl l*i 
reach $1 billion worth of agricultural 
product*. 

American hanks are foinmg Euro- 
pean bsnks thess days in consortia 
Do you think this is lerribty im- 
portant ? 

Not particularly, t think it's n tech- 
nical move to try to get special iz#d 
knowledge and know* how and to im- 
prove the availability of clientele. 

Do you suppose France and the 
Untied States wifi ever fuffy recon* 
cife thetr differences on monetary 
affairs, on how the UN should be 
financed, on narcoifcs control and so 
forth I 

Of course. 1 rfon'l sy>e many dif- 
anywoy. There was* much 
irritation, genuine irritation, when 
Gen- de Gaulle was in ofiS ■ H« d;d 




Baron Rothschild and son David— who wan born in Nqw York— arrive 
at the Palais de Justice in Paris fpt the trial of a man who foiled in 
an attempt to kidnap David and ransom him tor two miff ton francs. 



his best to create it he thought it 
was a paying policy. But that did mil 
show a lack of understand ing or of 
friendship between Franreand Amor* 
ica. 

(k-iirgetf Pompidou^ nrylc i» I ho 
opposite to De ftaulleV He tries not 
to irritate. Many points of irritatum 
between the two countries are in i ho 
process of being solved now. 

Much of the trouble over narcotics 
mrn n»| i.M l^iwit^i rrH-n lower down in 
theernlpof thinge, One* Inwrr-mnkod 
ii(T3i-ia| jii.Hi wantMopul ' he bio me on 
another lower-ranked official. It's 
chiMinh FMh nut inns are anii-dniga. 
We are fortunate here* in that there is 
much lead drug use than in America. 

I personally know the man who is 
in charge of the French narcotics 



police, mid he is a first -dass man. 
Several ye: ura ngu. la; was in charge 
of a kidnaping- ransom case agnirisl 
nif! mid my si hi, Dliv id. H f j*erf ormed 
hrillinntly and mode an early arreat- 

Baron, how dfd you feel when De 
Gauffe kept hitting out at the Amer- 
ican and British Anglo-Saxons," 
when he withdrew France ftomNA TO 
militarist shouted Vive Quebec 
Litre/' and vetoed two Brifisit bids 
for Common Market membership ? 
Wi'11. Lo ho bom-*!, part aiErebUlufhl 

nod part disagreement* 

America was running the West 
then and some people forgot that, 
Europeans were Accustomed \w hem*: 
masscrt? of ih"ir own ftiie even if they 
■id irt mc*s up their own history ami 



NATION ILfHr^HS/MAkOH lW 



from th+ rtrtart erf NATIONS lUSIMEU 



B UNFORGETTABLE LESSONS IN 
THE ART OF BUSINESS COMMUNICATIONS 



YOURS 
TO LISTEN TO AND 
PROFIT FROM 
FOR 15 DAYS 
. . . FREE 

In 15 days of FREE auditioning you can listen 
as often as you Hko to "How to Gat Your Ideas Across" 
thon apply its wealth of communications know-how 
r h s rest of your b us in ess fffe ! 

VOU "SIT IN" ON TRUE-TO -LIFE 
DRAMATIZATIONS OF BUSINESS SITUATIONS , . . 

ai Vou tittcri ki one drnntaiic prcveri union M\zv anoiher — 
Bl *ch covering ;i ccjriirniaiii cations problem you're apt iv en- 
punier during, any business day— you'll feci that you're actti- 
*jjY filing rn on familiar office Mtuatjonv But you'll have [he 
4lJv -LfiEagc of "atop-jiiolion" ... the narrator interrupt* the 
Jo point out errors, to explain exactly what wciil wrong 
1|ld Cu demonstrate what should have been done. 

ND ] — Getting Aerota li> Ibe Dcml Helps you dme your idea. 
>Jf e H flexible, lei your boss enjoy mulling over your idea. 
u£v^ J Tfou ManiiK*menC Meeting* H^w noE [ii Eic up high-priced 

GUI m nwjinH hv irmltinB nninli i nl^rr-cJ mol v ■rirr¥nr{|y 



livtiy m mcc ^ n ** mi ^' n * points iiiiereslitiBly, succinctly, effec- 

Sdh^P ^ — TarRe! Va«r CominuidralioiLV I cam [he \sihrle .irl of 
- I^KuAtJe thai re laics perfectly lo the level of yuur liMcner 



^--Muk* fta* Right fV«4 Work For You. Don't let your 



l*l*!] cr Bn ~i v e al wrong mcAnin^i Here's how lu avoid inadvertent 
ufcl illume. 

fbttl ? 5 — Tri* Kucceatful Negative. The pusiyfoot approach to re- 
hi^vt tu 5C ^° rn ^ Cl -e-isary: here's how nice jruys say ^no" when they 
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I ims of Words on Ocfiins of f'spi>r h Whq.1 to OO a from 



y 0 ^'^ cr ^^on of paperwur^ llrre\ a 2-*tep~lcs.i to apply any (irnc 
t*. . untnm P3alc writing u memo or Jetter. 



hAk, WM "riK a memo or jeiier- 

17^ i 7--Oprration t nninmniciifioTi. When the company's corn 
Bav artcrie * hi"^* ih« * -point system hi I be cure, 
■^rilo 1 ® ^taod^lp Speech. This in -Voice deintinftEritiun k pre- 

'*'hen WJt ^ D1Jt ^ ' orce ^ aT *' OLI automatically apply [heae Eciion* 
"CVer yan ure culled Upon to address nfl audiences 

^ first recording in the new NATION'S BUSINESS serten 
■j. ^ crf »oti\tran? dram^ticidly what's in store when you foin 
"*nd* CUtLVC .-^ cm ^ riiirs S<*und" . , . one of the mo** vervitilc 
r t wandi n g programs yd conceived for per^o naltclf-de n elop- 

^Pprox lniatc j y £veryI itji w ^ ks a ncW ^rpiflaj- g0 out to 

*i*v h frtC audilionin * As firs * one, any one of i*™- 

shi-i re[LJI ~rk^ and you II owe nothing if far any reason it 
n of your expectation*. 
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'M(i Va-1!' tni1 Th|l! Stniin - L ^ 111 ^.LjjhJ" coupon. Then mail 
D,c ^ TlDN S BUSINESS, 1615 H Streei. N.W., Washington, 
iOGOfc, Send no money now, but be iiire to check cilher 
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No. 1 in the new series 
EXECUTIVE SEMINARS IN SOUI 

CHOOSE UP lUECOfW OH HA-NDY CASBCTTE 



AddslionaS seminars will wwludc: 

• >fnke me Mosi of Vaur Hnw— kxplorcs how yuu can capEure 
wii^ie hour> and lurn them into productive effuft. 

• Yuux Role u a DccisJun -Maker— N<w lechniquci for cvuluaiiriE 
fuels and min.-jns/iii-: fiats in tLccEMoR'mJiLinfi. 

• r^ulde lo R#ftpr I'eopk M«nflc«i»at -F limine* i wide vnrfcely of 
"people problems" — from sfn-siLing pirecr.ikd Icdde™ II* handlifip the 
tteJkMte details pf dismissal. 

• MMKterinfl (be Ait of Delegating — Demonstrates how to band over 
certain respomibthfici so you tan free ytiurself 

• Organizing Your Plans and Planning Yovr OftanLtuflon— TeJ,- 
nikjues for coping with ccmilanK change in your bushiesis resulting 
fiom prumh, njn-ipctjtion. economics, Kovcrnmefit rules. 

■ The **lra.lei"ies nf Mfivinj; Ahead — l*eriorial case hislonti belp you 
undersiand your situation today — &el realistic goals for your future 

• llnw tn Live Wiib Your Oun Success— Overcome the fenrs, hjind 
spat* and 57 Vdfkties uf hang; -ups thai can m*i you c i f the jny of 
achievement. 



JOIN ' EXECUTIVE SEMINARS IN SOUND" AND 
RECEIVE GET YOUR IDEAS ACROSS FOR 15-DAY 
FREE LISTENING- FILL OUT AND MAIL COUPON 
TODAV, 



NATION'S BUSINESS, Sound Semtrw Division 
161 5 H Street. N.W,. Washington. D,C. 20006 

PLEASE SEND M h -How lo Get Y*M*r Idepi Ac™." for 15 

i\my\' free liilcnifiR. If E'rn nol cornplcle]^ Fkxlisficd, I will 
return il ;iru3 owe nothing Ulherwiw?, I will rcmil indiL'LileJ 
hcksw tjiUi* .i ic'M tem«i h^niilinjt) nnij expc^l to receive fnt 
free trial listen Hit eLii.h addLiiiinisJ ^iccutive Seminiir 1 * to he 
«nl jL ft weeV snlcrvuh. I am not required In accept any mini- 
mum number and may cancel ul *r\\ time. 



□ 12-ln. (J» ® S*.« 



Niiiiie_ 



□ Tape 



it 



m LP record or hundy c^jk^tte. 
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1972 

APRIL30 

MAY 1-2 

Mr. Association Exec, — this is for you . . . 
The National Chamber has planned three days of 
fast-moving programming that will bring you first- 
hand information about the major issues facing the 
Association Exec. Coming together for a full 
discussion of the issues will be many top national 
figures in business and government. It will be a real 
opportunity to grasp a handle on the issues facing 
your organization. Plan now to attend this important 
event — it's designed to help you. 

ANNUAL 
MEETING 

CHAMBER OF COMMERCE OF THE UNITED STATES 
APRIL 30 - MAY 1. 2. 1972 • WASHINGTON. DC. 

For additional information, write: 
Director of Promotion 

Chamber of Commerce of the United Slates 
Washington, D.C. 20006 202/659-6185 
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mjinjtgr Up kill earn, other off. The 
idifu of being nn American colony 
WBEfr one that many wanted to rearl 
again*!.. Not through hostility, bn* 
through a aennw of independence* 

Everyone knew that NATO meant 
total aubricrvtanoe to American ded- 
jajDiiB which were not dta-uami with 
tho aUfcp— that atomic targets wer* 
obvious! y AiiHirtm's rho-U* na l-nf* 
get*. 

One underHtor>d I Imi I here would 
hive to be a cUuugv tu rt'£Hin son* 
form of itidu|*ujiduni.-L' liul thu< 
didn't mean hreukin^ up lb& (illume 
And the nlHam-a is not broken, 

I £ ould not go akmg with llio gen- 
tir.il wfwn ku< said ■'C^Li-bw Libre 1 " 1 
may htrve ftympalhy for French 
< " n mid in rift but. ] diwi^reed with 0* 
( pj.hiI 1i-"h shout, 

I disagreed with idl of hi* forms 
to un ting rind pobJk irritating 

His converting doliurs into gold 
in ' .ii»-d the Americans* but ntftf 
TiMtny iit ihe things he urged hflv* 
been udupted and even the America*** 
iwem happy, 

Power never liatenn to lock (| 
poww. Dc («jiuLle knew this, .ho h* 1 
created power, even if much of it 
only nui&mce power. 

IAW Frenchmen a/irf Americans 
get along r&afty welf together again * 

The feeling rtiMdioiir-alal difT«- ,jV 
coirs, 4 ir dihVulLk'jp, Ipi.'ttt'ii'ii the 
is \mh\. Vi.iir qUk-slion u pj \V\vA to th* 
p.jHL tii!- itdc -iim.J mil Mp Liu' lttj'Us. * 
rlon'r. however. Hon J. ciiui Fnm^ 
and America will return to the inefl"' 
ciL-jit rt'lntirpnfthi|i rjf (he La Kayott* 
tyiKi that prevailed in the 1920*- * 
think we are going into a mutually 
euro true live pm-iipd 1ml run u *»ra« LI * 
mental one. 

The relalionfthip in now good- ^ 
will improve. And mark you. nn*? d"7 
soon the relationship will again Ik- " ^ 
of warm I h ENP 

REPRINTS "Amom of Leetdtf' 
| *Ai>; Port IXXX11- Baron Uuy * 

may be obtained frum Nation'* Bus*' 
news, JfflS /■/ Sf a JV.W\« Wa*Ai/i^j! 
/>.r. 3Q0Q6+ Prise: One to 49 coptcfi* & 
cents each; SO to 99, 30 cents ntd[ 
fffl to B99. I? mf| etfck; ^ 
mmh 14 cent* each, Plrnx 
rn-rmtttifuf ruth tmirr. 

<5U NATION* U ITS INS*' 



In the 

UNION PACIFIC 
WEST 

we've got the right connections 

Compare s<te statistics— check out ad the other claims In ihe Umon Pacific Wess 
you II have the railroad and a lot more going for you. Here is a whole new approach 
to working and living. We have detailed data sheets for each area, or will 
develop answers and solutions To any specific problem or question. 

UNION PACIFIC RAILROAD 



Union Pacific People 

have what it takes 
to supply you with 
all the answers. Write 
in Confidence to: 

John W Godfrey Chief Executive Officer. 
Land Division. Union Pacific Omaha Nebr 6810? 



UNION 
PACIFIC 



Crook Ggu%, I 

Otfloon Palo Alto Courtly, 




Wyoming 



SURVEY OF THE 
BELLWETHER COUNTIES 

What 
Voters 
Think Now 



No one in that large 
field of Democratic 
hopefuls is really 
big in three areas 
which have gone for 
the winner in every 
Presidential election 
this century 




riptfii if vex vhjitii - 1 .tic i t'ti 



Jos St&haneyk, 3 Wfrnr-rmcttw A 
thai faw agricuiiwaf prices and high 
top issues in his arsa. However, he 
Shift of the f&fm vote to the Democrats" 



ays 

ong Hm 
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Joe Slalainvyk took the glowing 
branding iron from the log fire and 

|in:wH f ;d iJ Uli' -ill-- ■ ■ T" .! Vr.UHLE 

&teer, which bellowed in protuwl and 
Wlmmed against the burred restrain- 
ing ihute. 

Wiih I he iron removed, ihtf DiB- 

Ah Mr- SLahfWVh w:iilt-'Lj tV-r ? In- 
next sia-r, In- n'iLZfe'd --in. .j. roas the 
In netscape of Crook County, Oregon h 
tawurd the Caseiidp Mountains on 

Posed by a visitor, 

"I'm rt DetntHTnl," the farmer- 
p -nrn'liE-r hji Lei. "ilul I ijiirfi rtv Jinyoin 1 
J prefer to Nixon, I think In- ha* ,i 
oreity fair ihnnr* of carrying I his 

And who I are the prime public cun- 
t3ft fHfl of the people of ihtf ami? 

Prices furm pru-ew lire too low 
ltt *d taxes. Everyone wants Uttdr 
towered," 

'"^ mlu-r r-Ecl*? -if the- C-?inlineiilLil 
divides, the Ruv, Robtsrl < Wnlktoy 
'^coattes* iu his deak in the First 
J'^hyii-n.in Church "f Ch'\V<'Jini', 

Whai are thy people of hb nron 
f 111 * 1 itmcenied about? "In h word 
J °bs/ F the psauor re plied, A» for thin 
election, 'Tm not spying PreaU 
jjBnfc Ninon is the greatest we've ever 
^■d« by{ done a pretty good job. 
> 4 Virte fnr him fignin. 
^ 'uitrj M r , Nixon curry Laramie 
OH 1 1 ty , w here C ! he verroe i* the count v 
■Bftt? 

_ " U .would be close," Mr. Wnlkky. 
!' 1 H Chilean ,*aid. **Rul ¥ ym, I trunk 
ht ^uald." 

f ,' S,]|1 t^lIlK Ml l'::L-- All- 

oiioty. Iowa, James Thompson 
j "bovo the now of d teletype 
' ui luring out grain mid livestock 

.^^Hirfl Onin Co. 
: ' ' Xyn hiiHh"t done anything I nb- 
to," s^W Mr. Thompson, who is 
^ ».Vor of EmmeUsbwrg, I he eounLy 

ri "'** Lin "' 1 mci l^tmvi rri^ nud ti EnL 
I, ^ ri3H ^ nun nre aayin K he waited too 
R « to do something nbout inflaticin. 
J^ ^had ihp lr iso tt ft. The Preei- 

^BfcKT T , cbaY, oui/wr ^ thin qr/ir/i-, 



movi?," 

Win ah-p ri>uniy NiKun 

country thi3 yo^r? ^Yto*" said Mr, 
Thrjropeoo, "if he puts a dime or 15 
tuntii on the prii* of oonu ,f 

Tht* viewK rrf ii>L j *i* thrw wien iu^f 
typical of those ejcpres9orJ in a 
Nation's* Business survey of the 
throe remajninp boll wether t'ounlies 
— counties thzit htive voted for the 
winning candidate m every Presiden- 
tial election this eentury. i Nation's 





Jot?* j L;r- " i " • ■ a •' tfa 

peofife fl[LatafT}f£ County, Wyo 
r&potts '^frfiv j^jjliiiH I'i « l" ! 1 i 

th* first Presbyterian Cfwtch 
in Cheyenne, the t&iwty seat. 



Mayor James Thonu 

FFtmwt^ufl h uh of Pefo A/lQ 

tft&BnWM win the county affflW) 
if finrr\ prices impfQVB& 
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What Voters Think Now 




Laramie County Democrats chose Rodger McDaniei 23. as their county chairman 
in an effort to eppeai to the youlh vote. One of the chaffenges he sees Is 
getting young people to register in sufficient numbers to have &ny teaf influence. 



BtffliNKK* also surveyed the three 
vi »u n L j e«+ jdjid I wo others which then 
had £ i mil a t records as political wealh- 
ervanes— before the fast Procidentia) 
election. The other two, Coos and 
Strafford in New Hampshire, went for 
Hubert Humphrey in '68*) 

From a political standpoint, lha 
most widely held view in Crook. 
Laramie and Pelo Alio counties today 
i.H that President Nixon has dune n 
ffood P if not spectacular, job. 

If the ihrtir rouniF^ ru Hn 1 wiiy 

th*y hiiv*- in thfl past, the message 
ill that the President is a good bet for 
re-etectinru jirovid-d iSmt- ir- :k> • 
mujur economic setback*. Return p- 
tion of runawriy nihU"ii, ur a nharp 
business turndown* could paint a dif- 
ferent picture. 

Neither major political parly ennv 
mnndn n Mubstantinl majority in any 
of tho counties, and both parties have 
soared titercliort success** in them in 
recent yens, 

It ib perhaps of eitra ttgmAcaftcft, 
therefore, thai nut one of those in 
the large field of eager Democrat k 
Candida Less has so far caught on with 
enough voters to pose a serious threat 
(o Mr Nixon. 



Mont vij[if>, iucludinpE Democrats, 
when asked which of the Presidential 
challenges could defeat him in their 
respective counties, said they knew of 
nonfr— at thie point. 

Sena, Bdward Kennedy. Hubert 
Humphrey and Henry Jackson were 
cited nvftl frequently ha campaigner* 
who wuuld nfive Pr trident Nixon the 

^lilT^l nppijrt]|iun- HuL fven « 1 1 l- crm-L 

fervent supporters of Sen, Kennedy 
- m\\ im rh:mce lluM Fie would be I ht> 
nominee Sen. Edmund Muskic. i»pu- 
sidt-red <ht« Democnitic front runner 
nationally, was seldom mentioned. 

The political issues that voters of 
the bellwether coantiei few of whom 
are at the extremes of eit her poverty 
or affluence think most about today 
are: 

* 'His economy- This Has become 
easily the No. I concern its the Viet 
\\i\r hii^ win] nd down. Presidi'nl 
Nixon's wage and price controls have 
broad support among people tradi- 
tionally hostile to government inter- 
vuntirm They view tin? coninvle as 
the Init remaining weapon in what 
had ii lir^im! b.uik jijf.iiiiiKl in- 

flation, 

■ Tuxes, Property Laxt^ especially. 



fire developing inU* iuil- uf the bi^^i 
i^sut-H, 

* Welfare and foreign aid. Thestc art- 
two governmental Activities c Et- 1 1 
grate harshly on the sensibilities of 
people in such Middle Western and 
Fnr Western areas with pioneer heri- 
tages of hard work and self-reliance 

• Dru4! usage, Tlwro is a new note of 
concern about use of drugs and 
rumor* of drug unfits among young 
ptoftbt i problem once thought to be 
stricLly the big cities', 

Mi^jn^i I'mni rmiversutjuiui ot pco- 

ple in the bellwether counties are 
issue* thai would be major onea in 
tiny simitar survey uf urban aroa*^ 
pollution, busing, tm-fiV ■ ■ -r s:' ■ ".m 
and crime. 

FIi£*pt for an occasional trommtirJl 
along the line** of "'we don't want to 
spoil wh/it we've got*" theane ia little 

WOrr> ; i in m I I'livironriH. nlnl prohh'm^- 
Because only a relative handful of 
minority group members are in the** 
areas and luEie/distnnce busing to 
consolidated flchoolrt ha« been a part 
of the resident^ lives for years, thf 
controversy ov^sr b using to atrhieV^ 
racial iatojrration remain* m remote 

UClP 
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President Nixon would risk trouble with Wyoming 
c °n$cr\/dtii/es rt he ttamped Vice President Agnew. 
soys Lantmie County G.Q.P, chief Da fan Lummis, 



&nifei- jK^ipto, however, .sjj> they 
rBa ent nxx«nt court derision* "rderine; 

them further fwidunce of federal 
Wlwkn into local allnim, 
^be view of the citironb surveyed 
expressed in officea and sttim, 
| he streets emd farms, Here's how 
l h*y think m ihie election year: 



Crook County ails just ahoul 
11 J 1 filter of Oregon and Ita eeorn 
JJ»y atUmed U- i Ji- uNic|iii>rs 
lLrr "|tiK fc ranching timber, und the 
JlT >d fishing thai draw tour- 
Underground, there ore frtmi- 
prei-niuH HliHit-ri. sufh nil iigste and 
luring lhjU ljre minttJi The (jerjp | (1 

SSh work hard houra wlth 

^*- |r hands, and see ™> reason why 
can't mjike tht-ir own way, too. 



"People out in the rural areas take 
per&tmal pride in doing for thern- 
tvlvea," says George T. Htggins, n 
Crook County cvmmiHniuncfr. a* Jil- 
#t;indn in the doorway of his ranch 
house neor the tiny town of Pow*sll 
But it". "They find it lm> embajrasH- 
inp, loo damaging to thi?ir pride* to 
hfiva lo go and imk for help. So we di^c 
and scratch out what we get." 

A Democrat, Mr tliggi ns says that 

ill in I think Nixon hm done as 
well a* any President aine* Truman. 
Wi.-'n- jiIJ |itt>ity h ippy with Liu- 
and price policies. They've pvJnR us a 
< iKjlijips i nfF pvn> 4l 

He believeathe President will again 
enrry thf rmirny A* f"r I >itth htuui- 
;dn:rnn1 ivr.H. "I'm not renlly *nld on 
Any uf them." 

A few mi lea taaat of the Higginn 
ranch, Mrs, John Buytes wnrks in ti 



general tUuro, complete with old- 
fashioned stove mid n* king rhunr. 

What does she think of Prosirieni 
Ninon's record so far? "I'm u Demo- 
cm i." she myn with em phi wis. hut 
ex praam the dilemma of many wun- 
|.y member* of htsr fiarty when aakfld 

:l" Lf i> i if lln [ l. jju .. r. il j. . .-nU'nik'rH 
fiiulf! u in I In- IVi^ifliMlcy. 

No, i*ir- I jwi can't figure any* I 
wish ihey could gei (ttsm^h. *J y i-i Ivi-n 
him, hul 1 don't know whrt it 004)14 
be/' 

Mrs BaylesH* hushtind LEuiNtfUum h 
a Republican tin nhc i* ;i DennHral 
"We don't talk polities/' nbe says. 

Tbo PowuU Butte nr^ii, where thu 
big rrtnehfl* nnd fartns of Crook 
r.puniy .fcrr locitud. iacaat of Prine* 
vitte, the ctiunty seal which naatlea in 
the C 1 risked River VjilL^y Prinevflle 
has 4 /UK) of the county *s 10,000 resi- 
dents and Es ils <:ominenrLrU hub. 

Murk Wilbur, udhi>r i hi- w^.t L k]y 
newspaper t T?u* Cmtroi (Irt^miait, 
says areai vuluiw " ure fiercely inde- 
j indent and v<»ry eQ^eervtiilva/ 1 
Their loyally, he believer is more to 
a conservative atand than to either 
j.-'irsy 1'hc v-Hiih voir htrv j « *r h i - 
views of parent ?% he says, and will 
not change tritdil j r i-rui I vntiug pal- 
terns. 

Pocket hook issues tnxes and the 
price iurrtierw #vi fur poUitueA worry 
vnt^rfi in Prinevilte. Wbtte Presidoni 
Nbtou brn't n»a1ly popular, Mr. Wil- 
bur says, "the DemocTiiL* hnvt- iu« 
resJ alternative* nobody who 
z\\ tractiro/* and that's why he'll 
probably curry the uunnty. 

As do other voters E Iik- iditur Mia 
ihjit any ^indidute whit eumes up 
with u pLm fur rullsnif Liack local 
taxes will k> "Uirrifically appeal Sna." 

At the Thriflwwe Rem?nU ttore, 
pharrnrtcist Lurry Hidtin scoma Pres* 
idk-nt Nixon: M I don't think too much 
of him. Wage-priiie controls nrun'l 
workinn. Prices ure still going up nnd 
Ltw?y"ro tinly iH.ling luTtimi |?.<> 
up/ f 

Mr. M:iHin. whrxm* ist-rwiiMl rfi., ,. 
ts Sen. Jackson, Ibinka the country 
hiifgeat problem is a decline in moral 
standard h. "Dtujib* divon:e, nbcu> 
1 i t afcti ' " " hi ■ i y * " 1 1 c ti ; \ k es you I hi nk 
ni vt\mi h:'ipFK'»ci1 ?u the Roman 
Empire,** 

Mm. Roy Davenport, who runs the 
PrinevlUe Credit Bureau, is also th* 



What Voters Think Now continued 



Dock strikes that disrupt farm exports are one 
of the big issues bothering residents of Palo 
A/to County, emphasizes tanker John F. Spies, 




A "more conservative trend" is 
deveiopmg among voters, 
says James M. Fiinahum Jr . # 
Cheyenne newspaper editor 



longtime Crook County Democratic 
Committee treasurer. She, tot*, cant 
see any of the current contenders for 
her parly's nummutmn d-.-iWil intj the 
President. 

"1 wish 1 did, but 1 just dan't," she 
nay st. "'1 have no idea what issue could 
win fur thf DemocruLu, with the wtir 
wound down, Who iri to blame for in- 
lljitiiiii isn't, tlear-cut tu the voter." 

There wuhL- -1,71)0 re^isr erred voter* 
in Crook County at the end of 1970 
and only 118 were under 2L Mom 
uridi!r-l J 1s who diri n.-giMter were es- 
OpriM to the registrar by their par- 
ent&,*to Mrs. l.bivtmpirl wphk nogrea; 
tfurge of youth votes for a liberal 
turwlid^se- 

Culin M.i i. Ik -]i>\ a Repubbcan and 
president of radio ritalion KRCO in 
PrineviUc, Boyta the success of Plume 
II control* ia the key to the Preai- 
dent 'a curry ing the county. 

"Strictly na ji mutter of magnet Lmn, 



chune?m?J **t wh;itt«v*!r you w;m( hi 
call it, Sen. Kennedy would be the 
strongest Democratic candidate/' he 



Laramie County, in Hoiithe.'t*u»rn 
Wyoming, includes Cheyenne, the 
state's biggest city which (rttt u|> 
around the Union Purine m ft built 
weat from Qnwiha Lo i he hi stork 
[ruhKcorn int-mul milrou<1 hookup in 
Utah. 

Ranching and Fpi ruling nre an im- 
portant part of the county's econ- 
omy. So are the jobs that reftult from 
Cheyenrjc'A status m stiute capital 
and county neat,, and from the pay- 
roll nl thf nearby Warren Air Furct* 
Beae, beadquftrmrB of a mimile 
complex. 

The President carried the county 
in 1968 by a razor- thin margin of ttOa 
vote* fiut i if nearly 2l.0rK) *;isi 



Jumett M. Flinduirn Jr.. editor of 
Th? Wyoming Stntr Tribute mid a Re- 
publican, thinks Mr, Nbcon will do it 
iitfuiN Mnd uvyn pick up #»nio Kupjwrl 
j'rorn blur cnKar workers ifoncnilly 
considered ardent Democrat*. 

'The Liberal poHticinne have failed 
to realize that the old American etui" 
li fltiU a very ettrung one, ,f Mr 
Flinch urn way a, "#ind I chink a more 
eonaervMive trend is developing. The 
fact that ao many hippies come from 
well-to-do homes hasn't escaped the 
attention of ths» working mnn, the 
guy who takes *i dim view of welfnrei 
who say* 1 ha I 'By Cm 'id, we work hard 
for tt living, ao why do we hnv* to 
support them?"*' 

Sen- Jeckairm, in Mr. Flinchum's 

vii-W, wnnlr! j li IE n 1 1 ".i InOLih 

fitfhi"" f«*r I he Vrt-akh'-m y. 

In e.xplmmng why ballooning '>f 
welfare mils \* umon^ I he thiri^ 
bother him most, Caesar Oriano, 



NATION H B USi N" KfiS M A Ht-H 




■hsrmacist Larry Hnllin of Crook 
**QuiitY m Oregon is concerned that 

tumps fi flowed some unions wili 
u ^rmine antr inffotfon efforts 



a tavern, recalls lie tirst 
fcg Wyoming in lfi-44 as an 
'^"n | ii-isoim 1 (if war. 
T heh be joined the US. Army 
J^ er Jl program to enlist Italians for 
^ ' v irt! wii.li allied form in I heir own 
^'Ury E ,nd went bnek to Italy* But 
turned tn Wvi*min« whin tbv 
ended, 

■ 1 ^mldii'l apeak Engl tub* I didn't 

hoi ,my monoy * bul 1 didn't f° 
■■jj m ^ for uny handouts," he. Rays. 
V'iu doti'i work* you don't deserve 
^"'M^, !iH far iiH I'm .'r>ii< ■* -riii-fl " 
"l^" t>r ^ nD< ei Republican, ndda: 

tJ\ ! k Mr Niscan LshajiiriLLl.v na r ]„- 
Sii rnu k. I |.j ha.n ,iM of goud id^as. 
)K giving AmeriiMi hiu k her self- 

nh^°^ n . ^ - '■ummLnga, :i truck driver 
w!^L^ r firiiino'a views about we!- 

0 w e oughi tn LU| thin IWijm , nf j 
k l *>/' he nay*. "I don't k» 



about Nixon. He's got (ht& rreesce dt'al 
all fouled up," To Mr. Cummings, 
Alabama Gov* George Wallace might 
he the hud t ii to "pinrighlcn Thing* 

nut." 

Police Chief Jame* W, Byrd aayi 
there ib "a little bit" of concern in 
Cheyenne about drug*, but add*: 
"Our youth i*n "l u heriiuj* urohlem. 
We don't have any g&ngtt, only three 
or four hippie pads." 

H-r'jji jIiIji ran nurl IV-nnn'rau^ ji.irry 
chairmen in Lnminiiii offer sharp con- 
tralto. The G.OJ 1 - leader, Durnn 
LummtA, h a veteran of polities, n 

|ir.m|h'rou^ ranrhiT who view* L h«r" lin- 
eal economy as "b*j vibrant that tiny- 
body who wonts work can get a job 
here.** 

Rod]?i<r McDaniel, Mr. LumrmV 
Democratic counterpArt, is, at 23„ 
Iohk l him hutf htf* age A member r r f 
the home distort office utiff of Rei* 
Teno Roncalio, Mr. Mrl.Wiu atno 



a student at Laramie County COOK 
m unity College. His cltoice as party 
leader was an admitted move to 
rippoal to younger voters. 

K<? disagrees with Mr. Limimb 1 op~ 
niaiftjii and wiys "the economy haw 
to be the miij'T \^.uv i ^ni^mirtjf 

Mr. Mi'Daniel'H r^^mjjl rhi^re so* 
a irundid«le wuuld be Sen. Komnwly 
but he admits tbit ien'i likely to ^orne 
Alxtut* He httb baen pushing regiwm* 
tirm among young votiari^ but thua 
fur 1 hi-.'y hnvfn'i hiki»iI i i ] i in *nh 
s Ian rial numbers. 

While President Niknn diwwl seem 
A good bet to Lake t»a ramie Counly, 
RepuhJic^m ( " hiiirtTinii Lnnnmk ,nUh- 
a euuplu uf i lluI ji Jit-ii- v rirriori. Should 
he <ry la replxic^ Vitre President Ag* 
new on the ticket, he'd "be in real 
i rouble/" Mr. Lummi& wiyn. "Sptrqii 
Munewhat of n hero In Wyoming, 
He's n rugged itidividis<itiNS ,ind ihnt 
lype of man in liked mil h^re." 

\U- aLsi ih<> Pnwiidenl "might 
hfive j=tui:k hin neck out n little hit" 
QH the trip to Peking and thinks Mr 
Nixon should be wary of any act km 
that might appear ton friendly inward 
Red China. 



Palo Alto County. luwa* coat 

ucily four vnlen in |MW) i'or A bra] Mm 

laneoln to 26 for Democrat Stephen 
A Douglas But it has Lunf since 
been fjir more in Lune with national 
thinking as its bellweLher Blatus 
shows. 

Simie toooi when the firar perma- 
nent nettlerti brtjke ground with tin 
iiinirnwri |jI«w hi plant earn, buik- 
whent si rid turnips thi- areaVfnrluiii"e* 

have lm?ri tietl t»i jig[HeuLiure. 

Furajng is ftiH in 1972, the No. l 
jHiIitienl ishue. 

"Com prices are \&ttibl&" tmys 
•fuhn F. Spies, preaident of I he Iowa 
Trust and Snvinfls Biuik in 1 h-r- tuwn 
i ■ T KmrneKhurg, ftdding I lint dock 
-l nk*- i hiil h \U 4u\m\i'\\i r^ffuni mid 
Mnyhti-anrt U> uvvtmnm nuirkets * hum- 
bitter resvtitxnenL. IVople uf tiie -m.-a. 
lit also say rt, art? i:oiH^!rned nhout the 
overall tiutional economy, and *iMk 
continued deficit spending/ 1 

I 'reside n i Nixon's re-election bid 
et*uld hit COUgti goin^ in the county 
"if we ntill ha low eorn )»rices al 
ehcrticm time." th* banker twUevM. He 
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WE'LL HELP YOU BUILD A 
BUSINESS OF YOUR OWN 
WITH A PROVEN 
MULTJMILLION DOLLAR 
SALES POTENTIAL 

Thla rare uppo-rijjmSv ilt th* mn^l r.hn 1 - 

i*n*mj *nd lucrillvt In a tnjpr'i lifdiifi*, 

thr incomfl polrn^jl ii c.1 jgcjarini It It 
««»pti4n*Mr wwH-*uHard tar #n ind^ 
Mtriual. group, or company iriEflrailad in 
Laaminguu with flifl* of In* eiatLe-n/s, reiaqt 
u rotary stor* system? wMh 
■innui 1 iaIk na-ur jpprrj*chmfl JOQ 
mi m on damn 

Pr#MAlly w* hivs tavajji dltso&utor- 
ihipii (regional ar?a (ranC-Hiae*) avpil#|i # 

In whkh to **tibilih and frjtneki-ta a 
chain al Convflnivnt Food Mar' itorBl 
OV*r ft >ftnfl-1pfm paflftd Ift Ovdvpv-ndanl 
uwnrr'OflcrjIorE. Wr pravrd-n ■ mm. 
pl#l«, pravjn program, o*intaf , fudd- 
inci. and nurd-p-ri j^i^'jnci for thil 
txcItfnjB chatling* «nd financial ry it 
warding biiilrtiti oppnrl unity Gracnry 
background *nd t *florien-c* nor n«csv 
tar*. 

Invn^rmftnl J25.00G and up, b*^#d on 
ij» of rtt#na*-d Ar*i and Id aalantl*!. 

Ifllnrmpm caiK rflqmrflmanr n JlS.OOOr 

PrPftpcctjvB; ditOlpu'ort mmC bm flnin- 
tkilPy ilrnhg. Ot hiijfi InlaaHty «nd inrjo- 
IflBtkofl #nd thputd hmytt management 

nu*IHI«« Ffl* # vlrlcTly conMdnnlial and 
p^rsoniii ini#rvi*w. wrMe- in d*Uj-ri y&ut 
bat fcyitiund , to Iff phone number. 4 u D 
biihi and ctimnlt'iat ftridr***, nr phon* 
Mr Wm. S*ndbem, National Salts 
Darter. Area Corf* 3t 2-7 5 M SOD. 

CONVENIENT FOOD MART. INC, 

JOHN HANCOCK CEMTER. DM MB-3 
B75 N MICHIGAN AVE . SUITE 1401 
CHICAGO. »Lim0l$ BWH 



BANKERS 

Makes Available 
$15,000,000 
Loan Fund To 
EXECUTIVES 

Unsecured Mote Loans Entirety by Mail 
Borrow 11.000. «.0M. U.DOD or More! 

Mr Ptttf-I rule l&lffl rU!niU1fll|f tO tUUMU 
ftlCCUllVH cn HI IMAKlireit tHH inlllTTlf 
*Tujll Thfl siWl«fnaA(ir|r *Mirt4 <K p*f Wflfl W «M 
ta flKaltiVES it ttTiphlttCqfty Cflfltdwtfrll No 
tftj&ffltex Jn ntdi >hm frmtiflf iffiinlfsu w 
DUtJrwU itttCtlfPT; Wt to mil ntfyiri cnUfttfTfi 

0 ifldjma Out mvw ft *t liH ftunuil iM 
ti cenrmiinl n thi iniui^ninl lun dfjurlnwirr' 
It ywjf own D*b* Tew Hf ImnMId Uftghtr 

•HHT.n| ■ncrtPi' i.p rrjli 'imr >uu« loci batii 

Cbrfttrfli tnd Mil •JAWER* 
Lim^n w phMc tailed isvlhim^nt 
InSvr 'Br rum mfflUTiriwi. co ^. , ^" VT 

BANKERS INVESTMENT COMPANY 
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What Voters Think Now 




Jody Smtth, 1B r of Ayrshtro fn Aito County, is the 

nation's youngest mayor {after the 18- year vote amendment 

was passed, fts provided the only opposition to 

incumbent and won with o ptedge of bemx to&dz)> fiv 3&Y$ 

fnosi young peoph in the county support 

President Nixon. In addition to him may of a! duties, H*s Honor 

times a sthoof bus end attends a community cottege. 



aifcu iliiiik.^ 11 mi SfctL Miidkie will run 
j better than any other DennxmiL but 
, that "Ihe guy who the f[*rmen* think 

will deliver mml fur tbem will carry 
I rural I'jwa." 

The Pr&^fcK'sjHV Viet Nairn [Kjlii'itw 
i urc a big pluA fur him here, but farm 
I policies lire still pivm mount with rnotil 

voters. 

At the Enursetsbkirg Grain Co. t 
Jniru^s Tliompeisn repents a comment 
hto&rd frequently: M You can't buy n 
ff9,lXHi trm-tor on £1 eurn " 

The mayojr of Emmet^hurg, which 
I ia home to 4,100 of the county 
13+300 people, gees taxes m a big con- 
cern, even " 4 for ei small to^wn Like this 
one/ 1 

Sen. Kennedy, as did both his 
I brothers, President John and At- 
torney Gencrgd Bobby*, has itmng 

"Wo have a lut of Jrisii ^yuurid 
hero," explains Mayor Thompson. 
His own children* Iib (xanLs out. are 
named Pat, Mike and Kelly. "Guq*h 
what I junf ho aslta. 

The dtidihfe in 1 nmnlxir of fiirm- 
ur^ her*- W+?!l as rn all I ht* Mirtdli- 
We*st, in eroding the potftkal influ- 
inuv of i be uruv jjuw^rfiil H«riL-ultnr-il 
JiI«,l in Con^n-LN, nnvs CSi^liSn I'IMum"! 



A jovial fjtrrn&r who works 
rirrw. he ii? Jinolher I >.;'jjiofrat wh 1 
dnubts his pnrty mn prodntji M enn 
did ate strong enough to defeat the 
PreektenL 

Would ihe farm vote hurl G.O-P- 
chances? "There aivn*t«Krugh furw 
ers to hurt anybody anymore/' M f 
Elbert says. "We can >qimwk nil 
want 

Over in the town of (.'lylinderp in tlf 
east end of Palo Alto County, Harlu' 1 
Meier i^ji one-nuin mimciraiglontt'ft^*' 
lb.- •-*'\\^ J'iimi im|jk-mentH, LjhimM 

. srhiwmithtles uiid [LOUH>hold 
nlitinces; run* a re«taurant; trada* i 
hogs; trucks livestock and run* § W_ 

Business has fallen off becaiM* 
the depressed farm economy, bui 
»Jrtp "I've seen wtirae/* 

He f«ift President Nixon "hasfl 
dons anything really bad, and norto 0 
tlie Demth?ratH look any tettwr 11 
me/ p 

Th E m«.od the three l^llwelh L!r 
countkt8> fn empale, seems tn be th« 
just about nobody in this ol« ti^J 1 



ih 

cl 



yi-nr es r*-nlly rotnpb^li-ly h.-ijM>y vVI 
the polides of the Pna?ldent, Bui J 1 ^ 
ubuut ntilitwiy is really angry 
tbem, either eNL 
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A readers" service offering a carefully selected group of relevant books from the 
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Traps 
for the 
Country 
Club 

Skyrocketing faxes, 
declining public 
interest and the 
state of the 
economy are 
among things 
making it tough to 
keep up to par 



Near Philadelphia, until a couple of 
pWra a^rj. there wtt& a gracious old 
country dub where generation** par- 
took of golf and fun nnd fellowship, 
liul the 4:1 ub inn I there any loafer. 
It'* in receivership, Hardening of 
arteries set in. Membership grew old. 
Stalwarts died and no frefthet of 
young members * nme in. 

In Lhe New York Ciry area there 
was fi fine lit I le \ lub for middle income 
t $12,000 to $20,000 a year) people, 
They wanted a game of golf they 
could utT'ird and I he dub flave them 
what they wanted, ll was irteiiM. 1 naive 
[; jlcJ handy. Throe year* agiK property 
U.vkh, irehhfl. IVIisy, shopping cen- 
ter pavement and hot dog stand* 
cover (he area where the clubhouse, 
first nod tenth lees, «nd ninth nod 
eighteenth greens used to be. Not Tar 
d'-wo Mk* rood ifl n parking lot. An- 
other dub once wan there. 

In New Mexico, a well equipped 
golf and cmuitry dub hnnp\4 onto dear 
life with u set of weakening finger- 
nails The town nestrby h* half ghost, 
half broke, half gone, A defense in- 
dustry plant cut buck in 1969, then 
flhui down. The dub had expanded in 
tin:- #'urly Will* [*, m.ikn i^om fur an 
influx f if high income people. It played 
the boom and lusL 

In Southern California Lhere T s the 
apposite— 3i club that resurrected it- 
self. It reduced average age of mem- 
bership from 60 to 4S> broughr in 
yrnwigaturss with junior n^ttib^rsnip*, 
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appealed to 30* and 40-year-old exeo 
utives. who have money to sj^end 
Parlies. ^o]f unci tennis tournaments 
bridge, bingo and trap nhooKing fill 
the dub. The coah flow eh g*H*i. 

There are ways to avoid what hap- 
pened in Philadelphia, New York and 
New Mexico and ways to mutch I he 
California happening. No elub has to 
add itself to tho ne1 lu^i of Ml private 
country clubs since World War II - 
But for the fvttJti surviving country 
Hubs, the urge n I word i«< "Get fcO. 
work or ii w ill be too late \*> save the 
club." 

Ttncoft find more tun 

Kenneth W. Emerson Jr., eKecu* 
director of I be National Club 
Assncintion< says problems hi t I ' 
have beset duba include: skyrocketing 
property tax tt«se#snumis: apetiul e*- 
ci«e taxen; new taxes on "unrelated" 
club income;, low of ii ra7aproGt ,T sla* 
lus' charges of discriinirirtt.jon by 
minority groups and women; with- 
drawn! of various lieeriHOflr falling 
membership due to the recent eco- 
nomic turndown; kick of Intercut 
among young people; resistance t° 
increased dues and initiation ft**' 
lower dub utilization by member*: 
Iii^h of (op class managers and other 
employees; and increased nayr-.*M 
costs, 

Some of the largest country dw 
have succumbed because of one 
more of these reasons. 
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Mr. 

Bits Tain Q'Sbrinler and Woucxmdn 
near Chicago: D«*jrfjile unci This 
Old Country Club on I/>ng Island; 
Hud sun River Club in Weak-lifter 
County, Tamarack nrw Wash- 

ington, D.C.; Brook view at Min- 
nenpotin; The General Washing ton 
*Uilside Philadelphia; Elm Park near 
WilliHiTiBjMrt» Pji,; Lancaster Mills 
fttirf RkdRoiiumL tn the Dolroh area: 
Lftke Shore near Cleveland; ftan Fcr- 
Bnudo Valfey Gulf Club. Suu^t 
leidt uid ] lujil injjton lii';i li in I Ik? 
PCM Angdes area, 

Mr, l£mcrer>n'a warning that many 
tftora dub?* will disappear unless there 
k Borne relief from tuxes ond unless 
tlubH fiifilwl ihenfirtelveH. Ls rejieated 
**y club officers across this country . 

The bi^e*^ problem f suing clubs id 
tocreofled property Loxes. Most have 
been assessed fur years as* if their bind 
*tere farm or rcL-reationnl land. But 
'an ny are now bordered by expensive 
hfijn :|i3l -| l-i imjkiujii t ie^ have 

taxing dubs on n higher "ht'st 

All New Jersey clubs are threatened 
Wth assessments as if their golf 
Curses were a series of 3G T 000 square 
fr *>i residcntLil lots, pitta $15,000 per 
^ r ^f hole. Two i -tubs already hara 
b*0ti test-assessed on this basis* 

^'Uftrs ol'i-lnhs in Nnw Y*«rk :mr) Cnn- 

^"ticul have had assrfstementia trebled 
^ three yf4jro. Some Ohio dub* C* Q 
ft* prubnbiliiy af having tuxes quud- 



rupled within two yenns A Pittsburgh 
dub's tax bill went up $70 p 000 nt one 

whack. 

A fomouK dub in Wlwtehe&Ler 
County . M,Y. a In paying ;in extra as- 
sessment of ftJSXXJQ because o new 
schoxil was built in town and money 
woe matted to j«\y for it, Montgomery 
County, Md.. outride Washington, 
D,C T has levied n9' : per rent excise 
In* on hi3cridfM|{ for ^psnris and i-n- 
terl ainman t at all country dubs, 
TaXi-> on 'Linrt'ljicinl" busing ■ Midi 
Ihiruffi lift nnlinc, diih facilities to 
nonrm'Tidw-rs." ; w well as excise taxes 
on dues 1 10 per cent in Connecticut) 
are olhcr new sources of public reve- 
/jiiL'.. 

Ecology woes 

Sump club oflfc ials feci tax au- 
thorities, always strapped for funds, 
seem to be singling I hem out on h 
theory I hat Lbey are ^luxury" and 
ran always pist more money fmni 
jiiefnbers- The vast majority of busi- 
ness and cavfr affinals who serve on 
dub bf^rird^ my this i»n't so. Many 
have be pun to tnke aggrtwive eoun* 
teractions by sending deJe^aii^nB to 
1;dk wilh tax authorities, and circulat- 
ing petitions among people living 
nearby, pointing out how recrention- 
;\\ i j pen 3 put* benefits a residentiftl 
jiren. 

Tn (Ejuariiiilee \o\v lax raU-s, mivte 
clubs hnve succij^sfully had their 
prop4*rty desi^niited "green beh tT 




fireas which cunnol bt h developed for 
residrntinl or commercioJ use, 

Frank C. Mathnway rtf Los An- 
jrek'.N* former president of the Na- 
tional Club Association and native in 
opemtuiif four West Coast dubfl^ says 
djpuni-hantment ;*mon|i members H i1 h 
eootopsts is deep. "The ecologies 
aren'r helping us in 1 he dubs li I though 
we an? providing the preen Hj>nrr> ;uir1 
irm they want. ++ he explain*- *If we 
tried U> subdivide the property of 
Hw icrii l ijLjjil ry ( luh in [j...- Aj^i-I.^, 
the ecologies wmild hftnf us in of- 

(Riviero is one of the nation's moat 
famous dubs and it pay a civet 
$■1150,000 a year in property bixes. 
The dub La owned by share-hold it* • 

Mnny dubri huve surrendered non- 
priAfii status i if I hey had in and gone 
iJ.' * hj l 1 1 1 r ^uiUtbk- public buslmssM. 
One example is Denver's Pinch urst 
Country Club. 

Milton E, Meyer plr,, an nttorney 
who is a Ffnehunst official, mys Pinn- 
hurst Tinw nrnlj* its facilities for the 
uw of nnnmcmtwTH. i hough ti mem- 
ber must do the brooking. Conflidpru- 
blc business accrue* but local restau^ 
rants etin'tcluim thy club tiaa n speriri 
tax odvanirige, 

IMr, Meyer fwls njuntr>^ duhs |M. j r- 
form a very useful function for bum- 
nf^ssnen. Tin" dubn, In- say^ are not 
+ l Itlny things of the rich." 

The nation's dobs, ah* now paying 
on estinviled -ft 40 million in pro|wrly 
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taxes alone — almost precisely twice 
what was paid two years ajfo. Increas- 
mg tax bills of vnri<mn kind* have 
closed 96 clubs in New York State in 
recent yonr^ another 6& In Wisconsin, 
Oii in Illinois and 5t) in Ma^chusetUL 

Amu her pmhh-jn chru club ofJi.vndfi 
often must worry about is the in- 
crefisins nil tick bunched hy wim-iV- 
liberation followers who demand re- 
moval of those familiar "Man'a Bar" 
sign* and the lifting of restrictions 
against women member* playing golf 
accept on uncrowded weekdays 

Mr. Emerson explains ibat clubs 
which try to hold down an full female 
participation face threats to have lo- 
cal authorities lift Liquor* tobacco 
and at her business IntinseA. States 
where licensing L»w« are under most 
intensive review by authorities, he 
s i v e r i ■ hide New Jersey. Iowa, Wis- 
consin. Washington, t'ennsyrvanin. 
Massac huttitts and Maine, 

Internal problems 

Nat all problems besetting eluhts 
come from uutaide. Plenty are inter- 
nal and a big one Is stumping metn- 
Jjerhhip. 

Famous club* across the country 
are accustomed lo having Ih*ts of 200 
and 300 prominent people eager in 
|i iy from fts.JHio [o $5 t 000 initiation 
fees, This remains true, for a prestige 
handful. Bui mo^t now huve jtmall 
waiting list* or mi waiting tisUul all. 
T w o things are leflpcmsibte i he bo *\ - 
lUKU turndown tind an obvious d p «p in 
Interest in clubs. 

Hundreds of clubs counter slump- 
ing interest by permitting high school 
golf, tennis and swimming tenuis to 
use their facilities, or allowing local 
organizations to use duba for civic 
mooting* and dinmsna. Many are push- 
ing junior and nontfolontf ^arietimes 
called ftr>i-iiil mtwK'[>hiph .a n-du^J 
duett. A few ore cALtuLishijiK quasi* 
connections with large companies; 
others nave joined forces with civic or 
IsMHTiLni organizations as nomcea of 
new ntombers. 

Rebuilding membership t* a tedious 
priests and Mr. Faucraon say* "It 
will ijike up to 10 years to determine 
how WL-U clubs will survive thkdrnp 
in interest*" 

One reason, officials say. for drop- 
ping interest is thai mmiy clubs no 
longer fit the needs of members. 



There may not be enough tenntf 
courts or there may be too many, 
the mimming pool mny not be OJynv 

pic the bjiDr.-oiu may In. Unj 

large (and what's more dreary than a 
hjfclf-filled ballroom'. 1 ', the mealy may 
no longer unit ibe palates of members. 

Smart clubs are now taking polls 
among members to see exactly what is 
wanted. In amne cases, evaluations 
show that membership which once 
was largely social Is now sporta- 
oHented . Whco this is true,, clubs have 
added new sporl.fi f.ailissc;*, turned 
ballrooms tnlo handball courts, put 
sailboats on dub lake* or nearby 
rivers, ndded horseback riding, Club* 
sufTermg declining food business are 
reducing sit-down meals and playing 
up drinks and hot -cart meal* which 
can be, nerved in locker and gamo 
rooms. If intanotit in T**jd ia junt ST>so r 
some often go enlirelv JujjV.-i i. -■. 

EconorjiSt» in food service are »ud 
to be the principal reason why club 

iipM-mi iiii^, ;inrl payroll cotHjj \v\\v \>nnv 
up only 25 par s^ent in two years. 

Club does went up6 percent on thir 
average in IR7I and Lhey are Btill 
ritsing rapidly. Few opporl unities ex i a L 
ta avoid lht.s. But expert* iu L-lub 
erations say one way to help offset 
jumping income is to establish 
monthly or quarterly spending mini- 
mufit^i far mcmiM.rr». For example, if ft 
monthly minimum is $50 and there 
are 300 members, the club can liHjk 
forward lo having at least $15*000 t\ 
MiiiUtJj assured income over and above 
duf^s, fees, contributions and addi- 
tional sending by members. Mini- 
mums get more ■• •!<■ i- .: r..;n.-.- 
their clubs because if they don't spend 
their minimum, they lose it, Facing 
such a loaa, they usually .-o tempt U U> 
urn up" l he minimum, Bui, it can 
work the other way loo. People who 
comtifltenLly fail to Kpend the mini- 
mum nmy decide to drop out alto* 
gether. 

Demand for top personi»l ui 
far ahead of supply. This i» partiatly 
due to the many new downtown 
luncheon clubs, fine restaurant^ ho- 
ir-lh .oid rrn^ieh These r>f i en pay 
better aalariea, are more aci^asihEe 
and have better working hours, 

OfJtr WJLV uf CombLllili^ luati of }.NlT- 

sonneL sny experts; is to emphasize lo 
employees a system of ^pdVtabU 
fringe benefit*" given by nome coun- 



try crlute. Under !he plan, hacked by 
major insurance companies club em- 
ployees can brin^ .iccumuloted pen- 
sion benefits and ntlier fringcfi with 
them when they go to work for a 
different club. They must no longer 
start out anew on pension schemes 
every time tl«?y change clubs. 

Clubs can get help in finding top 
personnel by contacting Mr. Emer- 
son s orgiuiization at 1129 20th Street 
NAV., Wjishin^ton. D.C 2(KHK3- P or 
tlie Club Managers Association of 
America. Suite 705* 5530 Wisconsin 
Avenue WushicLgton, IhC 

VOQt&s They maintain liata of clute 
wanting personnel and of perwonnol 
wanting johfi. and Lhey try lo match 
man to jab. 

These assLxriatioKui, and individual 
club oJiiciaH my tiuit among other 
probtesoi ifl ih& mirrowitig difference 
between per member epflndtng and 
per member expenses. During 1970 ¥ 
the last year for which ligures are 
available, the averagti country club 
took in $1,423 per member and fund 
Otirf an average per member of $1,-101- 
Obviously $22 per member Lttn't 
enough to meet debl service mid W 
make improvements. 

An external probtem facing maciy 
a dub is that of seizure of its prop- 
erty by right nf eminent domain. 
Orchard Hilb Golf Club, in New 
J. i - -y losi hnlf its s^ourse this wmv, 
for example, 

Not nil gloom 

Bui the picture here is not all 
gliMwy. 

.S<!\'i j':lI * Jul is l^i^ e tn ui;Le,ed t-' fifilH 

off attemptod saizuxe* by ixjinlin^ 
out the disadvajUiigh-H rfno commu- 
nities incur in destroyinf nounXxf 
ctubttH, 

Uolf courses raise? the valut; of sur- 
nnindiuL' pnifjurliej? and once they 
■ in L'?.'[nifved property vjdue* uilen S l> 
down. Alt&K if houses, apartment:? " r 
cornrnet'twl buildings replace 
courv^R, then sewage, water, Barbae, 
school and |j*i|i<e service* mo&s bc r 
supplied in far greater qtiantiii^ 

Si i 11 mm muni i. v ifovcrnitieiiw Elf0 
tlnding that they oftutt #pend more 
money providing these Jkdd^l ^ r i"» 
than they collect in taxes nfter devcJ- 
opnient r they Sometimes c^in hv \^ r ~ 
funded I hal cxerriMjnp the n^hl ir * 
ttnmcnt domain Ls wnmg EN^ 
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Spotlight on Productivity 



Productivity is at cen|«i stage in 
the current economic drama. 

Argument]; have been put forth 
r het would lead one to believe lhat 
'ising productivity would cure nearly 
3JI our economic ilis. On the domestic 
front it's said lhai if wage gains can 

squalled with productivity gains, 
Qur inflation problem will evapoiate. 
On the international scene it's pointed 
°ul that productivity gains more 
r ^pid than our foreign competitors' 
Will enable* The U S lu compete more 
*'fectrvePy and improve our balance 
&f payments position 

Productivity also has bee« en- 
shrined in the Phase If Pay Board and 
Pricfj Commission guidelines. The 5.5 
P6r cent pay guideline assumes a na- 
tional increase in productivity of 3 
Par cent and a 2 5 per ceni allowable 
ra te of inflation, which is Ihe Price 
Commissi an guide lino. 

Ifl spite of the generally accepted 
lrri pounce of productivity, the diffi- 
culties ol measuring N are manifold. 
Uuestions arise even with broad na- 
| IOf >al measures. For example, is it 
^bor productivity that is being mea- 
led, or tola) factor productivity— 
J^hich includes the effects of both 
,fl bo r a n( j capital ? 

In the private indexes showing 
^°ss nation at product per man hour, 
^ & Government sector is omitted, pre- 
^rnahry indicating that productivity 
J***B not change in the government 
5ecto r Are productivity measure- 
ments meaninglul lor many service 
3eii vities ? 

When the difficulties of measuring 
* tr >ducnvity on a broad national 
are so apparent, it may seem 
optimise to think thai it can 
6 Measured lor individual firms or 
^«vers worse— for specific products, 
that is precisely what is re- 



quired by ihe Price Commission on 
Form PC 1 '"Request (Report) for 
Price Increase for Manufacturing, 
Service Industries and Professions." 
In view of this, the ambiguity of the 
term productivity is unfortunate- 
Prod uctivity can mean the actual 
dollar value of output per dollar ol 
input at points in lime. It is more 
commonly used to describe the rate of 
change of output compared to the 
rate of change of labor input. The 
Pay Board and Price Commission ap- 
pear to he interested in this definition 
of productivity and probably will be 
looking at changes in output per man 
hour. 

What is involved in calculating a 
productivity index for a company? If 
productivity is defined as the rate of 
change of output compared to the 
rate of change of labor input then 
the company needs output and labor 
input measures. 

Sales are a good measure of out- 
put for the muttiproduct firm, pro- 
vided they are in real terms— that is r 
the effects of changes in the com- 
pany's price structure must be re- 
moved from the sates data through 
use of a company price index. A 
further refinement is to add the 
change in finished goods and wotk- 
m-process inventories, also m price- 
corrected terms, Where a firm s out- 
put is a single product a physical 
output measure (pounds) may suffice 

Man hours worked is the most 
desirable measure of labor input al- 
though number of employees work- 
ing can be used as an alternate but 
less desirable measure. Generally, the 
output measure (sales) is divided by 
the input measure (man hours) and 
the result converted to an index The 
rate of change in this index measures 
a firm's productivity. 



Such indexes are useful but they 
have shortcomings. Businessmen 
don't use labor exclusively to produce 
a product or safvice. They also 
utilize capital equipment and build- 
ings— and apply management skills 
to after the collective behavior of 
capital and labor inputs to get greater 
output What is the impact of cppiial 
investment and managerial skit! on 
productivity, and how does company 
management "get it oil together" to 
improve productivity? 

Outpui per unit of labor input can 
go up if investment in labor-saving 
equipment or more efficient facilities 
leads ro an increase in output with 
unchanged or relatively slower grow- 
ing labor inpuis, 

This means that it may not bo 
necessary or even desirable to reduce 
employment or cut hours per worker 
in order to achieve productivity gains, 

On The contrary, the opposite 
response— raising man hours and 
combining this with more efficient 
equipment— might lead to larger 
productivity gains. 

The point is that commonly cal- 
culated measures of productivity 
focus on labor input and overlook ihe 
importance of capital investment, 
managerial skills, etc., in contributing 
to productivity gams. Thus, capita) 
investment should be given more at- 
tention in the present economic 
situation . 

If investment is |o get more atten- 
tion, so must profits The relationship 
between profits, capital investment 
and productivity is logically as well as 
empirically strong, Regressions 
among the three variabiles during The 
pa si two decades indicate that be- 
tween 85 and 91 per cent of the 
variation in each of the measures is 
explained by one of the others. 

In summary, companies are being 
required to develop productivity in- 
dexes for individual operations for 
negotiating and reporting to Phase II 
commissions. Common indexes, how- 
ever, overlook the importance of in- 
vestment. 

It is hoped lhat the Administration, 
Congress and the Phase H com mis- 
sions will encourage investment by 
avoiding restrictions on profits 

For rising profits and investment 
ere associated with using produc- 
tivity. 



How to Keep 
Tab on 

the Competition 




Information is where yw find it 



How important is knowing what your business com- 
petitor is doing to the success of your business? Vitally 
important* experience suggests. 

During L969's great Alaskan land sale, a parr of htn- 
oculare- was standard equipment for nil scouLe employed 
to keep tab on the Latest moves of com petitory. In the 
fashion business* stories arc told of paid spies niching 
new product secrets. And tales of aerial rinxtntinissauce 
in the auto industry are f?ven mart? clorjk-and-diiRKumrL 

**Competi Live intelligence is big business today/* Bays 
fci.v Hyiiian, chairman nnd president of Healths .'hem 
Corp., New York City. "'And some firms employ tech- 
niques worthy of the Cl A, FBI and James Bond/' Bui, 
like moat ethical busine»aiien H Mr. Hymnn frowns on 
iLk-K:il rfpyinp* and dubious prm -lie 

On the other hand* he's a realist. Firms must know 
wmpeU tors' advantages mid disadvantages* he snys, tu 
tie able Hi capitalize on them. "We should know their 
[jru iiijjj prnriM-irtH We should be able to interpret their 
pUins f* ir t he future on the basis of past arid present per- 
formances a»i rumba t them with better plnn* of our 
own," 

Such inifili+t-nce. eiperience proves, is necLWary for 
growth- [n Home industries it is essential fur survival- 

Barring the cloak-and-dagger extremes bow can you 
honestly and ethically set up meaningful pipeline* eo 
offset the competitive information which your com- 
petitors are probably gathering about you? The follow- 




Your competition is watching 



iug proven slmtegiefl work fiuraesBfully for a number of 
marketingH>riented companies, Hopefully, they will 
work iih well fur you. 

Organize an aggressive program — A Hj^konmn 
for We* ting house Elect ric's ci in turner prociucis division 
ways: r, \V^ Kind 1 hat we t un follow the highest .Hiajidardi* 
Of legal and ethical conduct ,mrl hc ill obtain rnosl of I he 
information we need to operate our business intelligent- 
ly/' Evident* shown thi* c-i.n b»i ■ m.hmv^j mmt elFin:- 
lively where a well i>;.m, pr-..- mk .»f aggressive data 
Ktii tiering is in force. 

An organization with an aggressive, program that 
pays off is Health-Chem's Hematite subsidiary. The 
effort is as carefully structured us a financial plan or 
manufacturing blueprint. Urn' particularly effective tool 
is a comprehensive "Guide to Gathering Marketing In* 
ii'lli u'l'I ii e" distributed to key personnel The guide 
dearly spells out the scosw of the program- ft defines 
i he kind of information wanted, ex plains the role of each 
functional group, pmjminte 4ourcea to probe nod hi rot - 
egies designed to get the brat results* 

Management involvement itt a prime* faeLor. In ih- 
past, says John Sargent, vice president of the N<h* 
Vork rannngernent consulting iirm of Cresap, McCor- 
mick and Poget. the Suk» manager often bore brotid 
respoDBtbilj ty for the intelligence gathering function* 
Tte trend today is changing. At Scott Paper Co, p for* 
example, responsibility lies with nwkot ing research and 
research and development, Data fathered is CTulua'ed 
by the product management group concerned and this 
group reports to thif top. Such an umiiitfcrnent esitiib- 
liuhuA accountability with the group which has the 
Lirgistt stake in the area. 

In sat ting up a formal program it's important to tnak^ 
clear vk r hjti tlie company needs to knew. Borden Chemi- 
cal Co/ft consumer products division doe* this qwB* 
explicitly. At the hub of the intelligence need in i" 1 * 
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^roejy compoLitivo industry i« knowledge of the 
Jnatmer in which allottnoni of ahelf ?*|Ht<re tn diniirmt 
friida varies from retailer to retailer- 
'In our business," says Divisional Vice President 

J^t ifilL-tligcniLiH activity we indutjse irt. ,+ It tell* bow 
Jlls 'ompany's products ajra moving in comparison to 
lL§ ,,J »inmH.uifi[L 

^Glv* oil your key people— Many i-nmpflnieB 
inti>l]j B oni L Katlu ring responsibility exduHively 
Mh + marketing di'iJurtrnenl. Thla approach is a mis- 
"j*** nue St*ott Paper official believe*, "At Scott," he 
jrib^ 'brines* com jic.u live jic tiviuy is everyone's 

tnosi *<xecu Uvea agree with John Hnrgeni that the 
the best pipeline to competitive data is i he 
^ ( ^ man - wnrkrnp wilh * desman Mr Rodent 

^ f ^-rliries L ne njeQ ^ for continuing pJttypWk. "A sales- 
n " ,l dis4*iurnged if he** made to feel he's 

^ ^piny informs ikm into a vwuum. He wan In to 

^* t |ie data in used, and the results." 
•fcam ^J 50 " 1, »TOtajry-tre«ufer of CBS Equip- 
Hnekcnsnck, N.JL lays sjxrciat stress on 
fe< ^"°^l«Ution^ short mming^, In one onso ji eus- 
'On * Mn, P^ u ned l lp a .salesman about a key rival: 
r f ^the^rdcrhe-J^ir^ lH .lhr.n1 you, HiHff.lJr.w- 
* b[rc, » Th* BtfdesmHn reported this and it 
J****! on tn niter l/RS Knuipiiiurii ^Jesjiwn Now 



fceyg 
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they all stress tlw company's «>nren trait km cm follow- 
up find pjerviet. 

Hereu lite extends involvement beyond the inurkctiiijr 
fund inn. 

Industrial relations people* for example, interrogate 
jab applicants for Lid bits and maintain] contact with col- 
Icrcs and employment agencies. Nnnmarketing as well 
as marketing employees Bound out friendly distributors 
who were appruHrhed by comjietitora. They inquire 
:ibou i c om pet i tive mailings. Uners of competitive prnd- 
iii I * an. 1 uum|K»ri ?ih wiill. 

Most riaia ^riiliLrtrs km ht'[jvJ3y uu inihJuilied ma- 
in-mils. "Quite of Urn imrto iJiip-r:- nn- I hi- iirsl L«. aluH 

(he industry to ngiuficant new developments/ 1 says 
Sinn Halpern* 

Financial people are urged to review statements on 

Ilk- w;Jh I hi 1 St^uriUf^ rind Kfcriimigi* t^tnmiKsjuM Ket- 

ginem atudy i^hnicml abpjtrncLH, Atinun] re^MjriM and 
eMDUtivo Hpeeirhos are pertnied hc<i.^uM% >L nuLlm^ their 
Ijtrsl foot forwiinl, cuinptintus urt b nixilnrt fc ly dinrLilpe d- 
forlfi Ltinl normnlly would bi.^ kept umh'f wr^it:-." Mr. 
H 1 1 \mm cominerita, 

Weatirtf houiK Eloctw*! cortsuiner producla rewarrh- 
wr* kf^|j n sharp eyo | jooted oo competitor news relfettflfcs. 
fulvmbnttwmt^ inibiiwUone and catalij^. and ^overn^ 
nieni trjvde and butfinwi pubtirailonik iJ Moat of our 
t urner it tArnrawtiont*' edmita i«i exeeutive at an- 
tahff major company, ublavned throupih the mun- 

Open pipelines to the marketplace — One of the 

besl sLcirehouees of information rests under the bin of 
the supplier** rt?j>rf.»si'ntvit ive. * J As lnfinmalion fHrriere," 
says Health-Chem^ Mr, Hynmn, "saiesmcn are equiva- 
lent to the bardn of medievnl time/* What** more, Bor- 
denV Mr. SuM poinla out KUppliera know what" a up 
before a new product i* on the shelf. Hi* pro bent ask 

Kupuber rt'! infill iH.iv?-s how on'id ul ! .k ,in.' Lh'inf; uwhJ 

To whal *d vantage! How 1 are eavixifi achkved? What 
about wetiknctsses? 

John R'irm'm hchcYi^ ikuii ]»nipurly brn-ftid pur- 
. ha^iiur r-in pi[hni rn ii i):iS;i ptfioUn^^ One C nrk is 

to check out the crompetitor'ti buying habiLn with m 
nhaniiryo for rhanjji^ (hai Like place. Wluij ^jx^uil rna- 
trblne, oomponenU peckuKinic inuleriai did he buy, and 
why?Suiii irifi>raEi.il ion has a wqy uf gelling amund the 
hold, days Mr. Sargent, and W* to the supplier's ud- 
vrmtage to circulate it. 

Working the otjuir Sido of the rnnrketpUit^e also pay a 
off fr>r srmie rompank*. "Cleitine i-kw to the buyer Kun 
put more than o«e outfit in business/' Mr Sargent says. 
It work* simply unough, A ^ile^nuin calls on a buyer 
^ith a new item priced at $4.98. The buyer likes the 
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product, bui fee-In I he Mjj ir- Ion hj^h. Su ho Ljnea lo hi* 

favorite firm, your*, with the product sample And a 
pn>poeition: "Can you make tbe item for 50 cents less?' 1 

If you run. you're in buSlrHWS- 

Lb it dirty pool? A moral ease might certainly be made 
nguinAE Ute practki*. But reSy Hymai) states, one baa to 
be ronliflUc. I t f « standard procedure, he 
pural aind many other indi^im* for buyer* to approach 
favored suppliers with a *'knock-off" in mind, In hi* 
view, any item I hue jioen to market becomes public 
information^ and so is up for grub^. 

Ln scouring the market place for *tmi|ietiiive data, 
don't overlook the competitor himself. Milton Stnul 
encourages his intelligence Aleut lis to exchange informs 
tion with com|ietitivt> iwrwnnel sit mnventiunt. li.^k. n-|- 
atton meetings, tntde shows and ^minart. 

But be wary of legal restrict ions, he cautions. For 
example, the implications of discussing price informa* 
l iun are well known. And yuu would n 1 1 ex peel cuinisera- 
tors En Lr r ide data nboul new product plana or market 
testa. 

Much useful information* however, is exchangeable. 
Compensation* buainew condition^ sakartwn turnover 
and what con be done about it are all useful area* i hut 
can be dtaciraed. 

Gel external pro a on your team — It's a uood idcu 
to look outaideyour own company for intelligence en th- 
erm 12 assistance, TTiirculiurV fluids to employees recom- 
mends the use of research firm* and consul lants under 
certain corvditiona. A caution is sounded, however: 
"When working with consultants it's extremely im- 
portant thaL they are fully briefed on your objectives 
and 1 huit your joint ctfnrth ut? pin mud very imvfully- 
< Icily then will your program be autttemful." 

Mr Sargent, stresses the value u( giiing io haruVr-i. 
investment analyst* und other specialists for hdp. 

He aim emptmauMi the value of outsde jjancLs in 



meiit=urihfi your compimw pruprmns and mLui.-* .i^riinst 
tliow nf your competitors, 

Your data — What do you do with the data oac* yuu 
get it? Obviously, the effect jverteea of your evaluation 
will determine the suoce&t of your program. The im- 
portant Lhing j# to ftsk the kind of question* that will 
impart- most meaningfully on your company's profito. 

Some typical querie-s \i»*nd by Hercuhte: "Why do 
you ihink ihe competitor has been doing so well [or 
porjrlyi wt indicated in 1 he data? Do i hr* ri.n.i rndh-.tli' :i 
temporary condition or a well established trend? What 
do you think they are going to do about what ha» 
h<ip[*ened? k ' 

At l he heart of as^^sKment for most manufacturing 
coat pan ie* i* Llie purch^sinic and analyifb* of compete 
live products. Borden ChemLcaTs consumer pr<iducts 
division devotes nut j or time und effort to thw i-hore. 
Items are broken down chemie»IJy and minutoly ex- 
ei mined in l he |ah-Snys;i J^-ijH Pn|K?r official: "Oompftti- 
t i\ e pr\ ni are analysed nn < he .snme bnHie ai5 our own 
in'iiduiui for quality dijarzirtKristics, nnd consumer r>r 
um.t Acceptance ifii studied On a 'blind' survey Iia-*.-. " 

A Hpoktvimjin f^r Wcstin^house's eonflumer pmdurrl'Jt 
division Droleal M Wc regularly purchase products made 
by our competition and nubmit them to the same ex- 
hnuiitive ncliabtlity te>i[s to which wo submit our own/ 1 

Is fljialyflk of the eompetitirni always tho answer? Em- 
phatically not, according to Paul M Forb^a, chairman 
r»f Service <3vnt43r, Im. P T*pU>wji, N.J, He thinks tin* 
growing t-xn^H iM^iivp laid im ci>mjiet ilive tol^lli^rn'c 
i-alJ wnmg, U \ i]w l on^umer who tthnuld h<» nojily^-d, 
be claims, not Lbe competitor, "Em^ha^i/in^ the com- 
|n j tiLion," he adds, "put^ the premium <m ueit inpf ih^re 
hrtit. It ipnorc» theal)-imp<»rtant questions: Do we want- 
to got there first? Indeed, do we want to pet then??'* 

The trouble with forusing on the comper.il ion p he say?** 
in ihiu t ht- emphasis is more on thing* than on jieopU*. 
Thecomt«iny that utideretandp tha \ the need.s of p«Opli 
wine firm ovi t uverylhing and #t>ur$ planning 
accoitlingly i^m achieve ejttrinjrtlinary rewuli*, 

Define the goals you're shooting for— A well 
planned marketing intelligence program —whether it em- 
phasizes the competitor. 1 he consumer, or l^vth is costly- 
Mr, Hyrann believes ihnt the investment^ a must arid 
that, like any other vitel buaintMa funtt^n. the l> r °" 
prnni should include n set of fQulistic goals and the peri- 
odic awHMgnieiit of achievement ngaintil expectation- 

Says Mr. Hymnn " Will your rf»rn|ietihvo ioiclli- 
ge&ee praffnim pnnluix- mom Hales and pmHln for iN 
wmpuny? If St will not, it is \htl4 more than a Eime- 
turtbiLmint: gimmick, Hut many companies that hltVtf 
undertaken evaluation of their competition in the rou^h 
nun nor liave founi! prariicat dollar nnd tents benefit 
accruing to them/' aw mono niiKYF^CK 

REPRINTS e/ "How to Keep Tab on the Compciitittrt" 
may frr 1 ufrtatneri fmm Nutitm** Buxiturss, 1615 11 Sfc 
N. rV. p WathingiBtL, D.C. 20QQ6. Pricv: One to 49 
SB rcTTfii rarh ; 50 to 99, 3ft cent* each; !00 la 9S» f 17 cent* 
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Survey Shows 322,000 
Firms Are Minority-Owned 




There ur« 322,000 minority -owned 
Vjwrin&&e* in the United Slates, and 
they have $10. B billion in annutil re* 
<^ipti« t I he U*S. Census Bureau re- 
in»rts in the first survey of thi* type it 
*tttM mark-. 

Mori? thnn 80 cent of lluHie 
^tiMincaaes have no pel id «mplfly«» 
■Uul the. nwrier-nj^mlor* nvora^ 
ahoui S7 P «KM) in rweiptti The W t 000 
^niis wUh | mill employees uvenige 
81 bout $99,000 nnrl about 700 firms 
hitve receipts of $1 million nr more. 

A third of I he tirma with mare thun 
the ttolkir receipt* are in same 
frjrm of re tii i I irnrle* with restaurants 
■W bare— 27.000 of them - the most 
T, i'inerouik Tta» are 23,000 food 
N Jort*H and a similur number of firm* m 
l Kx building tmiLe& Food »k»m Iwid 
|| <oinl ^ S ■ i LL 1 r receipts wilh auto 
^iSem ajitl service stations next, 

^1 l t m it 1 1 y -* ' w nor I bu sinenses ten<i t n 
* ^one^ntraled in the Earnest U.S. 
^utrnpolilaii iuwim. For exumpk 
'** wit of tliM- in New York 8l-nt# 
ia New Y»rk City; 8f> |?eT ccnl/jf 
*<*e in I Hi nub nr* in Chicago; 76 
™" lent Of those in Michigan ore in 
~* tr oit, l^w Angeles hua 4fi j*?r ««nt 
* cS Stan Prnneiseo 20 per cent of those 
lh c nliforniii. 

ftr * e fJ wnerH of minority enterprises 
block. 30 wnt. Spfini*h-*|*ak- 
«- and 20 per fftjm other 

Loa Anjjcle* area hun the 



LirgesL number qf minority -owned 
firms, mom than 2$ T (XXl nT l .he.m n wi l h 
MexiL-.m owners mi Mi uuin^roiJH. 

N«w York has almost 1 6,000 1 
About hnlfuf owners iirv hlruks, it 
third Hpiintah-rtjHffll(er*» and a fifih 
"other" roughly the same linlzuiL-u 

is fr iund over the United Elates an a 
whole, A mo ii k the Sjuminh-speHkiriK 
owners in New York, most are 
Puerto Rit L iin. 

The San Franewto urea ranks tin r J 
in minority enterprises* with roughly 
13,000, about half of them owned by 
Chinese or Japanese. 

i hieajto rsinkfl fourth, with some 
]2>.NXh'ii^r|irirt':-. i j -iLLi ihrwftiurtfcwi 
owned by bUn;k«. 

WruthiruM'Ti. Hnu^orip I Mroil, Hun 
Antonio and Miami also have wub- 
Htunt.it J numlMirs of minority -owned 
enterprises, rank i oh in tlie order 
givun. 

The survey wns imide us a guide for 
F'vuntment BgeatAem such as the 
Ofnre fjf Minority l.huim+*.4H En- 
terprise and the Small Huainefw Ail- 
mmLHtraiimi Must of the ti^iin-* nrc 
fnr lOfitl, the tnuel rw^nL year for 
which bLlNiofbfet rotvi p1.fi vvirre avail- 
able at the time of I he jftudy. 

Copies of "Minor! ty-OnM4 Busi- 
ne»wft; VJ&y can 3>e obtained for 
$l.fiO <*aeh from the SuperintcnHtmt 
of Documents Waslungton. D. C. 

ihr from \wU\ *>tYww of the 
UA. Department of Oommeree lo* 
cuLed in principal dli» END 
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send for rt... 




THIS RECORDING COULD 
HOLD THE ANSWER TO 
YOUR FUTURE SUCCESS... 

TIlH nmpdinp {iuilin*i i*w rni-r^«kuhH" nfi**- 
CFtn rind ft-luukftcrfiy *f Bu6cim MMiyw14»f* 

lrrtli54Jlp| r _, f a"np*r*V *TW>l*d ■WdUrfl-| i C«| 

1? "irccratinfl p*opti id rfw fkil onflftnciAl " 

h^r-i: ri Mv MWttil ' i.^Ti iin-i J^'fci 

Willi f|m*to[»nw-m. i^iim^. fnt*rjt 



■>i-.i ,:un *. w dm d 'IMM Hmi 

bi*u^ifli to di ^ . Ttii*n t Wrl tfll *) 1 hB 
Lihti^i in n . 

%Ct« Ml H IV it hi Fl» TlUfflUtr, IfHT . 




o Tim 




F;tnt ( isfir.iilly OeOikd 
EXACT SCALE 



CARS 



TO 



tram Ulf JtM 



<A14L<M1 li. --J J-.U.I' lull iHllaM Int wkrk h 

tVJtif W e«4«lm Hhw r^mii -Ml * srniinj hinrr I In 
HHi ijp< Miiiit lull i'*H llhirlln! i 1"H'nUii I) «- ll I* 

* liiMlr Iih jnwr llhnri^ 

SINCLAIR S Aula Mtnijiturm 
*r*\ Hli*Ukili lrri-»1IW JUIJJ- U.n 
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Exec/Professional . 
U Loam by Mail 

I at Sensible Rates. ' 

^| Borfowrno iflhc*ur It ftne-unlll ynu 

* winl compdtlt prlv*cr= Ttwn borrow- |. 

II Iihi by nuyt h belief. Efrpociiiiy |J 
» you can gel up to $10,000, wrttiom » 
[, c&iiilftraJ, el Jnlereai fsls« ihat mok4 | ( 

I Gel thf deialli. C«Jt D. K D«wll. | 

^ cqllm:?, al {51 &] Of Ml In ^ 



fi coupofl. Th#r> we h U P>N yuu In. 
li Diftl Finaneifll Cor^oralion. Li^ttd 
New York Stock Enchengs 'Ejiecu* 



i. 

Bk New York Stock E^cHfln^ii Ejc^hzu* |, 

DfijiartTHTi! O-0W, 41A S^n!h . 
1 1 5lf«Bl/Doi Moines, Iowa $0900. 

m Mr, Biuelt: i 

II Homo Hod me cem&HT* Knlannilfiori n 
J on your Enoc/ProioMioftal Leira by 
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£lot* 



Zip 
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Success— 
With a 
Spanish 
Accent 

Thousands of penniless 
Cuban refugees have 
found the American 
Dream is reality; 
through hard work they 
have become a major 
economic force in 
booming Miami 



The grant American success story 
retold with a Spanish ai-cent is alive 
nnd well in Lhe sprawling Kloridji city 
of Miami. 

Another chapter in the rags- 1 n- 
rh-h*ui ink- is being writUm by < -uban 
immigrants^ who fled iienniless from 
Fidel Castro* & Communist island <jver 
I he last decade, settled in Mipuni and 
today are n large part of the cily'a 
middle class. 

The Rreat nf refugees have 

achieved economic success in h time 
span find to a degree that is just short 
*if ^jjecUicubir, And whnl makes the. 
story even more cheering is that the 
Cuban's swift climb from refugee Let 
prosperous! businessman is due pri- 
marily to his own talents, adapta- 
bility and industriousneaa. 

Todity I here are colonies of Cubans 
scattered around the country through 
I he resettlement efforts of the Cubjin 
Refugee Program, a port of the LL8. 
T >epa rtmenl of F f ea 1 1 1 1 . V,\i m i r \u • l l 
and Welfare. New York* New Jersey, 
* iH'm-mih and Illinois have some of 
I he largest <*uhan population*, 

Bui nowhere is lbs Cuban success 
story a* visible em it b in Dadi- 
County, Fta.. and is.M prion [utl city 

The Cuban infliut hus virtually 
■ 'Lntiiilzod" Miami, making it biLiii- 
RU;t\ T and jpving it a flavor many u\d- 
timers think it lacked - 

All hough Cubans live in almost 
every section of the dty and in fch* 
*u\mrh-., thcfYx.-al point of the colony 



is centered along Eighth ;md Fhigicr 
Streets, in southwest Miami, " fc Litlle 
Havana. 1 ' 

The streel conversations ore in ih* 
r\\\*ui -tiacniJo nf Spanish: Ihe H^td. 
eoffee find bu&ideases are Cuban; IB*"' 
shop signs aire in Spjinifli; ihe run) pie 
n*ad Spanish -lajiRiiai;c newspaper 
hi id listen to Spanish- language radio 
■ \ Mi>m* mid w»nch SpaniifMan- 
purape I ele vision, 

Si. yellow pages 

Cubans m-itmnl for nbmil 87 p° r 
ivnl ni She i^tinaalco 3ft<UlfM Lit in 
Americans in a county I hut hufl ;l 
population of 1.3 million. In jlU- 
roughly 650,000 Cubunshave left ihutf 
country for tbs UJS.sinofi Castro earn** 
bO power in tftJif). 

Wh«mvor the visitor to JVlJ^ani 
Lurrm, the Cubans' presence iMin ^ 
fait. They opera teabtu l *i0 per cum i 111 
oil the service stations in the eiiy- 
Companies they own are putting 
about 3fi per cent of all construi-tio"* 
]in:ludin^ n 10-stnry office build 
that will be the tallest in Flot» |u 
wIh-m i.orapleted 

There ure four bank president ,p ' 
( ijIkiii origin in Mjjiiu, vU'f pre^ 1- 
denl* Mfid ubuut 125 uther Cuhnri* 
s>;< rv 1 1 a u, .il iMln-r hjmk officer leveJ 8 " 
A i kisl ctmnK Cubans o\xtnted * 
eigar manufacturing plantB f 45 fcjjWJ 
eries* 30 furnhure fai-taries, over 20^ 
ri'scurj r;i n I it fiu/x^n privJtle w ln^- 



10 l£tirm*?nl plants «nd ihrec m 
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NATION'S BUAINHS^/MARCH 



sometimes been far from easy 
r Cubans to feave their homeland 

Castro era. These men have 
^Qxt reached Florida and freedom 



kfarr<— 



Carfos Arbofeya heads Fidelity 
National Bank. He is one of four 
Cubans who hold the preSfdencres 
of banks in Miami, 






WhQny £ Ri)f &s (foreground) worked as a waiter m 
* Mtttnn Beach hotel after feavmg Cuba Ttiday. he 
o r * s & Proxpemus Mfarnr reaf est die busmess. He drtves 
utepttorie-aqutppeo* Cadilfae and supervises a staff of 30, 



Success — With a Spanish Accent 



stations. There is oven a Latin Ameri- 
can phone directory for the dty T pub* 
ttshed by & Cuban immigrant and kfa 
wife find daughter. It has 167 yellow 
pages of advertising for Home of JO 
firms, many of them Cuban owned. 

Other statistics point to the potent 
economic force Cubans hove become 
in the local economy, 

Total annual income of Cubans in 
Dade County was- ih l i it\y iS-fiQO mil- 
Hon in lS)7l and stneo 19€7 T the me- 
dian income of Cuban families has 
risen from $5,244 to $7.1300, Ninety 
prfcenl of Cub;m fumiliwown riuinv: 
39 per cent own their own homes and 
there is tele vision and radio in vir- 
Liuili v every hom**- 

Local businessmw and bankers 
a^ree the Cuban influx that began in 
the early 1960s did much to boost 
the economy of gouth Florida- The 
area wiiH in M ryt'ic^iitn .n th»* rime. 
Earlier strong p^pnlotiim growth had 
flnitened^ Commercial development 
slowed , nod nver building by eager 
develujiers left hundred* of homes 
empty 

But the arrival of the Cubans 
helped spark new growth, Dade Coun- 
ty's economy become one of the most 
vibrant in a suite which was among 
the fastest growing in the country 
during the 196fta 

Major poniurtsuf downtown Miami 
]uuk a lul better today than i ru-y did 
10 years ngo, thanks lo "Cuban re- 
newaL T1 As in other American cities, 
down i own MiEimi was going to seed 
os suburbia beckoned many. The 
Cuban* moved tn Mud dtd much lo 
rehabilitate the amau 

One department ntur» executive 
credit* the survival of his downtown 
store to newly arrived Cuban clien- 
tele. "Economically^* soys Dade 
County Mayor Stephen Clark, "the 
Cuban trontmumty is the best thing 
that ever happened to Miami/' 

Bilingual talent 

Another nn H uf the Cuban irainl- 
gralion to soulh Florida has been o 
tfurge in the location uf Ijttin Ameri- 
can heodquorl+iirs of big, blue chip 
ilrms in Dade County. A major reason 
is the pool of bilingual talent in the 
area. Thirty-Three companies have 
3t»1 up shop in suburban Coral I hible^ 
alone. 

Companies with trade beadqujir* 



ters located in greater Miami include 
Th jvv C J lem i< a I . K l»s1 i h: i n K i n J a k , 
Pfizer, Intetmtkmiu 1 I larv- -.kr. Jr»hn£- 
M:lcivi Llr-, r.i. L-r ,,h, \tni\ (inodyfar 
Many *?f the division* tire directed by 
Cubans. 

Indeed* in the words of Carlos J. 
Artnjleya t president of Fidelity Na- 
tional Bunk and hi mud f a furmer ru-t"- 
ugetv the urea "is one of the fastest 
growing international trade canters in 
the world.'* Local air and port faeili- 
lir-s are i;\xrKiodjriK ^ a hr.-i pan' o. 
accommodate a 16 per cent rate of 
growth an exports and a 12 13 per 
rent grow i h rate in im[hir1«. he noie^ 

He rites estimate* that a quarter 
Of all firms doing business in Latin 
America will have offices in Dode 
County by 1975. 

The suctvssful Cuban transplant 
to U*S. shores is explained partly by 
the immigrants' backgrounds. They 
Were the cream of their country's 
n|:per and middle rhmsea prnfe-H- 
siunnhj, buaineanmen,. teachers and 
craftsmen Even in recant years with 
the arrival of refugees such as farmers 
and semiskilled workers, the educa- 
tional level of the Cuban has on aver- 
age been exceptionally high. About 
frtf fter renl of the no migrants gradu- 
iih-rl from high school: snrne m XA jier 
cent have ml lege educations. 

Still, (he biiriera were formidable. 
Most refugees escaped with Little or 
no money. Language was a major 
problem. Many Cuban businessmen, 
lawyers and other professionals worked 
us waiters, drove cabs or sera pod by at 
other ftui'h jobs at first 

A classic example of t he successful 
readjustment is Carlos Arboleyu, who 
in eight years moved from refugee Ui 
president of a bank. 

A Havana banker and former all- 
Cuban halfback nt the University of 
Havana, Mr. Ar holey a. left Cuba in 
October, 1900, following Castro's as* 
iiniinh^iL[iini of i]n- bank* Arriving 
in Miami with his wife t Marta H | 2- 
year-old sun and $4u + he sought a jr*b 
in banking bu1 was t^ld hi,' was k, over- 

qttsWtsd." 

A bus strike was uti and tiflor hit-, h- 
hikin^ artmnd fur Kt!ti'rnS days, lu> jjf pL 
ji ^ l^-a-week job as a clerk io a sh«X' 
factory. In 18 months, he became 
comptroller of the *hoe comjwtny, 
Prom there, Iw was able in return 1 ■ * 
hanking. And in 1 *Jfii# he was named 




Spanish wtt English signs jf/o% 
by safe in thg '*Littte Havana" 
section testify to Miami's 
nvw bilingual 1 chufftclef, 



the president of Fidelity at 10 T 1h e 
youngest bank president in the city- 
On the same d»y . he became an Am^ T 
ican citizen. 

High oa AtnMieaiilsm 

Whilr Mr. Ar holey a crediU hft^ 
work with much of the success Lhe 
i 'uhait immigration aiury, lit.' is lavisb 
in his praise of the opportunities W 
found, u Oaly in Atnertai," be ssy« 
earnestly in his plaque- lined office. 
"4H-iuld ihiK happen. The opportuniiy 
is hnte if you wajst it" Llk& many 1,1 
the successful Cubans in Maimi. heij 
motive in numerous rivi* projecitf ^ 
in i*iliucally conservative. 

,! I am very strong on Americorj- 
ism/' he says. On a nearby table 
stickers for visitors with the slogs** 
"America— Stand Up for It" *P 
4 1 Ame rii j i 1 ,i j ve It ** r i . . 1 1 

One of tbft most spectacular 

NATION'S BUSlNBSfi/MAR^H Wf* 




Remove the threat 
of no-pay customers. 



Remove coupon. 



Suppose your cu* lomcr'^ profit falls short. 
Or his overhead gets too high. Or he can't 
collect from his own customers. You get H'-p* B NFKl 
hi wiih a bad debt that tan hurt your 201 N. Charles Street 

company. But AC I pre veil loss. And 
promotes growth, too. Because it frees up 
working capital, increases your company'* 
borrowing power. Send now for details or 

call (301) 727-4279, 



Ampikjn Credit Indemnity Company 



Baltimore, Md, 2 J 201 

Genllcnwn: rii.\i« si'nd me your book, "Play II 
Safe with ACT " 



!SJann€_ 



American Credit Indemnity 



Company 
Addrrss 



U * 1/ 



Cilv_, 



_StflTC 



Where can you find 65 commercial 
airports coupled with 1 3 railroads, three 
major waterway systems and more 
than 75,000 miles of highways to 
get your products to their markets 
quickly and inexpensively? 

TENNESSEE 

IT JUST COMES NATURAL 



Far mere tnter motion dial us d<r«ct 1-800-25 1 ^9594 
(BrOQa.m -4.30 pm General Time) 

or wfiTeGwerriQf's Indu^iriul QA^jjk^rnetii Sioff. 
Room 1 223. Andrew kxkaettt BkJg. 
ISkt'Jnvillta - "^TMW7? >a 



RENEW 
PLANT 
ROOFS * 

at lowest cost 4 
with new spray | 
system - Color 
movie shows 
you how. 




DO -IT -YOURSELF USING RANDUSTRIAL , ROOF SPRAY EQUIPMENT AT NO CHARGE 



New pljNlu ViMtcr^r^iil mr. vralanS Minps Ivakh and pri^crvcs old rualing lr Rjnclu^rpa rr>a1 in^ I'n^iruTF^ premdr 
nn-tr»f-|on k»&iruition ho ihdl yiwr irialnlerijnce personnel achieve pinfeattanal reiolH *t * fractipo of normal mulin 
cost*. RjnriuiitTinl^, Kaflf Spray ElfUipnwnl Jvdlur tl.Sltl.Oni i-. Uwnnd rn yisg, al NO CHARGE, IrJi jpplkjMin nl inr 
material, T|v yqtupratfcii pyrsp* the pia*tfc sealint fromdrutni on the ground artel soiay* il directly nn I he roof .fwminji 

J feajnleii*, elaftlk ftlieJd Ihai dwhe* Inner cold And Nil biennis hv*t. ' hi«t i f nupon far 11r FR£E 4B*p age 1 and-uvtn*^ 
h ■ !■ lini; .ind Mainlrnanrp Manual I i • s r rih-in^ (hr Km.il Spuy ITOC*** in dellit. Also, check coupon to view I he J'SiiwU 
f nlnr mikvli* ■ - nlil h-d. p 5ipray Roof s - *a:W Mcifiry.* ■ 




pUm yjfri*. pAikinj Attih din) rail- 
rmd *4dltlf*. OtOftt TOD At FRF F 

drums H 5"5<f pep lb., 12 Mb. drum* 
at %m prr Ih.B 



PATCH FLOORS INSTANTLY 

"too Mimi^, w IrcwHInfi. Nr> Drying 
Irr| l^ lift rtip iheme *onf| erf Ihr* rnod- 
* r **« t'f cmtmiiral tlnor pal rh ins nu- 
Wlu Tu apply, sirsipl> r HI Itir hok 
ft f cfatl wilh ih-p rpady-miipd malm- 
ihen ruii wirh a I iM nm t *Arji" 
F ^00|j(, h ill" niu 1 .? duralili' p4ti lufiu 
^Irrkal .ivjil.ibtr. PI actuaMy oul* 
* pj ^ffc ihf Mjrrnundliqt ttinrretr. Kprp 
floor un hand for all plant 
rj,ir iHlchrJiR nmK U** It in*rfd* 
* uljni Qf &u < „| d 0#rfti Pjr , h 

"EK ,n s u,|. lp mad* Ay*, *nd loddlnji 

""" j - Atiyiini* r, in UW-OP VkUlH 
^ p PMCiTnr% tpquifpd Try twPori' you 

'Lhetk coupon I iv ynuJ FUE 




CRACK FILLER 



(on i C '* c * 1 in r-Oflrirlr dr«J blucfc- 
hotJ . p ' w nts l|Mll|ftf and cpimcI.' 
* dw to ^alci >fpp<n* pnto the 



////// 

PREMIUM SEWER CLEANER 

£.LFAHAN«J* a fnvillul Ififpuiry 
vfUipniT,! mi si!wpt -l n<r diaim luurniPK 
chftffilcah. It 14 nompu^rd m ni-jrly 
IdO^, aciiyi 1 ififtTPdjprit 1 * .iod nllrr^ 
live Hpnmatr <n *pwd arwl safety • 
Clean hlockrtJ arpil ^low run mm 
drains in iqimriF** WprMy ■ppiiHf»on 
of Kianular Cleirui prevrntfi aloo- 
Djg<*i which ran imprdi* orulurlinn 
Jitd Km* toslly to fep«lr. 41 
W lr., ■ 





line Thai ir «.e*l§ tht We* Clvei 
a new-fini«tiAd appFaipjiPKe io vvvn 
baldly ^eti»f i orated blue ktop vurfi^H. 



SamjjSp, frpiRhr pff'pan1, 




PATCH CHUCKHOLES 
IN ANY WEATHER 

Thtt ticm-lreerable bi ruler in FKICjID 
PATCH Tt primrls you Eo iepdpt rhuck- 
kol« jJ any tenpf rilure, $mvh or 
wjle* pft&enl no iroMem-ium 
MfWV. apply main pal, and cOrnBreNi 
b> m1hnjp> Uuwllna- no nuxinB 
no drying time. Proper rcuctoay nuin-l 

coupon tew yoorFREE ^-nj MnnSiTnp^n, | 
in 'dir ^il lmhI . ■ 



ANCHOR BOLTS IN 30 .WIN. 

IOLI ANCMltlr^ *UL*A*£T eipaOdA 
ja kt &el» tu Im k bolt* ucufely In 
ninf^ih 1 , Maihinrfv f*rt 1*h uv«>d 
4flei oripy i,Phr hour, wIh c ii putts re- 
snr SSWOfl null. Nu heditln^ |u*l itippl 
wiiti water and pour, 'FREE 2-Galloa 
Vim|ih 1 1 - 1 14. LiE pippanl P 



Rfindus t r is 1 7! 



Corporation 



NONSELECTIVE 
WEED KILLER 

PfltVtCtftHi ri 4i fjslNLCtlrm lol«P 
wrt-ri and $r»%* killer foe eUminaiiriK 
unnanlrd and uuMfiNEljr vi^rlJlion 
II Pi* eivy \9 [nr. |ual iprra^ the 
*Uy ndlerpal ami rain will acuvair. 
H tiffllire* toH Im one or moie 
waihoiic to prfvt*nT future grew I h "* 
unwAntnl and trfli'iiiiofi In 




iss^ imnjn ti^^i-un^ [piiFa a*iJfl 

UTH '/I P- 9M* 



Wnd rNi' rtFiUimmj! I El F i-^allnn 
hplrs Inr u»r in our pbnl 

MAific Floor □ ffi|id Pals h 
FId- [o<rnl Bkill A nr. hor 

siii' ki up dotting 
Send pnfofn»l^Mf on Clear atr 
Send infmniahon on Ve^pgrrcn 
Send mE 4iVpa«{j Catalon 
M*On oh y L>nh l-rflin pr<nOiO| 
JMov'e 



BLACKTOP COATING 

1 1 quid pi a* i pc Icwm* a wnle'piocri 
vaia.nt lor priori e iitpj bldcklup bm- 

laf.^^ -HM-H'-I .ltlf i; if in .i nil nuii'-'urN 1 

infilli.il ion tl It eaully applied by 
NllStl Of vpf.iy m nrw* applifjhon. 
F-H> ipai.k% and Nm--iL^ ,n iftr *,Mtw 



I MAME 

1 TIIU 

I COMPANY , 
1 .AUUKI s- 

Jim 



(SliUf.. pTIP^ 

I Tru NO. 



•Oflei rtOi vatpd l&r tinm* uw, 



We tape everything 
from The Osmonds to 
sales messages to 
Mother Goose 



• ft* 



A greaL many companies today 
are discovering that a GRT custom 
audio lape cassette is the right 
medium for their message Com- 
panies like: We sting house- Learning 
Corporation, SAFECO Insurance 
Compares, American Express 
Language Centers, Dreyfus Sales 
Corporation, California CPA 
Foundation, and Harper & Row, 
Publishers ... to name only 3 few. 




Tape's The Way Today 

it's difficult 10 get drama or emo- 
lion across with the prated word 
Tape's fast becoming ihe modern 
way to go. Forward-looking firms 
everywhere are now integrating 
audio rapes into lhe>r presenta- 
tions Tapes are quite inexpensive 
to produce, Duplicates can be 
made qu<ckty. Anyone can use 
them And audio tapes can effec- 
tively spread the word on any sub- 
ject education, religion, training, 
sales. Industrial instruction, or 
even ch-idren's nursery rhymes 




A Leader Since 65 

GRTs custom tape duplication 
service is tailored to give selective 
care and p ran pi sttenljon to your 
Individual needs. We can 
tape whatever material 
you have — in quanti- 
fies from a handful 
to millions And 
The quality of re- 
production will 
always be e*ce1- 
lent, eli m mating the 
problem of returns 
and assuring you a 
good profit margin. 
The seme skills 
and modern tech- 
nology thai have 
made GRT a leading in- 
dependent producer of pre- 
recorded entertain men I tapes sEnce 
1 965 are applied to every order 
for custom audio tape duplication. 

Everything Bui Red Tape 

We have a totally integrated manu- 
facturing operation - with the best 
materials and reproduction equip- 
ment - that offers you full service, 
including private packaging and 
labeling, as well as bulk and drop 
shipping 10 numerous locations It 
only takes a few days for a delivery 
to be made So. you can always 
plan your distribution carefully 
ahead of lime Buy our complete 
service, or Just buy a pari of It. 




Bui in either case, we'll tailor the 
whole package to your custom 
requirements. And if you have a 
definite lime commitment, wa'lf 
work that 0U1 with you, too 

Give Us The Word 

We want to talk to you right 
now a b out you r i mmed i ate tape du - 
plication needs whether you're 
designing a project, implementing 
one, or simply thinking about ft 




We wantto help. Call Dave Travis 
at our loll-free number shown 
below; he II be more than happy 
to answer any of your questions. 
If it's anyihing to do with custom 
tape duplication, ask GRT first. 




EXTENSION 350 



OR WHITE TO- 



GRT CorfKtriLlun 
Cuitom PrortiKl* DMiLon 
•Mm- 1 i*r»ncn Sullen H&aO 
SurtnrvMlH. Cfclifartnt WOW 



Cassette * S-Tracfc Cartridge - Reel-to-Reel 



MORE THAN STEEL MAKES IT 



i 


3 u ' 








ASKI 


£E WAY. 





Notice that nobody -drivers, 
warehousemen, office help — 
gets Ins feet wet. Metallic built 
32 bay dock areas with protec 
five 1 5-foot cantilevered can- 
opies, And not a post or a pole 
for a driver to dodge. The 
terminal combines two basic 
Metallic models to produce 
1 7,000 square feet of docks 
and warehouse with additional 
space for offices. Plush offices. 
Dock and office areas are two 



different widths, but they share 
the same roof line to create a 
clean, modern exterior. 

In Indianapolis and El Ptiso, 
two different Metallic f ron- 
chised builders performed for 
Lee Way Motor Freight, And 
any of our nationwide network 
of builder dealers can do the 
same for you. 

Write far the free brochure 
'Metallic Concepts" and the name 
of the Metallic builder in your area. 




marathon metallic building company 



A SLrtHlz-tflJuv oi Wflrflinu^ tfonuracl unrig Cotipmy Hnuilnn 



maryland 



MEGALOPOLIS 
U.S.A. 



Megalopolis, I3~>a conllnuoiis industrial and urban corridor trom Boslon to 
Washington, ia the naiinn's prime area far Industrial expansion and 
1 Deal] on. 

Maryland la In Megalopolis, but with a difference Maryland combines 
I rrca li91 ry s needs far quick transportation, a major port, proxlmhy to 
Washington and iris other metropolitan areaa with one pntete&i 
inerccf.snt — livafclllly. 

we want to Cell you about Maryland"* labor training, financing, Lax 
tienefisjs ana resources — &ut we also want to le>J you about the auporb 
recreational aspecis of this 0reai tirt's slate witfi majestic mountains, 
Juan Sf alleys, the incomparable Chesapeake Bay, and the D/cad AtEanlJc 
Ocean Maryland haa II all. 



Maryland Division of Economic Development 

Surt* State Orrice Budding 

Annapolis Maryland ?14D1 • (301 1 267-5514 



Wittf Gffean Spring Vfl/r*y par auinifa Qmtrifrtf*. 



to-Hches stories is i hat of David Egoai 
and Eugene I tamos who fled lo ihia 
country in late I960 with $40,000 
I -lifter the Castro foveitiment eoiifiB~ 
<»ted their shoe biariness* 

They Blurted i amall shoemaktng 
oppjnaLion in Miami with Ifj employees 
Who i u r r i-eii out about. 120 pairs of 
4bofea n day. A loan of $35,000 helped 
l herri [ilmig. 

They saw ii vhiM potential fnr Ini- 
surc footwear in thu UrS, and strove 

i'MJirniHui'i- Nr'w pnidiJi r fun arid nv-ir- 
tating Ifcrhmuues to be able to under- 
sell imports Earnings were reinvested 
lei purchase newer and more emVienl 
■nfuhinesu 

Today, Kuave Shoe Corp. employs 
1-W)h« \>9 per em I i-.f th*-m CuTnm. 

wurk lu .i modern :MUK)rj- 
**}Ufue-ftxji plant in an industrial 
Pnrk jhjH.Ii uC Mujm>. O.jilv outpui i* 
I<Mj,(kj(j prors i.f From Bute* of 

million and earning of $405,0(10 in 
J|8WS| the company rang up sales of 
Wi mUlloii and earning of $2.6 
^llinn in fiseal 197L 

Mr, E^osi. 39, and Mr, Ramos, 46, 
r 'fu millionaires ^verol times over. 

Svith stories though few are on a* 
ffr ' lr wi ij * Jik- abound in Miami, Time 
^d tumjn. refugee* caw the need for a 
^vut? or product, get up shop. 
Jerked Ward and today have thriving 

middle class entrepreneurs, 
of ihe newcomers had a talent 
nr ^mmercT_\ industry or jl skilled 
lr 'ide, j| desire lu uehieve mid 

J^'teed in their nrw <-uuiiir_v. The 
JlJ bans' coiioctive guccusa contain* 
^ ,^!, ^ , iaJe* of hiriivifWI triumph* 

mr > Lrui-kiup: eompuny mCantm mid 
J";** l.o Ihe UJS, in early 1961. In 
l lnii he began a talking ^jt\ U v lu 
Cuban farij to hi* countryman 
streaming into the area. It 
p 1,1 the formation of National 
****** which 1 1 Kt j l v hns annual s'iU'H 
'J * f ' ,,r >,tKJ<;, The bi ff seller: bnnann 

tfii * 1 11 ^ ,,<Mld i,im ^ !ir 1n i Harahl 

^Aoihoi, v n. HivjMi. m was a dialer 
r ' ni (!oh;i j i ricfc worked hh a waiter 
ta^i?** 1 ™ B,4Jllh hotel after he came 
L He took m course in in* 
n^j tax prepiirnihm nod rftrmiuti 



Lfli f,ltTH hv ^"dginfi door to dwr. 
he took a tour«e in real estate, 
o UoonHcr. r ri»dii_v he o[jeratea 




Hard-working Cubans operate about 60 per cent of 
Miami's gas stations. Owner Hector Diaz fright) and 
mechanic Antonio Martinet stand in front of Mr. Diaz's 
garage, which does j thriving auio repast business. 



a 1 1 -million- ti -month red estate bttsi- 
ness, enip!!>yinfi: 30 salesmen. Active 
in L ivir nfl'i'urs. he s;iy^: "Weju^l \ty 
to help peopk and [hey cume baek. H 
* RuRrlio Bjuth?s left Cuba in L "-■■»■ 3 
becnuse he "did n't Uko the Commu- 
nULa." He set up a jirnxili, usod L-ar 
liu.siiii sr, in MiJimi Eiod p^iff.i'svwi an 
HTipiwrUnul v for tpiHlil y, ru«o>m-injide 
autoiraiK ewer*. He in id nnrnht-r em- 
ployee labored from 6 n.m. to mid* 
liighi. ] recnlla \ ompetitors aaid, 
" You won't boti «ii mrmthK M Today 
he employ* 1Q nod hia «e« t eover buBi* 
nefw in thriving. 

■ Miguel HMnvro wzui a wt»ll-known 
entertainer in Cuba and hns built Win 
flupper i'3ub, M Loi Boc-herw*," into one 

■ if I In- pram- Jltnii-nnni in Lit lie 
Ihivan nifht life. Mr. Herrero 3im1 
hift wife iind eon aerve up flamentv* 
dunrinp nnd SjHin^h rtoiigs nUmg wilh 
Cuban einHm- lhaL attnu-U Amer- 



tiirn as well na Cuhan-boxn patrons 
■ 7VrniT"h i.y i\ Linijy firm 4 like so 
many >'f l hi- < 'ul>;oi him m#adiM>3 Katlier 
Bfnjirnitn and mm Mom and Luis 
run n eomprmy thai produeoA hand^ 
lmg> and provider airlioe nt^wnrdews 
aetTes^jries, eueh a# gloves tearven, 
bell* and handba^B. to U£j. drmwwtk 
airlines. The company is tienefiUng 
fn>m the rit j rtfJ toward rareer appareJ 
in bufiineaa nnd has u large piece of 
pri idut iop the aeeeaBooes for Ameri- 
run Teh'phom* ^ ad TeJt^mph'i shift 
to uniform* for its 600.000 female em- 
l^iayees. +, Wi nw the possibihtk* 10 
years apgo, We started to get th* air- 
lined. We got referrals/" explains Lull 
Tern or. 

Thoy rupjiy debt 

Traditionally ^ir-mg family tien 
have played an important part in the 
Cuban community 's ability to take 



BL 



Success— With a 
Spanish Accent 



runt in the UA Many of the 6.000 
Cuban businesses in Miami are staffed 
with tbe arms, brothers, uncles, sisters 
nnd wives of ihe owner. And on a 
wider scale, Inter-arriving Cubans 
Jtnd homes, ltd vice and job* with rhf 
help of countrymen who preceded 
them 14J U.S. shore*. 

Another lieLping hand was the U.S. 
po ver n Eiien I . T) § n i u n 1 1 I he < ■ ff" r i -. ■ - f 
the Cuban Refugee Program* no otheT 
immigrant group bos been accorded 
n more helpful welcome to nor sin in.'* 
Since its* beginning in eurly l!*tH 
through fiscal 1971 the program* 
which include* flights frnm Cuba, 
fooi and heal Lb assistance* a separa te 
welfare system and a job"orieftted re- 
settlement project. c»t the OA tax- 
payer million. 

But federal officials art? quick to 
point out the Cubans have murt? than 
repaid the debt "They have paid 
millions of dollars in beal P state em id 
furfural iutt," uye- Howard H. PnU 
matier, director of the refugee pro* 
gram, 'Their jmewntt and effort* 
have created, directly or indirectly, 
literally I hfU^.mdstif job* thr\7Ughoiit 
the U-S, which generate even more 
l«x revenues/* 

In about 45 per mil of Cuban 
immigrants to the U 3- were receiving 
^•>v«>rnnic!ntal usistaftue. Now* only 
about 10 per cent, or 50,000 Cuban** 
roceive go verm nun I help, with nhrmr 
80 par wet of thoec over 60 year* of 
age. C3o«* family tksq probably help 
ki-i.-j* mmn* older or jijb-tftt-ko.ti Cu- 
bans from needing government nid- 

Mkolu ]k«1j<c ri-iwirr Mm- C ulinn* »n: 
law-abiding citizens, laying to rwt an 
aarly fear in the UJ3. government 
that overcrowded anil low-on -ncrn- 
tiefehborhctodft would produce a high 
crime rale. 

Inevitably, in a movement as large 
as the C uhan immigration, wme frio 
tkrns have developed. 

Carlos Arboloya no lea there ta some 
raraitineni becaoae of the rapid rir* 
of the Cubans. "The Urge majority 
of people in Miami n*cxJ to l***k upon 




Ftogetio Barrios watches as fr/s tv/lte ft aqua/ sews a pattern #t ftir 
auto seat cover shop. Ma/jy Cuban businesses in Mremr are famify affairs, 
staffer} by the ownets' wives, sons, daughters and other relatives. 



us as the 'poor Cuban refugee'; * be 
says, ,, Noff l almost overnight, they 
don't see us as poor anymore." 

One major complaint against the 
refugees u thai they moved into }ohn 
that would have gone lo Americans, 
particular blnofcs- 

Robert Shm Dade County*s com- 
munity relations director, it one who 
believes Cuban* moved into many 
dork, wiles and personnel type poai- 
Hons I Ii;h 1 would hiive \z<w i" hl:n ks 
He itbo think* the demand for bilin- 
gual workers in the area b another 
liaririicrip for iil j.-ks. 

There have also been problems in 
the areas of housing flisd education 
due to the Cuban im migration. Mr 
Hima imyM. The problems of inle(^rr^ 
fctom in the aehooLn have been w oom* 
jj-HLinritfJ." he auys. and adds: ^Nei- 
ther the Ldlin nor the black benefilu 
from the other in tniegrated strhwila." * 

Cling to tradition 

But overt friction between blacka 
and Latins lais not betm high, Mr. 
Sims rtnym. "The conflict in not 
towards the Ljitins/' he says, "but 
toward the white power structure." 

Many native Americans think the 
Cubans are too clannish. Undoubted' 
ly 4 they do tend to cluster. But many 



\ • i H*-ricthns don't understand In'* 
much i. he Cuban?; value inherited 
wj*ys of doing things. And 4 lb banker 
Cjirln^i Arbolc-yji [lointt- nut, (he Co- 
hans are iniTcafrin^ly becoming mon' 
a part of the- community — joining 
business groups, civic aBSO<-iar.i<?riHand 
school I*VAs. 

Many Cubans, in fact, fret aboii* 
the * ' American izat inn * ' of their ehil* 
dren 

LaugULi^e c<mtinue« to be one ^ 
the problems in belter communictv 
Lion, But the Cubans fire- lejinimp 
Engliib. And the Beriiu frhwl oi 
LangULigir in Miami reports a lot o* 
AnH'finni^ Htv Htudyin^ Sjjans^h. 
ttberut &t.} \x*r ami of them buianfl*^ 

Cokja^, Mr, Arboleyji niaintairA 
cannot be eipeetod to espunpe ft" 
traces of their p?.ihl "f can't be a go°^ 
American if I'm ashamed of ihecnua" 
try of my birth/" he says, it's not no 
unreasonable sen timent, an America ts 
buiiuiii^man pnims oni, if you ci*j> j 
wider how other ethnic grouitf i*i 
Llnil*d StJtU'o elinjf to wmio of l.h*" r 
traditions. 

"Both sides have to be diligent tn 
uiLderstJindtn^ the netrds \*( <vn h oth*' T 
to make the final biendine, wi,^ 
Mr. Arboleya. £NLJ 
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Classified 




The annual checkup. 
It may save your life, 

J^re's only om way to be sun* 
^ In perfect health. Have an 

fl o *Sl Cned * u P 11 9 iv « y^ 3 " dodejr 
aill^Z ^nce la catch any minor 
il rJ en1 ^efore ir becomes a major 
C - Si l> a fatal on-t! 

jn to **** cancer I 
^yourlif elimejGivclolhe 

^wkan Cancer Society. 1 



POSITIONS AVAILABLE 



J OtlS AVAILABLE IN EUROPE 

TtM Euiopaim Rvpartm ft # coropwdwiftiw ll*T of 

qu/ifliiP f rrcirllv* & grglMnrftniil poillftwu HvRilfibla 
in. lurUpta including ■ ipetldl cul-oMrting HURWf 
y\ 3S ti1i« worirJ»id* S«nif l<5 Put *r null litiHf 
nditinn id EXECUTIVES INTERN Al IONAL 5A. MA 
WPtf HiHith Hufld. London PfWl, ^fbgland. 
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BUSINESS 
OPPORTUNITIES 



] 



WANT IARGE MYCOMF.' 

Orttritwtum of fl*l*jf*lGl *T9*fi tap* c***«Tit fwn- 

grjrii. 11 n|r?tf qinm flprnififl pptwilml bringing 

nnd huppmall It) a I tart Eroding ns* ctihcnpl 

wr.hirvn* flowing rniulkR #r ks* com. minimum 

fl-lforL Sarhjjk tiiavlta 110. DrtjrJi *r*f. RELAXjV 

LOT CORP- 26111 B#u*Jh *Wu Ciiwijind, Oho 

Mitt 



[ 



MANAGEMENT AIDS 



] 



MANAGEMENT MOTIVATION 

T*n *Mitina (fHimi Hi MwAirihtp Enrh n Ji*nd 
pgrnary pacfcjgod wifh juimcd maWtiali, tmiwn* 
Upai. 4Jiuflr-i"lillied *mh bttOLh, Ifl iMTfm UH fuf 

H»f *tudy. only 149,95, AJJ 10 ©outM*. wun wwdur 
i/.tv^ 1 ' '-in* LijljI di9LUiLului»hifii nlvO nvnil 

uhl» SUCCESS LEADERS, LanOft Oca 1«M1. 
AiUriU. Cnhr n «i 3tl32fl |'4<M> 733 331? 



PERSONNEL SERVICES 



] 



GOOD NEWS FOR TAXPAYERS 

A Iresh And v-.gnrimi rnnnlhly Wtivt tlujt ti Full al 
Ijlrtavifig lUVn About dfinrthl* EKTiQni n«¥l fjlam 
I tut «#« ppnwnifty tiflwed to yw P trrc uup**rr. 
wh«1fiar ling Is, rnjrrmd ur u b*ud ol hoiiH»bold 

LirrmCy eafltafit n pariiHeHt wh*lK«r yoii h*m* n 

ftudtif iH in««T» Or ■ ilnibta Mic*am*. M it ■ <n»d- 

ablc, r^nciM Duidv to mor* mafl*v in your pwkit 
ni mi Muitn hitm fliHTwrnbRf, it in tan* you v«yi 
mwiiv in 197-2 lh«i io impdrtinr. MaAbh-bv-roon:h 
ru ihH to pd*r iha JflS u* v»mv. 

tlw rtttfil Kim^ui Art "71 10: 7t) hu 

rtiinv mw innwiiiwn* P<mi*w*r how to lake th» 
bini adtfflHiDii* □! «ll rh« Ipp bf»P*i. Sub«#t|nio« 
4H1H k*2* pw y«r nnd h em dm^MUn. MARHlSUW & 
TAStPAVLFl LETTFrt Depl Ftffi J. (WON. Eudld A™. 
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CAPITAL & INVESTMENT 
OPPORTUNITIES 
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U.S. GOV'T. DRAWINGS 

Potential 
Underground 

WEALTH! 

Pn«idBf» havn br-ifn reaping a laHunn 
in cHi Iflittt-riflhti in lh# U.S. D«pl r qF 
Ititnrlor'i mgnihly public drawlnfi. 
Valuable are &alabl« la all Uftl- 

pjmvt Pot hug# pmFitA plus m mfl-nlh'v 
my Jily m(W from pfOduriricj nil». 
tflu m *n Adull fiJliitn Can *ftl*r thm^m 
4 rn wing a on an nqual ba^it 1h» n-snifir 
ad 4.orn junir l. 5nnd lor dirlJilt^ 

WESTERN STATES 
GEOLOGICAL 



P.O. BOk «4 

LobUtUil MiNM 



HOW TO BECOME 



FINANCIALLY EJ 

INDEPENDENT!' 

MlppM In i pi nil us ind proHtihli 
btfWHtti 01 rtXir Own- 1 'rVnln I lii i'.i I U-j U ' f* 
no*. SO-rw FftFf boftkift. NEW BO AOS 
TO OWfffUNfTY AND WEALTH 

M»t«r Industrie. Inc.. EW MAfiK fio- lr.iJ 
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COURSES /SEMINARS 
TRAINING PROGRAMS 



] 



CERTIFICATE THA3NINQ 

ti*OuU erf ■HDOfHjrlc^d pdutBlCM*. *on.in B p- rr-i*u(iJ T 
uu.il, ^-^""j,i tcil'ru^ jihd nhivflirfwt, T*M«1I1*|1 HHH 

iniiitn'Tioti 'of dtaree Hudy :■•> ■ "''i^d i.f#urvAt 

aUmatit, wllii Igll ciHTjpuluffi H ItdOWr TflU wiih 
HV^rtfl W.'hci£iH Inrjirlnr ' D*|n Of UWDll StU#HL 
LEADERSHIP COLLEGE. Nerdi AiiiAi* Ikh tt^F. 
AllnM* Gaptg^i 




ANNUAL 
MEETING 
APRIL 30, 

MAY 1, 2 



CHAMBER 

OF COMMERCE 

OF THE 

UNITED STATES 
WASHINGTON, D. 




Whet the Annua! Meeting of bus!- 
aeas tea dm csin mean to you * , . 

First, it will bring you together 
with other business professional 
and civic leaders from all section* 
of the country, all SO stales, and 
all U.S. Territories. It will even 
attract interested visit ora from 
about :i\ Foreign countries. 

Second, it will give you the op* 
portunity to get Firsthand knowl- 
edge on current Legislative pro- 
posals* from members of Congress, 
and to hear the pro end con argu- 
ment* on each. 



Third, it will give you ihe oppor- 
tunity tn discuss nnlionul pnibhms 
E ind proposed solutions and alter- 
riJillv*?s wtlii hi^h government 
□friicals. 

Fourth, it will show you how to 
best use your talents, your in- 
genuity — ihruugh voluntary f:t) op- 
erative off oris — to plan and apply 
more effective solutions to prob- 
lems, starting in the local commu- 
nities whete the problems exist. 

Fifth, il will encourage anlkm by 
you and olhin business leaders to 
put your resources and know-how. 



manpower and organisational mn- 
chincry tn work to analyzi? r' ir 
causes of today's national prob- 
lems. 

Sixth* you will be *ible to dis- 
cover how business and its organ- 
oid lions can work in a doae*- 
more meaningful, partnership with 
government in all phases of prob- 
lem-solving. 

These are only a few of the 
reasons why community leaders-^ 
men and women engaged in bupi 
ness, commerce and the profes- 
sions come to Washington each 



Revuirvud far you fit the flflth Annuo J MeoMng— 
Tha Kennedy Center fur I fie Performing Arts 




r 



'wriflg for thk annual event, 

If you arc a decl&inn-m&ker . . , 
iieetl lo be on Lop nf Ihr 
* 5u *s . . pUn nciw Eu attend this 

More information 

Ube ^ , :(JUpon f 0r mGrf! i n j or . 
^ n «irjn a i) QUt ^ isr^tiorkol Cham- 
tr a Annual Maeting in Washing 

your local or $tfitu chamber 
, commerce, or trade or profes- 
3 °»al association. 



CHAMBER OF COMMERCE OF THE UNITED STATES 
1 hrvclor of Promotion 

Hi [5 11 Slrtiiil N.W. / WusliingiMii. B.C. 202/659*0185 

□ Mflaia infill me ■ Ltrpj '.if Ihr I'fariilhlAfiry I'JftiriMli ful lhr NatlUftlll Ch&nriMfl 
At*fiu*L MflriJJt-l, In Wn*hift(ltin, April W - M*J f, Z* tklvwJng fch* ip*4itft« md 
Jifliiirl mnttibm, and lhir lalUti* utul p fro fa 1 4 mi. la bfl- dLir.iiivad. 

□ Alw — pltAt* twit mm h»ml mm! llckwl wwmliun lattfi* 



Titer 



Ststcei AdiltcPi 

Cny, SiHii mil K4p Coi" 



AGRICULTURE 



BUSINESS 



A 

LOOK 
AHEAD 

BY GBOVER HEIMAN 
Associate Editor 



Instead gf chemically treating soil to mako. 
a mure hospitable for certain plants, you 
may m the future buy plants specially bred 
to live batter in the soil as it is, 

Dr. C hades D. Foy, of the U.5 D epart - 
meni of Agriculture's Agricultural Research 
Service, says nutating plants to soils mey 
be more eff active and economical than vice 
versa, in many cases 

Typical problem soils are those with high 
surface and subsurface acid levels, and 



mine spoils laced with toitie amounts of alu- 
minum and other mineral elements. In acute 
cases, the cost at conventional liming and 
fertilization is prohibitive. 

USDA scientists are workrng on selective 1 
breeding to create more tolerant plants 

Tar example/' says Df Foy. "by using 
aluminum tolerant varieties one might grow 
barley or alfat fa— normally aluminum -sensk 
tivo— in soils where these crops have pre- 
viously been total failures." 



CONSTRUCTION 



The optimistic long -range construction out- 
look has the metal building industry talking 
of $700 million in sales by 1976, based on 
a compound annual growth rata of TO per 
cent. 

Last year, industry sale* ran around $425 
million, which was about 1 1 per cant above 
1 970. according to the Metal Building Man- 
ufacturers Association, 

Thrs particular segment of construction 
has experienced nearly treble the growth of 
the overall industry during the past decade. 

In the aluminum industry the construc- 
tion market has helped at a time when 
world-wide production spurted far ahead 



of demand. Aluminum Co, Of America, for 
example, reports thai shipments lor com- 
mercial, industrial and residential construc- 
tion "'coniinue to improve." 

Ono promising product is aluminum fram- 
ing to replace wood in home construction 

But nonresidential uses are particularly 
impressive. Alcoa Chairman John D. Harper 
in 9 1971 yeer-and report, noted thai in- 
stallation of curtain walls of aluminum WflS 
nearing completion en the twin towers of 
the World Trade Center in New York, and 
that the Sears tower m Chicago, which will 
be the world's taOest building. wiN k e 
sheathed rn aluminum. 



NATURAL 
RESOURCES 



Oil eating bacteria, heralded by environ- 
mentalists as one method of clearing up 
accidental spills, maybe helpmates to geol- 
ogists searching for new petroleum reserves 

Standard Oil Co. (Indiana) scientists say 
they have solved the mystery of why acme 
crude oil is free-running and other crude is 
near-asphalt in consistency. The solution: 
bacteria that have lived in oil pools foi eona. 

In addition to crude ml, the bacteria need 
ffesh waier and warm temperature to sur- 
vive They eat ail or part of the normal po ra- 
ti n portions of the original crude oil plus 
gasoline, fuel otl and lubricating oil com* 
ponents in it and probably even liquid pro- 
pane and butane. 

Company officials estimate that bacteria 
have destroyed 10 per cent of iho world's 
tola I oil reserves and have sharply reduced 



m value another 10 per cent. But l here is a 
bright side. The largest and healthiest ba c * 
turia usually live on the edges of oil- bearing 
beams, because that's where fresh water 
seeps down. Geologists find this helpful in 
mapping a field and in prospecting. 

Normally, geologists look Ipr oil- trapp' n 9 
geological structures, such as soil domes* 
6ut now they've learned that the bacien fli 
if they eat long enough, actually construe* 
asphaltic darns in the underground pools- 

They're looking for such dams, in hopes 
of finding oil trapped Inside 

Experts believe these undetected reserves 
may be immense. One possible way to de- 
tect their existence will be to test fluids « n 
underground formations to determine if they 
have such bactunat residents, or had theft 1 
at one time, 

NATION 4 H BUflttfEM/MAttrH 



FOREIGN 
TRADE 



The US balance of payments position will 
get a big assist if foreign airlines buy the 
used jets thai American air carriers era ex- 
peeled to want TO drspose of this year. 

In all, foreign airline* are predicted to 
need 189 jets 

The U S scheduled airiine industry had 
189 lets on order ai the end of 1971, ac- 
cording to the Air Transport Association of 
America This is just a numerical coinci- 
dence; actually. 82 jeis are io be delivered 
in 1972 

The Federal Aviation Administration says 



there ts a potential export market for 167 
tour-engine and 22 twin-engine jet trans- 
port* type aircraft. However U.S. airlines 
won t have that large a surplus. FAA esti- 
mates they will went to dispose of 112 
four-engine jets which have a book value 
of some £252 million. Overhaul costs ere 
estimated at &84 million and spare parti 
and engines at $39 million. 

Whatever part of the market that cannot 
be supplied by U S. an lines will probably 
be met by large foreign air carrier,, who 
also are updating their jet fleets*. 



LEISURE T he boating industry is predicting a solid 
upsurge in business this year, with retail 
sales approaching S3 8 billion. 

Like most other businesses, boating took 
a nose dive in 1970 But in 1971* it made 
an amazing comeback, reports Boa i my In- 
dustry Association President Howard Lar- 
son. 

The BIA and the National Asaociaiicin of 
Engine and Boat Manufacturers estimate 
!971 sales increased S170 million to a rec- 
ord $3.6 billion 

The number of recreational boats in use 



on the nation's waterways will cross the 
nine million mark this year and over 45 
million Americans will lake to the water at 
least once. 

Outboard motor sales are skimming along 
(skilled workers are the best customers for 
them, a BIA survey shows) but business is 
vigorous, toojn sales of highet priced yachts. 

W. F. Rockwell Jr., chairman of the 
board of Norli' American Rockwell Corp... 
reports his Hatteras Yacht division devel- 
oped its biggest backlog irt history during 
1971. 



MARKETING 



The nation's wholesaler distributors are 
betting on a 10 per cent increase m mer- 
chant wholesale sales in 1 972, with the 
total approaching &300 billion. 

Lasl year's sales growth was about 9 per 
cent, advises the National Association of 
Wholesaler-Distributors. 

Pro fas last year were around 3 per cent 
of sales, The profit picture is expected to 
improve to around 5 per cenl this year 

Strongest sales gains are seen for dura- 
bles, which picked up last year after a lag 
m 1970. As an example, of 20 commodity 
groups surveyed recently by the Associa- 
tion, the lumhei ami construction industry 



has shown the greatest bounce back After 
suffering a 6 per cent decline in 1970. it 
posted a 20 per cent sales increase in 1971 . 

Paul L. Courtney, board vice chairman 
at NAW. Hags as another good signal the 
turnaround in average days outstanding for 
accounts receivable. 

In 1 969. the average period for oytstand 
ing account? was 42 days. It moved up to 
44 days in 1970 

Last year, the average declined to 43 
day*— to the joy of wholesaler-dislributors 
The typical businessman in this field has 40 
per cent of his assets tied up in accounts 
receivable 



REGULATION 



Business will do well to watch closely at- 
tempts to create a superagency for an ti- 
lt usl enforcement 

Such an agency would be formed if the 
Corporation Conuul Act, sponsored by Rep 
Emanuel Celler (O -N-Y ,). is passed Enact* 
mem would mean a major revamping of the 
concept of entHrust violations and business 
behavior in general 

The bill would establish a Cabinet -level 
"Office of Industrial Organization,"' and set 
up new standards of antitrust legatily It 
would give the agency power to enforce 
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antitrust policy through rule- making, ad- 
ministrative orders and other measuies. in- 
cluding directing the Justice Department to 
file suits {subject to Presidential veto). 

Antitrust powers held by agencies now 
regulating specific industries would be given 
to the new agency. 

But the greatest change could come from 
a pel icy in the bill under which the agency's 
administrator would be empowered to pre- 
vent or dissipate any undue cnncenlratron 
of economic power in interstate or foreign 
commerce/' 
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Editorial 



Easy? 

You may notice a big poster in your post office with the 
red headline: * Taxes Made Easy/' 

Its advertising a booklet by Internal Revenue which 
makes filling out t^x forms easier. A good one. 

Fitting out forms m one thing, paying taxes b a no I Her. 

Unless the federal spending spiral ia reversed, paying 
the higher taxes that will be needtfi can't possibly be 
made easy. All of us will find it harder and harder. 



NATlO N '3 0USINESS - MAflCH 1972 - MORE THAN 365.000 SUBSCRIBERS 



Series QtOQ Mozambique, Visitors won't know the name of tht$ wood, but they'll ask. The 
richness they' it recognize Walnut rosewood, leak and oak are other wood options; 
Char-Bronze metal finish mellows each, Mirror Chrome enlivens each Enjoy the luxury of choice 



For your convenience, we' it send a booklet showing thtt &nd 
several ofh&r Alma S&ttes to you and fhe man who handles your 
office design. Write Atme Desk Company, Dept. NB-2, 
P.O. Box 271. High Point. N.C 27261 





Evinrude just put a lot more fun 
in a lot less space. 



The claesic way to make a motor 
more powerful is to mafce rl bigger. 

Now there's a better way. 

Evinrude has discovered how to make 
outboards more powerful by making 
thorn cleaner and smaller and more 
efficient- By doing things nobody 
knew how to do a Few years ago. 

Our new Evinrude 50 is exhibit A. 



It's loop-charged — so th* pistons 
don't have deflector humps and Ehu 
combustion chamber doesn't have to 
be shaped 10 accommodate them, 

IE re- cycles and burns the fuel con- 
dense le that once drained overboard. 

Lower unit shape and gearing are 
computer- matched to the power 
curve of the motor. You get m&rc 



pownt At ?vnfy speed — and yP a 
O&t mare s peed. 

You get more ot everything — from 
power shifting to Firepower Ignition* 

More ol everything — except sire- 



f rvi cafor cmtatoa ! S*nd yflwr fl*m* dfl * 
post twd lt> £virvud* /Motor*, 40t9 Af ^ tft 



CLEAN WATER : our future is riding on it 
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